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SUBJECT: Release of New Turbine Shaft Design
MODELS AFFECTED: All 1000 and 2000 Series Product Family Transmissions

SERIAL NUMBERS AFFECTED: 6311504000 and later

Introduction:

A new turbine shaft design was implemented in production on December 15, 2016. The design was changed to
improve durability of the turbine shaft. The change consists of removing the undercut just beyond the turbine
splines (refer to Figure 1, Figure 2, and Figure 3).

NOTE: Former turbine shaft P/N 29548947 is cancelled and will be replaced by current turbine shaft
P/N 29558949 when parts distribution stock of former turbine shaft is exhausted.
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Figure 1. Former Versus Current Turbine Shaft
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Please Note: Allison Transmission Service information Letters are intended for use by professional, trained technicians, not for the “do-it-yourselfer.” They are written to inform those
technicians of conditions that may occur on some transmission models (or serial numbers ranges) or to provide information that could assist in the proper servicing of a specific Allison
transmission. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job properly and safely. If a condition is described, do not assume that the
Service information Letter applies to your transmission, or that your transmission has the condition described. Product evolution and information updates are inevitable. Please see your
authorized Allison Transmission service dealer or distributor to understand if your particular transmission may benefit from the information contained within the Service Information Letter.
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Figure 3. Current Turbine Shaft Without Undercut (P/N 29558949)

Interchangeability:
No interchangeability issues. Current turbine shaft P/N 29558949 is backwards compatible.
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