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Special Tools and Equipment      Number: ATE-17-04 
  
Subject: Audi Takata Passenger Airbag  

Auto Shipment AT-393 

     Date: February 27, 2017 
  

 
 

In preparation of the Upcoming Safety Recall – Passenger Side Frontal Airbag Inflator (DIR2), the Audi 
Service Tools and Equipment Program is pleased to inform you of the release and automatic delivery of 
the Audi Takata Passenger Airbag repair kit to support the 69O2 campaign. 
 
IMPORTANT NOTE! 
 
Audi Warranty will reimburse U.S. and Canadian Audi dealers the cost of one Takata tooling set.  
 
In order to receive reimbursement, include the billed cost for one tooling set on the first 69O2 Takata 
Passenger Side Frontal Airbag Inflator recall claim your dealership enters.  
Audi warranty will be monitoring Takata recall claims to ensure dealers are reimbursed correctly for one 
tooling set. For more details on the reimbursement process, please refer to the relevant campaign circular. 
 
Starting March 13, 2017, all Audi Dealerships will be shipped one AT-393 Special Tool Package, Freight 
F.O.B. Snap-On OEM and invoiced directly by the Audi Special Tools Program (Snap-On Business 
Solutions - SBS). You will be reimbursed for tooling cost as mentioned above.   
 
To order additional AT-393 Special Tool Packages or components, please notify the Audi Tools and 
Equipment program by contacting us at 800-892-9650. Additional orders will be placed and filled in the 
order received.  
 
NOTE: Additional tool sets purchased by your dealership will not be eligible for reimbursement. 
 
Send shipping and billing inquiries to the Audi Tools and Equipment program: 800-892-9650. 
 
Franchise Type   Package Qty.          Dealer Price USA   Dealer Price Canada 
Audi Exclusive     1 tools   $448.40     $677.00* 
 
 

Tool Description 
Repair 
Group 

Illustration 

T40380 – Airbag Adapter 

Used to secure the passenger side airbag during  
replacement of the igniter assembly when performing 
campaign  
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