Bulletin No.: 16-NA-246
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5 &
\ig S

Service Bulletin

INFORMATION

Subject: Information on Airbag Warning Lamp llluminated

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Buick LaCrosse 2017 2017 All All

Cadillac CT6 2016 2017

Cadillac ATS 2017 2017
CTS

Escalade
Models

XT5

Chevrolet Malibu (VIN Z) 2016 2016

Chevrolet Camaro 2016 2017
Volt

Chevrolet Colorado 2017 2017
Impala
Silverado
Suburban

Tahoe Models

GMC Acadia (VIN N) 2017 2017
Canyon
Sierra

Yukon Models

Involved Region or Country NORTH AMERICA, ISRAEL and N.A. Export Regions

Condition Some customers may comment that the airbag warning lamp is illuminated.

Upon inspection, the technician may find one, or more, airbag DTC(s) stored, either active or history.




Cause

The cause of the condition may be an airbag connector which may be loose or not fully seated. An example
is shown in the graphic above.

Correction

Technicians may find one, or more, of the following airbag DTC(s) stored, either active or history: B0O012, B0013, B0014, B0015, B0016, B0O017, B0018, BO019,
B0020, B0021, B0022, B0023, B0024, BO0O1A or BO01B.
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Important: Any time the airbag connector is disconnected and reconnected, the technician should perform a “push / push” test (NOT A “push /pull”) on the
connector, to ensure it is fully seated.

When following the diagnostics for the DTC(s), carefully inspect the airbag connector for complete contact. If the airbag connector is not fully seated,
disconnect, reconnect, then verify the repair.

Version 2

Modified Feb. 22, 2017 — Updated the Cause information.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.
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