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A Technical Service Bulletin

SUBJECT. No:  TSB-17-54-003
MAIN DRIVE BATTERY CANNOT BE

CHARGED TO FULL AVAILABLE CAPACITY -  |™™% 2077

WARRANTY EXTENSION - REVISED MODEL: 2012-13 i-MiEV
CIRCULATE TO: [ ] GENERAL MANAGER [X] PARTS MANAGER [X] TECHNICIAN
[X] SERVICE ADVISOR [X] SERVICE MANAGER [X]WARRANTY PROCESSOR | [ ] SALES MANAGER

This bulletin supersedes TSB-15-54-002, issued May, 2015, to add DTC P1ACG6 as a possible
trouble code, and to update Parts Information. Screen shots have also been updated using
MUT3-SE. Revisions are italicized and indicated by 4. In addition, the “i-MIEV Customer
Interview Sheet for EV Related Concerns” has been updated slightly for improved readability.

PURPOSE

The Main Drive Lithium—ion Battery in 2012 — 2013 model year i—MiEV vehicles are covered for
defects in material and workmanship for 8 years or 100,000 miles (160,000km), whichever comes first.
In the event the Main Drive Lithium—ion Battery cannot be charged to full available capacity when
properly connected to a properly functioning compatible charger, however, Mitsubishi is extending the
warranty on the Main Drive Lithium—ion Battery to 10 years or 100,000 miles (160,000 km), whichever
comes first.

This warranty extension does not apply to gradual capacity loss based on time and usage.
The capacity of the Main Drive Lithium—ion Battery, like other commonly used Lithium—ion batteries,
will decrease according to time and usage. This type of decrease in battery capacity is normal.

Please refer to Warranty Bulletin WB 2016—004 for additional details.

AFFECTED VEHICLES
2012 i—MiIEV (US and Canada)
Certain 2013 i—MIEV built May 25, 2012 — November 15, 2012 (Canada Only)

CUSTOMER NOTIFICATION

Letters were sent to all owners of affected vehicles informing them of the warranty extension.
A sample customer notification letter appears at the end of this bulletin.

REQUIRED OPERATIONS

Repairs must be completed by a certified i—MIEV technician. Please ensure the Main Drive battery’s
charge is properly maintained while the vehicle is not being serviced.

IMPORTANT

Please ensure the Main Drive battery is fully charged prior to vehicle delivery. This will limit
customer inconvenience and maximize customer satisfaction.

SPECIAL EQUIPMENT

If necessary, the following equipment is needed to diagnose DTCs and perform Cell Voltage
Smoothing.

e VCI (Vehicle Communication Interface) or VCI Lite — MB991824 or MB992744V.

e MEDIC Laptop/Tablet with A/C power adapter — 520924, or FZG1MK2.

e MUT—IIl main harness A’ (blue connector at the DLC end) — MB991910 or MB992745V.
e USB 2.0 cable — MB991827 or RRAR1MBR—108GL.

Copyright 2017, Mitsubishi Motors North America, Inc. Continued

The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi Dealer Link,
MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com) (4574)
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PROCEDURE

Follow the flow chart below to troubleshoot the customer’s concern.

Customer Complaint — Cannot Charge Main Battery to Full Available Capacity
(Does Not Charge to 16 Segments on Energy Level Gauge)

Y

Properly Connect Vehicle to a Properly Functioning Compatible

Charger Until the Vehicle Reaches Full Charge

Y

| Vehicle Cannot Char

ge to Full Available Capacity (16 Segments) |

Y

| Connect Vehicle to MEDIC and Perform DTC Check

Y

v

v

DTC P1A2F,
P1A4B, P1AC6, or
Any Other DTC
Relating to Battery
Cell Voltage Found

i

DTC Other Than
P1A2F, P1A4B,
P1AC6, U1111,

U1116, or Relating
to Battery Cell
Voltage Found

No DTC (Other
Than U1111 and
U1116) Found

\

i

TechLine

Capture BMU DATA, Troubleshoot Perform Cell
Complete Customer per the Service | Voltage
Interview, and Call Manual Smoothing

v

Y

Vehicle Can Charge to
Full Available Capacity
(16 Segments)

v

Repair Not Required —
Return Vehicle to
Customer

Properly Connect Vehicle to a Properly Functioning Compatible
Charger Until it Reaches Full Charge

v

Vehicle Cannot Charge to
Full Available Capacity
(16 Segments)

Y

Capture BMU DATA,
Complete Customer
Interview, and Call TechLine

NOTE: Do Not Attempt to

Order a Replacement Battery

v

Vehicle Can Charge to
Full Available Capacity
(16 Segments)

v

Procedure Complete —
Use LOP 54302098 and
Return Vehicle to
Customer
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IMPORTANT

Before performing any procedures described in this TSB, properly connect the vehicle to a
properly functioning compatible charger until it reaches full charge. If the vehicle CAN charge
to full available capacity (16 segments on the Energy Level Gauge), return the vehicle to the
customer and advise a repair is not required at this time.

