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Belt Shredding: Charging System Alternator Out of Alignment

Belt Shredding: Charging System Alternator 
Out of Alignment
Warranty Statement

Contents
Product Affected

• X15 CM2350 X114B
• X15 CM2350 X116B

Issue

Symptom:

• Belt shredding beginning on inside rib (closest to cab of truck)

Root Cause:

• Charging system alternator is not properly aligned 

Verification

• Use a laser alignment tool to confirm charging system alternator is not properly 
aligned. 

Resolution

The information in this document has no effect on present warranty coverage or repair 
practices, nor does it authorize TRP or Campaign actions. 

Information Only - OEM Related Matter Not Covered By Cummins® - Contact Appropriate 
OEM Dealer or OEM Representative For Additional Information 
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• If charging system alternator is not properly aligned, four charging system alternator 
mounting capscrews must be loosened and torqued starting with bottom right 
capscrew and continuing counterclockwise. 

◦ See Figure 1 below for charging system alternator capscrew torquing 
sequence.

◦ For charging system alternator capscrew torque specifications, see 
corresponding Service Manual. Reference Procedure 013-001 in Section 13. 

• After following charging system alternator capscrew tightening sequence outline 
above, use laser alignment tool to confirm charging system alternator is properly 
aligned. 

Figure 1, Charging System Alternator Mounting Torque Sequence. 
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