Technical product information

Topic Radio Navigation System (RNS) — spurious Diagnostic Trouble Code (DTC) - 00862

Market Australia EO4 Bentley rest Asia and Australia (6E04),Germany E02 Bentley rest Europe (6E02),Russian Federation 935

area Volkswagen Group RUS (6935),United Arab Emirates E06 Bentley Middle East and Africa (6E06),United Kingdom E01 Bentley UK
(6E01),United States E05 Bentley USA and rest America (6E05)
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Technical product information Transaction No.: 2029735/4
RadioNavigation System (RNS)—spurious Diagnostic Trouble Code (DTC)-00862

Customer statement / workshop findings

Customer willnot be aware of this code / workshop may discover this code whilstrunning a Diagnostic Trouble Code (DTC) log as part of other
investigations on the car

Technical background

Aspurious Diagnostic Trouble Code (DTC) can be stored in the Radio Navigation System (RNS). The code isstored without being accompanied by
any functionalfailureinthe system.

Production change

Root cause under investigation

Measure

Whilstrunning a Diagnostic Trouble Code (DTC) log, the following DTC may be seen
Address 37 Navigation System or Address 56 Radio system

00862 007

Aerial for navigation (GPS)-R50/R52

007 - Short circuitto ground

01 - Sporadic

IfthisDTC isseen (and itis sporadic) and itisnot accompanied by any functionalfailure of the Navigation system, then it should be ignored and
cleared using VAS servicediagnostictool



