
Bulletin No.: 17-NA-054

Date: Feb-2017

Subject: Front Floor Console Armrest Latch Inoperative

Brand: Model: Model Year: Date Breakpoint: Engine: Transmission:Brand: Model:

from to from to

Engine: Transmission:

GMC Acadia (VIN N) 2017 2017 SOP 2017 Prior to 

September 1, 

2016

All All

Involved Region or Country North America, Middle East

Condition Some customers may comment that the front floor console door/armrest will not latch and/or stay closed.

Cause The cause of the condition may be a flashing in the latch plastic housing, which does not allow the spring 

retention tab to fully seat. When the spring tab height is at the lower end of the spec, there is insufficient 

overlap to retain the spring.

Correction Replace the floor center console latch assembly.

Parts Information

Description Part Number Qty

LATCH ASM-F/FLR CNSL A/RST 84038347 1

Warranty Information

Labor Operation Description Labor Time

1033580 Front Floor Console Armrest Latch Replacement Use Published Labor Operation 

Time

Service Procedure

1



Important:  During replacement of the latch, ensure the fasteners are tightened to the torque specification noted in the SI procedure.

Replace the front floor console armrest latch (1). Refer to Front Floor Console Armrest Latch Replacement in SI.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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