
Reference SSM72679

Models Discovery Sport / L550 

Range Rover Evoque / L538 

Title Restricted Performance - Speed Limiter still enabled

Category Driveability

Last modified 19-Jan-2017 00:00:00

Symptom 614000 Lack/Loss of Power

Content REMINDER

Issue. 

Customer reports that the vehicle speed will not go above 44Mph (70Kph).

Cause.

PDI Application not fully completed.

Action. 

If at any stage during the PDI process the application is terminated by the technician, 

the speed limiter will remain enabled.

To ensure the vehicle does not arrive with the customer with the limiter still enabled the 

PDI application will have to be fully completed.

**This is a reminder as we are still seeing reports of this application not being 

fully completed resulting in Road side assist**

Technicians - Please rate this SSM and provide comments so that future 

communications can be improved.

1 = Poor – Basic information provided – The SSM does not help me resolve the 

customer concern.

3 = Average – Adequate information provided – The SSM partially helps me resolve the 

customer concern.

5 = Excellent – All required information provided to resolve the customer concern.
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