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E_ ‘ Temporary Repair Practice

Released Date: 08-Aug-
2017

Expiration Date (U.S.
and Canada): 01-Apr-
2018

Expiration Date

(International): 01-Apr-
2018

TRP Number: 11892 Revision: B

ISM/QSM and N14/QSN14 Celect Injector TRP

ISM/QSM and N14/QSN14 Celect Injector TRP

Attention

» Worldwide distr./ branches and Div./Reg Offices (Automotive & Industrial)

This is to revise and replace TRP 1892, dated 18-Apr-17. This revision is to:

1. Narrative revision, and
2. parts update.

If additional information is required, please contact your Cummins Warranty
Operations Group Leader.

Description

This TRP is being issued for low-mileage / low-hour fuel injector failures on certain
ISM/QSM and N14/QSN14 engines. This TRP authorizes certified repair locations to
replace up to five non-failed fuel injectors when one or more fuel injectors are found
failed on eligible engines with less than 400 hours in service for industrial applications
and engines with less than 30,000 miles (48,000 km) in service for automotive
applications.

Action
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In order to qualify for repair under this field action, an engine:

will be covered In the Base Engine Warranty period, and

must show an OPEN status for this field action on QuickServe® Online, and
must have a Build Date between 14-Mar-2016 and 15-Aug-2016, and

must have less than 400 hours for industrial engines or less than 30,000 miles
(48,000 km) for automotive engines, and

5. must have a confirmed injector failure associated with a customer complaint.

N =

After verifying that the engine meets the above requirements, perform the following
actions:

1. Replace the non-failed fuel injectors. Refer to Injector procedure 006-026 of manual
3666322 and 4310591.

2. File one claim for maximum quantity of five injectors of the appropriate part number
and maximum quantity of five for the appropriate SRT for injector remove and install
- each additional.

Note : All other charges associated with the repair of the failed fuel injector(s)
including access, travel, troubleshooting, etc, cannot be claimed on this TRP
and must be filed to applicable coverage.

Material Disposition

Materials removed as a result of this field action that have core value should be sent to
ReCon unless flagged by the Enhanced Parts Return (EPR) process. Parts flagged via
the EPR process should be returned following the stated instructions. Material removed
with no core value should be scrapped.

Reimbursements

Parts

Note : All parts listed are optional. Claim only the parts required to complete
the repair. Additional parts, such as o-rings, gaskets and fasteners, that are
required to complete the repair, but not listed, may be claimed if sufficiently
explained in the claim narrative. Additionally, due to local laws, RX/PX parts
may not be available for use in the repair. If this is the case for your region, use
the New part equivalent of the appropriate ReCon part.

The following parts are covered under this field action:
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Part Number Quantity Description

341175600PX 5 INJECTOR (OPTIONAL)
341175600RX 5 INJECTOR (OPTIONAL)
341176000PX 5 INJECTOR (OPTIONAL)
341176000RX 5 INJECTOR (OPTIONAL)
341184500PX 5 INJECTOR (OPTIONAL)
341184500RX 5 INJECTOR (OPTIONAL)
402622200PX 5 INJECTOR (OPTIONAL)
402622200RX 5 INJECTOR (OPTIONAL)
406185100PX 5 INJECTOR (OPTIONAL)
406185100RX 5 INJECTOR (OPTIONAL)
430751600RX 5 INJECTOR (OPTIONAL)
430779500RX 5 INJECTOR (OPTIONAL)
490292100PX 5 INJECTOR (OPTIONAL)
490308400PX 5 INJECTOR (OPTIONAL)
490331900PX 5 INJECTOR (OPTIONAL)
490347200PX 5 INJECTOR (OPTIONAL)
492817100PX 5 INJECTOR (OPTIONAL)
492851700 5 INJECTOR (OPTIONAL)
495514900PX 5 INJECTOR (OPTIONAL)

Note : Only Admin and Injector Remove and Install SRTs may be claimed on
this TRP. Any access SRT's must be filed to applicable coverage for the
warrantable failed injector claim.

Labor Using Applicable Access Code and Time

SRT Code

Description

Time (hrs)

00-90X

Administrative time

06-134

INJECTOR, STC -
REMOVE AND INSTALL,
EACH ADDITIONAL
(OPTIONAL)
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SRT Code Description Time (hrs)

INJECTOR - REMOVE
AND INSTALL, EACH
ADDITIONAL
(OPTIONAL)

INJECTOR - REMOVE
AND INSTALL, EACH
ADDITIONAL (N14)
(OPTIONAL)

06-159

06-162

Travel

Travel is not covered under this field action. Towing is not covered under this field
action.

Other Claimables

Consumables are not covered under this field action.

Claim Instructions

For Cummins Dealers, claims for this TRP must be filed via RAPIDSERVE™ Web
(rsw.cummins.com). For information regarding RAPIDSERVE™ Web, please reference
the "Warranty" tab in QuickServe® Online. If there are additional questions, please
contact your local Cummins Distributor.

Claim Codes
Description Code
Account Code: 65
Pay Code: Distributor = X
Pay Code: Dealer=D
Pay Code: International = |
Failure Code: WFIAS8
Attachments
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B Click here to see t1892_esn-list.xls

(/servicel/english/attachments/t1892_esn-list.xIs)

Engine Family Fuel System

NH, NT N14 CM2220
NH, NT N14
ISM, ISMe, QSM11 CM570
M11 Nippondenso

Design Application Market Application
All All
All All
All All
All All

Last Modified: 08-Aug-2017
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