If the vehicle CANNOT charge to full available capacity (16 segments on the Energy Level Gauge),
perform the procedures described in this TSB.

DTC CHECK

NOTE: Do not charge the Main Drive battery while performing this procedure. If the Main Drive
battery is being charged, please disconnect the charging cable before proceeding.

1. Connect the equipment as follows:
NOTE: VCI Lite and MEDIC 4.0 Toughpad shown for illustration purposes only.

e Connect the USB cable from the MEDIC laptop/
\/ \/ tablet to the VCI/VCI Lite.
/ e Connect the MUT—IIl main harness with the blue
(o — D DLC connection to the VCI/VCI Lite.
¢

ata Link Connector

(Blue End) e Turn the MEDIC PC/tablet on. If the battery indicator
in the lower right hand corner of the screen does not
show a full charge, it is recommended that either the
battery be charged prior to beginning, or be used
with the A/C power adaptor connected.

e For VCI Only: Turn the VCI power switch ON. Verify
that the indicator lamp in the upper right corner of
the screen is green.

MUT-II
Main Harness

USB Cable

® Connect the blue connection of the MUT—IIl main
harness to the vehicle’s data link connector.

Toughpad
(back)

VCI Lite

2. On the vehicle, turn the electric motor switch to the ON position (do not engage READY mode).

NOTE: Ensure all accessories are off (e.g. lights, heating and AC system, audio/navigation unit, etc...) and the
Main Drive Lithium—ion battery is not charging.
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e 3. From the MEDIC main page, click the “MUT3—SE”
‘ icon at the top center of the screen to open MUT—III
2 SE.

MITSUBISHI
WOTORS

B 4. Click the STV button.

M.U.T-Ill SE

W Use Tester 9 Secard Edson

this software. (SEW15121)
@ details)

p. 2016 -
Tha notice: of fixed malfunctions.

Ver SEW16121-03

7o <+ 5. The System Select screen opens and populates with
some basic information from the vehicle.

IMMOBILIZER A DESTIN  [MMNA -
ECPSI4WS _J MAKER MITSUBISHI CI k th :A” DTC” b tt
ABS/ASC/ASTC/WSS TYPE HA3W b IC e u On
SRS-AIR BAG CLASS GLDDL#
Air Conditioner MODEL YEAR |2012
ETACS L MIEV
TPNS v ENG| IDTOR YaF1

T VON FIE1A

Cha /orvw JA3215H126U025221 Match

ot~

v

AIDTCs X 4

6. Click on “Read All DTCs.”

Read all DTCs Erase and Read ail DTCs.

N

Select function
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o Y -] 7. The “System List” on the left side of the screen will have
T all selections checked. Do not change these
e _teeen e | selections. DTCs may be set if the vehicle is equipped
B [eoroums W e with options that are unchecked.

[V] |ABS/ASCIASTEWSS

Model Year 2012

V] [sRsareac Model Code | HASWGLDDL#

B [ contiorr Click the check mark to continue.
[¥] |emcs

[ [rems

[¥]  [meter A

1}
Select checking systems }

o 7= U | 8. A window will pop up asking you to start All DTC
checking.

v

Select System Name Results

T
[¥] |mmoBILIZER Tr—

@ [eorsns ® e Click the check mark for DTC reading to begin.
ABsASCASTOWSS | gl AIDTOS 2

SRS-AIR BAG tar e A TCs. IWGLDDL#

Air Conditioner

[v] |eTacs

[¥] |Tems

[¥]  |meter

Select checking systems.

s o 19. A window will pop up indicating the DTC checking is
complete.

Select System Name. Resdilts. Cade Name Status

cmus imeoutiNot equipped | Active | 4

CHED = Click the check mark in the dialog box.

