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Updated Instructions - HERE Map updates on InControl Touch Plus system
Electrical
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207000 Entertainment Systems

T1000-26035_JLR Instruction Guide.pdf (T1000-26035_JLR Instruction Guide.pdf)

This SSM only applies to vehicles fitted with InControl Touch Plus Infotainment Systems (a.k.a Gen 2.1)

Issue:
HERE Map updates must be performed correctly to ensure the vehicle's Infotainment system continues to operate as designed.

Cause:
Removing the USB Memory device before completion of the map update can cause a loss of audio output.

Action:

The attached PDF file includes improved HERE Map Update instructions with suitable emphasis on this requirement and additional
critical care points.

Technicians - Please rate this SSM and provide comments so that future communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially helps me resolve the customer concern.

5 = Excellent — All required information provided to resolve the customer concern.



JAGUAR INCONTROL T~ //
TOUCH PLUS : E\\_,,

TdAGUAR ABOVE & BEYOND
LAND ROVER SATELLITE

NAVIGATION INCONTROL
TOUCH PLUS

INSTRUCTIONS FOR UPDATING THE NAVIGATION MAP DATA WITH THE
USB STICK

THE MAP UPDATE TAKES APPROXIMATELY 2 HOURS TO FULLY UPLOAD TO THE SYSTEM.
DURING THIS TIME THERE WILL BE:

NO ENTERTAINMENT SYSTEM FUNCTIONALITY
NO NAVIGATION
NO USE OF TELEPHONE FUNCTIONS

The engine must be running during this time to prevent shutdown or power drop which could
result in a failed download.

Further to this, at any time the upload is in progress it is OK to shut down the car or restart the car
BUT UNDER NO CIRCUMSTANCES MUST THE USB STICK BE REMOVED FROM THE USB SLOT.
On shutdown or restart the update will resume from the last known position and continue to
download until it is completed providing no removal has taken place.

At any point should the onscreen instruction “Map Update Has Paused” appear, press cancel to
continue the update.

PLEASE FOLLOW THE INSTRUCTION IN THE ORDER THAT FOLLOWS. FAILURE TO FOLLOW IN
THIS ORDER MAY RESULT IN A MAP UPLOAD FAILURE WHICH IS NOT RECOVERABLE AND WILL
REQUIRE THE NEED FOR A REPLACEMENT MODULE. IF AT ANY STAGE PRIOR TO STARTING
THIS UPLOAD YOU ARE UNSURE THEN PLEASE CONTACT YOUR LOCAL JAGUAR/LANDROVER
SPECIALIST WHO WILL BE HAPPY TO ASSIST.

 Turn on engine and leave the engine running for the duration of download.

« Insert the USB stick containing the Navigation map data into the slot marked as USB and DO NOT
REMOVE the USB stick under any circumstances until advised by the instructions on the touch
screen.

+ Watch the touch screen and follow the instructions as shown.

+ Enter the Map License code.

(DURING THE UPDATE PLEASE BE AWARE THERE WILL BE NO FUNCTIONAL ACCESS TO THE
INFOTAINMENT SYSTEM AT ALL EXCEPT FOR INSTRUCTIONS SHOWN ON THE TOUCH SCREEN
WHICH MUST BE FOLLOWED).

« During the map upload process IF the ignition is switched off and the vehicle is shutdown, providing
the USB stick IS NOT removed the upload will continue on the next vehicle start up.

+ Once the map updating is completed a message is displayed on the touch screen.

+ Press “OK” to restart the navigation system and then immediately remove the USB stick from the
interface.

THE NEXT STEPS ARE CRUCIAL TO SUCCESSFULLY COMPLETING THE MAP UPLOAD AND MUST
BE ADHERED TO. FAILURE TO DO SO MAY RESULT IN AN INCOMPLETE UPLOAD AND LOSS OF
NAVIGATION FUNCTIONALITY.

+ ALLOW A MINIMUM OF 3 MINUTES FOR THE NAVIGATION TO RESTART.

+ ONCE THE NAVIGATION HAS RESTARTED TURN THE ENGINE OFF,

« EXIT THE VEHICLE, LOCK IT AND LEAVE IT FOR A MINIMUM OF 15 MINUTES
BEFORE RE-ENTERING AND TURNING THE IGNITION ON.

UPON FOLLOWING THE ABOVE STEPS AS REQUIRED THE NAVIGATION MAP SHOULD NOW BE
SUCCESSFULLY INSTALLED. IT MAY BE REQUIRED TO UPDATE ANY FAVOURITE LOCATIONS OR
ROUTES FROM A PREVIOUS INSTALLATION AS NECESSARY.
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