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SERVICE INFORMATION

APPLICABILITY: 2018MY Forester Models NUMBER: 12-227-17
SUBJECT: Upper Front Grille- Design Change DATE: 08/29/17
INTRODUCTION:

This Service Information bulletin announces a design change made to the upper front grille. The two
small retaining slide bolts /cap nuts previously used have been eliminated.

PRODUCTION CHANGE INFORMATION:

The slide bolts /cap nuts were eliminated from production July 19, 2017.
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SERVICE PROCEDURE / INFORMATION:

When replacing the upper grille assembly, follow the procedure in the applicable Service Manual.

NOTES:
e I[fthe replacement grille being used has non-woven material covering the slide bolt slot, there

is no need to install the slide bolt / cap nut.

e [f the replacement grille being used DOES NOT have non-woven material covering the slide
bolt slot and utilized a slide bolt / cap nut, they must be reused or replaced if damaged or

missing.

IMPORTANT REMINDERS:

e SOA strongly discourages the printing and/or local storage of service information as previously
released information and electronic publications may be updated at any time.

e Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

e Always refer to STIS for the latest service information before performing any repairs.
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