- ?
[ |emur \') AIlDTCs imeout/Not equipped |  Aclive

cMus All checks are completed. timeout/No equipped |  Active

/] |cmus

cMU10

cMut

V] [cmMu2

Now Checking!
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Reada1DTCs (%)

Select System Name Results

IMMOBILIZER TC

ECPS/4WS oK

U111 | Display CAN tmeout/Not equipped | Active

ABS/ASCIASTCIWSS oK

UTI1 | Display CAN timeoutNot equipped |  Active

SRS-AIR BAG oK

U116 |FAST CAN timeoutNo equipped | Active

Air Conditioner oK

ETACS TC

TPMS TC

Meter TC

Check end and DTC(s) was detected

J lNumnerov DTC(s) 4 J

Techline system

LastUpdate Date

Lastupautety vzt

O comactphane

Provnce Zone st
Dubictacager
sere rone
Sererax

10. When the DTC scan completes, there may be
4 DTCs displayed with codes “U1111” and “U1116.”
This is normal.

a.

If no DTCs are found (other than DTC U1111 or
U1116), proceed to Cell Voltage Smoothing in
this TSB.

If there are DTCs displayed (other than P1A2F
P1A4B, P1AC6, U1111, U1116, or any other DTC
relating to battery cell voltage), troubleshoot the
DTCs according to the service manual before
proceeding to the Cell Voltage Smoothing
section.

If DTC P1A2F, P1A4B, P1AC6, or any other DTCs
relating to battery cell voltage is found, then do the
following:

® Print (and save) an ‘All DTC List.”

® Open a Techline case, and attach the DTC List
to the Techline case.
Click on the paper clip icon N
to attach files. %

® (Call TechLine.

e Skip the Cell Voltage Smoothing section and
proceed directly to the Capture BMU Data
section in this TSB.

NOTE: For detailed instructions on how to attach a DTC List

to a Techline case, go to the Techline System home
page, and click on the “How—To” Instructions
button. Follow the instructions under “DTC Lists” to
save and attach a DTC List to a Techline case.

A A
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CELL VOLTAGE SMOOTHING

NOTE: Do not charge the Main Drive battery while performing this procedure. If the Main Drive
battery is being charged, please disconnect the charging cable before proceeding.

NOTE: Cell voltage smoothing will not start when certain DTCs are active. Ensure active DTCs are
troubleshooted (other than DTC U1111 and U1116) prior to performing this procedure.

NOTE: MEDIC must remain connected during the cell smoothing procedure (approximately 2 hours).
Ensure MEDIC is fully charged or connected to a charging cable.

1. Turn the electric motor switch to engage READY mode.

2. Return to the System select page by selecting the
Home icon in the lower left corner.

System select <« { »
IMMOBILIZER A DESTIN MMNA
ECPSI4WS A
ABS/ASCIASTC/WSS . TYPE HAIW
SRS-AIR BAG CLASS GLDDL#
Air Conditioner MODEL YEAR  [2012
ETACS MODEL -MiEV
TPMS v ENGINE/MOTOR | Y4F1

TRANSMISSION |F1E1A

Chassis No MIN  [JA3215H12CU025221 | Match

ez it ]| 8= |

. [13 ”
f o= U < - 3. In the System List, scroll down and select “BMU,” then

s e | click the check mark.

Steering Angle Sensor A DESTIN  |MMNA
ocM MAKES MITSUBISHI
EV.ECU TYPE HAIW
EVIMIEV Remote Sysiam | CLASS GLDDLE
BMU MODELYEAR 2012
COMPSHTR \w MODEL IMEV
oBC v ENGINE/MOTOR |Y4F1
TRANSMISSION |FIE1A
Chassis No MIN  [JA3215H12CU025221 Match
j .'Li. S
Eﬂg |
v ) 4 « H ”
S Y wn Y sotreen -] 4. Select “Cell voltage smoothing.
‘Wiite leamed value ‘
‘ ECU Information (Changed ECU) Reset {

‘ res b 10 g ot iy |

)
‘ Battery auto capacily measured Battery maintenance function ﬁ
| J

Please select function
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aama=—» - @O0

No Name value
3| Battery cell maximum voltage 4085V
I
5 Battery cell minimum voltage 4005V
Not
® 1 |Bxecuton sialus active
25 | Target cell voltage 4095V
)|
\ior SEW16121-03 Part Number 84900030 Softwara Part Number 04( (2) (1 )

™ Name Valus
¢ g
. 3 | Battery cell maxmum voltage 4095V |
\?) el voltage smocthing -
5 | Battery cell minimum voltage 4085V

Tre sekces
ave you sne? -
Couton B o
Please check execution conditions, 1 Enecution status aclive

28 | Target coll votage 4005V

Press the OK bullon 1o execute

Ve, SEW16121-03 Part Number 84990030 Software Part Number. 9488003000

2 3 | Battery call maximum voltage 4005V [ A
(1) Executed. —
&
5 | Battery call minimum voltage 4090V
The command was executed
1| Execubon status Active |
28 | Target cell voltage 4090V

