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SERVICE BULLETIN

APPLICABILITY: 2017MY Forester Models with EyeSight NUMBER: 04-18-17
SUBJECT: DTC B281C for EyeSight System DATE: 08/15/17
INTRODUCTION:

This bulletin announces availability of a new Electronic Power Steering (EPS) controller to address a
very limited number of cases involving DTC B281C “INCOMPATIBLE WITH EYESIGHT (EPS)”

in the EyeSight system.

NOTE: This DTC affects the EyeSight system operation only and has no effect on EPS operation.

PRODUCTION CHANGE INFORMATION:

The new EPS controller was incorporated into production starting with VIN H*549728.

PART INFORMATION:
The part number for the new CONTROLLER-STEERING is: 34710SG101.

SERVICE PROCEDURE / INFORMATION:

e If the EyeSight system warning light illuminates, check for any stored DTC using SSM-4.

e IfDTC B281C is in memory, replace the EPS controller following the procedure in the
applicable Service Manual.

e IfB28IC is not stored, follow the EyeSight diagnostic procedures in the applicable Service

Manual.
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When replacing the
controller, torque
the retaining nuts to
5.5 ft. Ibs.

WARRANTY / CLAIM INFORMATION:

For vehicles within the Basic New Car Limited Warranty period or covered by an active Subaru
Added Security Classic or Gold plan, this repair may be submitted using the following claim
information:

Labor Labor Fail
Operation # | Time | Code

EPS CONTROL UNIT R&R B659-021 0.2 UJF-42
EPS TESTING AND DIAGNOSIS C659-011 0.5

Labor Description

IMPORTANT REMINDERS:

e SOA strongly discourages the printing and/or local storage of service information as previously
released information and electronic publications may be updated at any time.

e Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

e Always refer to STIS for the latest service information before performing any repairs.
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