
Subject: Engineering Information – Vehicle is Difficult to Shift or Will Not Shift into Gear

Models: 2016-2017 Chevrolet Cruze (VIN B)

Equipped with Manual Transmission (RPO M60, MF3 or MZ4)

Attention: This PI also applies to any of the above models that may be Export to Israel vehicles.

This PI has been revised to end the need for information from the field. Please discard PIE0372C.

If you encounter a vehicle with the above concern, the shift system may need adjustment. For procedure and instructions to properly adjust the shift system, 

please refer to the following:

U.S. Dealers: Refer to Center for Learning course:

• https://www.centerlearning.com

– Log in

– Select the "Tech Tube" link

– Scroll down to Transmission

– Select ON vehicle diagnostics

– Select Course Number “57510.09V”

Canadian Dealers: Access the GM Centre of Learning website, then follow this path:

– Resources

– Video on Demand

– GM Pro Centre of Learning

– Service Technical

– PIE0372D
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