Ver SEW16121-03 Part Number 84590030 Softwara Part Number 453003000

. 3
7 7 |

No. Name: Value
3 | Battery cell maximum voitage 085V |A
I
5 | Battery cell minimum voltage 4000V
1 | Execution status Adtive
28 | Target cell vollage 4005V

[r-uw. the OK button ta execute | ¥

L

Ver SEW16121-03 Part Number 84380030 Software Part Number Mﬁ ﬁn

5. Verify that items 1, 3, 5, and 28 appear in the Data List,
then click the check mark at the bottom of the screen.

NOTE: If they are NOT listed:
e (Click the Data List Selection button (1).
® (Click the check mark (2).

® Then selectitems 1, 3, 5, and 28 so that they appear in
the Data List. Click the check mark to proceed.

6. Click the check mark in the “Cell voltage smoothing”
dialog box to proceed.

7. Click the check mark in the dialog box to confirm cell
voltage smoothing.

8. Click the check mark at the bottom of the screen to
begin cell voltage smoothing.



Execution status

Active

|_ 1 0.
No. Mame Value 11.
3 Battery cell maximum voltage  (2) || 4.100V i
I
12.
hi] Battery cell minimum voltage 40095V
1 Execution status 1) ag::[e
28 | Target cell voltage 4,005V
_

CAPTURE BMU DATA
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Wait approximately 2 hours for Cell voltage smoothing
to complete.

NOTE: During Cell voltage smoothing, the “Execution
status” will display “Active.”

The Cell voltage smoothing is complete when the
“Execution status” displays “Not active” (1).

Once the Cell voltage smoothing is complete, properly
connect the vehicle to a properly functioning
compatible charger until it reaches full charge.

Confirm the Battery cell maximum voltage value (2)
and the energy level gauge.

a. If the Battery cell maximum voltage value (2) is
more than 4.080V and the energy level gauge can
charge to 16 segments, repair is complete.
Complete the warranty claim with LOP 54302098.

b. If the Battery cell maximum voltage value (2) is less
than 4.080V, or the energy level gauge cannot
charge to 16 segments, proceed to the Capture
BMU Data section.

NOTE: Do NOT charge the Main Drive battery while performing this procedure. If the Main Drive

battery is being charged, please disconnect the charging cable before proceeding.

Steering Angle Sensor A

DESTIN

ocM

EV-ECU

TYPE

EVIMEY Remate Sysiam |

CLASS

GLDDLE

BMU

MODEL YEAR

2012

COMPSHTR

MODEL

IMIEV

0BC

ENGINE/MOTOR

Y4F1

TRANSMISSION

FIEIA

j_:u;@

Chassis No MIN

IA3215H12CU025221

Match

Return to the System select page by selecting the
Home icon in the lower left corner.

In the System List, scroll down and select “BMU,” then
click the check mark.
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Actuator Test ‘

mremme— WWR

Please select function

No Name Value.

420 |Auto capa measured ODO his 10 | 0.0 mile |

401 |Auto capameasured resulthis 1 | 46240 |

402 |Auto capa measured result his 2 487 A0

403 |Auto capa measured result his 3 48,640

404 | Auto capa measured result his 4 48.0A0

405 |Auto capa measured result his.§ 48040 |

e = 7o U || 4

Number of items selected 313/313tem Ver SEW16121-03 Part Number 84990030 Sofiware Part Number.9499D03000

Techline system

4B Tochins: (800) 4466064, Refer 5 case number 117153

Gpen Do ssame Closeabue LastUpdate Date
Gpened by ToQrzTEST Closeaty. Lastupautety erzTEST

osser Provnce Zone st

Dol Prane Dubictacager

Contact tame O comactpnne sere rone
Sererax

v wnra

Gtcncte + a7 Hode Ve

o ss2015 Protucen D

Aos+ 24548 Engre Cotesersie
Transmasen
prcaLee

“ Click on the Paper-Clip Icon to Attach Files

orc: - % SelcSpem | © hcwe © soee | A FfES20 AT D (oAl 80

s g s b s
TG 15.54 401,

3. Select “Data List.”

Install a USB flash drive to MEDIC.

Save the service data with the “snapshot” function
(icon with red dot in lower right).

The file will automatically be saved as
“AD+yyyy/mm/dd—time.csv” on the USB flash drive.
Ensure the data is saved to the USB flash drive and do
not edit the name or contents of the file.

NOTE: The saving process may take a few minutes.

