
Service Bulletin

Section
Exhaust/Aftertreatment

Description

California Proof of Corrections Certificate

Release Date
7/31/2017  

Introduction
The California Air Resources Board (CARB) requires all dealers provide this Proof of Correction (POC) 
Certificate for vehicles registered in the State of California that receive a Voluntary Emission Related Recall 
(VERR).

Resolution
INFORMATION ONLY
CARB Vehicle Emission Recall - POC Certificate
For those chassis identified as "CARB" on a bulletin’s chassis list, fill out the POC Certificate and provide the 
certificate to the customer upon repair completion.

See the FAQ sheet in the attachments for common questions and answers.

Warranty
Not applicable

Parts

Source the pink paper locally. The paper must be pink. For example: “Staples model 14779 paper or 
similar” (see this Link). Any shade of pink is acceptable.
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content
accessed through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must 
be kept strictly confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of 
any material found on PACCAR systems to any person other than employees with a need to know such information is strictly 
prohibited. All activity on this system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may 
be immediately terminated without prior notification. Violators may be subject to legal action.

© Copyright 2017 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or 
concerns about this page, please contact the DealerNet Webmaster.

Procedure
1. Fill out the Vehicle Emission Recall – Proof of Correction Certificate found in the attachments. 

2. Sign the certificate with an electronic signature or you can print the certificate and sign it.

3. Print the certificate on pink paper (see “Parts” above).

NOTE: The California Department of Motor Vehicles will not accept this certificate if it is not printed on 
pink paper.

o Provide 1 copy of this certificate to the customer.

o Retain 1 copy (electronic or printed) of this certificate for your records.

NOTE: If a customer has received this repair at a different service facility and contacts you because the 
certificate has been misplaced, you can print a duplicate certificate and mail it to the customer. Electronic 
copies of the certificate cannot be provided to the customer and will not be accepted by California 
Department of Motor Vehicles.

Attachments
E192 Proof of Correction Certificate

E192 Frequently Asked Questions
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