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SuperSport “STD” Heat Guard Installation Sachs Shock 
Inspection 
Models: M.Y. 2017 and 2018 SuperSport STD version 
Service Bulletin SRV-TSB-17-007 

	

Spare Parts 
The part no. of the central heat guard is 4601G411A. The part will not be sent directly by Ducati Motor 
Holding. 

 
 

Warranty 
Update service reimbursement will be issued through the standard warranty claim procedure via the Recall 
Campaigns or Vehicle History sections in DCS. This Service Campaign has been identified as CR140. 

 
The Warranty Claim is pre-filled; only 2 types of repair options are available, as described in the following table: 

 
 Description Spare part Labor 

Repair 
TYPE 1 

Installation  
central heat guard 

Part no.4601G411A 
(central heat guard) 

 

18 minutes  
 

(3 labor units)* 

 
 Description Spare part Labor 

Repair 
TYPE 2 

Installation 
central heat guard 

Part no.4601G411A 
(central heat guard) 

 42 minutes 
 

(7 labor units)* Replacement of 
Sachs rear shock 

absorber 

Part no.36521542A 
(Sachs shock absorber) 

 

 
* labor includes the time needed for receiving the motorcycle,  installation of the central heat guard 
Part no.4601G411A, and completion of the warranty claim. 
 

Warranty Claims that do not conform to the two types of repair described in the table may be charged back 
during periodic Warranty Audits.  Please direct any questions or concerns to your Service Area Manager. 

 
 

Regards, 
 
Service Department  
Ducati North America 
 


