TREAD Phone Campaign Submission. 9/11/2017

From: Carvalho, Yvon

Sent: Wednesday, August 30, 2017 2:43 PM

To: Baker, Tony <Tony.Baker@harley-davidson.com>; Hoffmann, Matthew
<Matthew.Hoffmann@harley-davidson.com>; Ginns, Martin <Martin.Ginns@harley-davidson.com>;
Christenson, Kelly <Kelly.Christenson@harley-davidson.com>; Brindel, Adam <Adam.Brindel@harley-
davidson.com>

Subject: RE: Heritage Windsheild DPQA Claims - Request for Pictures from Dealers

Kelly / Adam,
Please see below.

Could you please ask one of the guys to reach out to the dealers in this sheet and ask for pictures?

Thank you!
SR SR Dealer Duplicat Serenget
Dealer Dealer Dealer State/ N . | e Initial ti Initial Care
Created Create " N Build VIN Mileage iest Descrist Custom . o
Number Name City  Providen Concern Care? Specific  Issue Description
By Date Date

1 ce For VIN? Content
2 | 3155686 8/24/2017| 4938 [s Harley-0) Nashville Tennessesl FLHCS | 2018 | 8/1/2017 [YBK19JCO DPQA  |2017-08- Ha Mo WS | Cosmetic- windsheild
3 | 3155079 8/24/2017| 3774 lion Harley{ache Junct| Arizona | FLHCS | 2018 |8/11/2017 [YBK10JCO DPQA |2017-08- Mo No WIS |Cosmetic- windshield
4 | 3156792 8/25/2017| 1010  phee HarlejColumbus| Georgia | FLHCS | 2018 | 8/5/2017 [YBK13JCO DPQA  |2017-08- Mo Mo WIS | Cosmetic- windsheild
5 | 3157091 8/25/2017| 2196 tk Harley-OLas Vegas| Mevada | FLHCS | 2018 | 8/1/2017 [YBK15JCO DPQA |2017-08- Mo No WIS |Cosmetic- windsheild
5 | 3156539 8/25/2017| 3491  pidson of GSreensbordorth Carolil FLHCS | 2018  |7/26/2017 [YBK1XJCO DPQA  |2017-08- Mo Mo WS | Cosmetic- windsheild
7 | 3156633 |Rich Allen|8/25/2017| 1332 e Harley-Dhton Towns Michigan | FLHCS | 2018 |6/29/2017)YBK10JCO| 3 HIELD DAM2017-08- Mo No WIS |Cosmetic- windshield
g | 3156343 8/25/2017| 96 Davidson of Tucson | Arizona | FLHCS | 2018 | 8/3/2017 [YBK11JCO DPQA  |2017-08- Mo Mo WS | Cosmetic- windshield
g | 3156350 8/25/2017| 4962 |HareyDa Amarilo | Texas | FLHCS | 2018 |8M10/2017[YBK11JCO DPQA  |2017-08- Mo Mo WIS | Cosmetic- windshield
10| 3167397 8/26/2017| 3334 |t Harley-Dd Joplin | Missouri | FLHCS | 2018 |7/16/2017 [YBK12JCO DPQA |2017-08- Mo No WIS |Cosmetic- windsheild
11 | 3157428 8/26/2017| 697  §Harley-D3 Maples | Floida | FLHCS | 2018 | 8/3/2017 [YBK13JCO DPQA  |2017-08- Mo Mo WS | Cosmetic- windsheild
12 | 3157493 8/26/2017| 3526 Es Harley-0 Louisville | Kentucky| FLHCS | 2018 |7/19/2017 [YBK19JCO DPQA |2017-08- | ves No WIS |Cosmetic- windsheild
13
Regards,

Yvorn Carvvalho
Warranty Parts Returns - WPRT
Harley-Davidson Motor Company

(414) 343-8143

HARLEY-DAYIDSON




