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Discovery Sport / L550
Range Rover Evoque / L538

L538 & L550 14MY Onwards - Driveline noise concerns
Driveline

28-Jun-2017 00:00:00

597997 Driveline Noise Concerns

Issue:

L538 & L550 vehicles 14MY Onwards with Active Driveline may exhibit a buzzing type noise from the driveline which may be more
noticeable at low speeds ie - cornering. This may or may not be accompanied by a 4WD error message displayed on the Instrument
cluster message centre.

Cause:
JLR suspect low level of hydraulic fluid in the Active driveline system may be generating the noise.

Action:
If a customer presents their vehicle exhibiting the above noise please check the Active driveline hydraulic system for leaks.

« If any leaks are found please repair as necessary using Topix and submit an EPQR.
» If no leaks are found please carry out the Hydraulic System Filling and Bleeding procedure as stated in Topix. (41.25.07)

If this rectifies the customers concern please return the vehicle to the customer and submit an EPQR.
If this does not rectify the customers concern continue to diagnose as necessary and raise a Technical Assistance Request if required.

Technicians - Please rate this SSM and provide comments so that future communications can be improved.
1 = Poor — Basic information provided — The SSM does not help me resolve the customer concern.
3 = Average — Adequate information provided — The SSM partially helps me resolve the customer concern.

5 = Excellent — All required information provided to resolve the customer concern.



