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CUSTOMER SATISFACTION CAMPAIGN 
 

 

Service Bulletin No.:  2017-0014 

 

Product Models Affected: 

World Trans 
         

 FORM Rev 2017-0821 

 

Purpose:  
Remove surface wrinkles in the “Thatch” wall board. 

 

Tool(s) / Equipment Required: 
Hot Air Dryer 

 

Part(s) / Material Required: 
May require a flat surface; object to press against the vinyl, or finger. 

 

Procedure: 
Use a Hot air dryer to shrink the wrinkles out of the vinyl wall board.  Reference Photo #1. 

 

   
Photo #1    Photo #2 

 

Heat the wrinkled surface a little at a time, aim the hot air toward the wrinkle, then point the gun away, 

then back to the wrinkle, then remove.  Reference Photo #1. 

 

The time to remove the above wrinkle is about 10 seconds.  Reference Photo #2. 

 

Contact Information: 
ElDorado Customer Service, 1655 Wall Street, Salina, KS  67401; or by calling (785) 827-1033 / (800) 

955-9086; or by Email:  bussupport@eldorado-bus.com; or by Fax: (785) 827-3017. 
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