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NOTE: The information in Technical Bulletins is intended for use by 

trained, professional Technicians with the knowledge, tools, and 

equipment required to do the job properly and safely. It informs these 

Technicians of conditions that may occur on some vehicles, or provides 

information that could assist in proper vehicle service. The procedures 

should not be performed by 'do-it-yourselfers'. If you are not a Retailer, 

do not assume that a condition described affects your vehicle. Contact 

an authorized Land Rover service facility to determine whether this 

bulletin applies to a specific vehicle.
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309-00A

S E C T I O N :  

Rattle Noise Under Vehicle / Exhaust System Rear Heat Shield Cracked

S U B J E C T / C O N C E R N :  

MODEL:
MODEL 

YEAR:
VIN:

ASSEMBLY 

PLANT: 

Range Rover Evoque 

(LV)

2012 Onwards 600000 

Onwards

Halewood

A F F E C T E D  V E H I C L E  R A N G E :

NAS

M A R K E T S :  

SITUATION: 

A rattle noise from underneath the rear of the vehicle may be evident. 

Upon further inspection the exhaust system rear heat shield is found to 

be cracked. 

CAUSE: 

This may be caused by components which are manufactured outside of 

specification. 

ACTION: 

C O N D I T I O N  S U M M A R Y :  
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DESCRIPTION SRO
TIME 

(HOURS)

CONDITION 

CODE

CAUSAL 

PART

Heat shield - Rear - 

Renew - GTDi 2.0L 

Petrol 

30.10.44 0.6 01 LR026557

Should a Customer express this concern, follow the Service Instruction 

below. 

PART NUMBER DESCRIPTION QUANTITY: 

LR026557 Rear exhaust heat shield 1

LR003643 Nut stamped M5 HF 6

P A R T S :  

Refer to Workshop Manual for any required special tools.

T O O L S :

W A R R A N T Y :  

NOTES:

◾ Repair procedures are under constant review, and therefore 

times are subject to change; those quoted here must be taken 

as guidance only. Always refer to TOPIx to obtain the latest 

repair time.

◾ DDW requires the use of causal part numbers. Labor only claims 

must show the causal part number with a quantity of zero.
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NOTE:

Normal Warranty procedures apply.

S E R V I C E  I N S T R U C T I O N :

WARNING:

Make sure to support the vehicle with axle stands.

Raise and support the vehicle (see TOPIx Workshop Manual 

section 100-01: General Information - Jacking and Lifting).

1

Remove the exhaust system rear mountings.

2

WARNING:

This step requires the aid of another technician.

3

�
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Remove the exhaust system rear section.

4

NOTE:

Both the heat shield and fasteners should be 

discarded. 

�
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Remove and discard the exhaust system rear heat shield and 

fasteners.

5
NOTES:

◾ Both a new exhaust system rear heat shield and all 

fasteners should be used.

◾ All six replacement exhaust system rear heat shield 

fasteners will be of the same style.
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Install the new exhaust system rear heat shield and fasteners. 

Torque: 2.5 Nm. 

WARNING:

This step requires the aid of another technician.

6
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Install the exhaust system rear section.

Torque: 55 Nm.

7
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Install the rear exhaust system rear mountings.

Lower the vehicle. 8
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