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Recall Service Bulletin 
Date Issued Model Year(s) Affected RSB # 

4/21/2017 2017 476 

Brand 
 

Bay Star Sport              Ventana                Essex           
Bay Star                      Dutch Star              King Aire          
Canyon Star                Mountain Aire        Other                
Ventana LE                 London Aire            

Description  
 
Newmar Corporation has decided that a defect relating to motor vehicle safety exists in specific motorhomes.  

NHTSA# 17V 229 TC# 2017-192 
 
Issue: On certain motorhomes, the seals of the six position connectors on the headlight wiring harness may 
not be seated properly. This could allow water to infiltrate the connector, causing a backfeed situation 
between turn signals and running lights, which may allow the turn signal side camera view to display over 
the speedometer and RPM displays. This could occur without warning, increasing the risk of a crash and/or 
property damage. 
 
 
Correction: Newmar authorized service centers will inspect the two six pin harness connectors and seat the 
seals as needed. 
 

             
 

Recommended Action 
 
Customer Action: Contact the Newmar Service Department at (800)731-8300. An associate will assist you 
in making an appointment to have this repair completed by Newmar or an Authorized Service Facility. 
  
Dealer Action: Contact the Newmar Service Department at (866)290-5371 to obtain authorization and order 
parts for recall 17v 229. Follow the attached work instructions to complete inspection and repair as needed. 
 

Flat Rate Code: 17v 229          Labor Time: .3 hr (inspection), .5 hr (inspection and repair). 
 
 
 
 
       Please read this bulletin in its entirety prior to beginning any diagnosis or repairs. 

 

If you have any questions regarding this R.S.B., please contact a Warranty Service Representative at Newmar Corporation. 
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