Complete the Customer Interview sheet shown later in
this TSB.

Create a Techline case, attach the BMU data from the
USB flash drive and the completed customer interview
sheet to the Techline case.

Click on the paper clip icon to attach files.

Call TechLine.

NOTE: For instructions on how to attach files to a Techline
case, go to the Techline System home page, and
click on the “How—To” Instructions button. Follow
the instructions under “Drive Recordings” to attach
a file to a Techline case.
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PARTS INFORMATION
Use the genuine Mitsubishi part listed below.

Description Part Number |Application Qty
9499D398 With Battery Warming and Quick Charge
Battery Pack Assy, EV 9499D399 mﬂ B?t;[g,er{t Wa\r,r\;ﬂngZ Withc;u;[N Qil;ickt%hgrie 1
ithout Battery Warming and Without Quic
9499D400 Charge
. 9499A169 With Quick Ch 2
O—Rlng, EV Control 0499A789 | uic arge >
Electrical . .
9499A789 Without Quick Charge 2
NOTE:

e Alli—MIiEV main battery packs are sent to the dealer on an exchange basis only.
e Dealers are NOT to order a replacement battery themselves.

e Battery situations that are reviewed and approved by MMNA Techline for replacement will be
ordered by MMNA Techline for the dealer.

e Dealers will be paid a battery handling fee of $500 — MMNA Warranty will add the fee on the
claim for the dealer.

WARRANTY INFORMATION
U.S.: Warranty extension to 10/100 (10 yrs/100,000 mi) for the i—MIEV main traction battery pack.
Canada: Warranty extension to 10/160 (10 yrs/160,000 km) for the i—MIEV main traction battery pack.

Check Battery: DTC Check & Cell Voltage Smoothing = OK

Nature Code: 80D Cause Code: 100
Labor Operation No.: 54302098 Time Allowance: 2.0 hrs.

Check Battery: DTC Check & Cell Voltage Smoothing = Not OK, Replace i—MiEV Main Traction

Battery
Nature Code: 80D Cause Code: 100
Labor Operation No.: 54302099 Time Allowance: 3.9 hrs.

Review Warranty Bulletin WB 2016—004 for details
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Customer Interview Sheet 1 of 2

i-MiEV Customer Interview Sheet for EV Related Concerns

Company Name Repair Order
Dealer pany Number
Information Dealer / Shop R.0. Date
Contact (month / day / year)
v fJl [P P rTTd Contact
Name MMNA Techline Case # N/A
Customer Contact
Wioemation Phone Information Phone 800-446-6064
E-mail E-mail MMNATechline@mmsa.com
M Vehicle information M Vehicle FFD (Freeze Frame Data)
Vehicle Type ZAA-HA3W Chassis Number HA3W- Acquired Date
Power Unit Y4F1 Transmission FAE1A Fils Namio
(motor) Type Type
i . Month / Day / Year . Month / Day / Year 2
Registration Date Inspection Date Screen captures or printout
Freeze Frame
Fianth  Day  Vear ‘ Data of freeze frames sent to
Concern Date QOdometer mi Techline

Note: In an effort to fully understand the concern that you are having with your Mitsubishi i-MiEV,

please answer the following guestions as best as possible.

1- Low energy warning indicator
2- Selector lever position indicator
3- Acoustic Vehicle Alerting System
(AVAS) indicator
4- High-beam indicator
5- Turn-signal indicators
Hazard warning lights
- Position indicator
- Front fog light indicator
(if so equipped)
8- Service reminder
9- Outside air temperature
warning indicator

=3

]

10- Regenerative brake system indicator
11- Ready indicator
12- Tire pressure momtoring system
warning light
13- 12V starter battery charging
system warning light

10 11121314 1516 17 1819 20 21
Circle any Indicator and warning lights that apply. See item #1 below

14- Electric power steering system
warning light

15- Electric motor unit warning light

16- Brake warning light

17- Anti-lock braking system
warning light

18- Power down warning light

19- Active stability control
(ASC) indicator

20- Active stability control
(ASC) OFF indicator

21- Charging indicator

22- Thefi-alarm mdicator

23- Door-ajar warning light

24- Driver’s seat belt
reminder/waming light

25- Supplemental Restraint System
(SRS) warning light

22 23 24 25

M Customer Concerns and Vehicle Symptoms

(1) Warning light (s)

[CJPower unit warning light illuminates (#15) [TJLow power warning light illuminates (#18)

illuminates DIZV battery charge warning light illuminates (#13) DOther warning light(s) # J# #
(2) EV aeralion [J"READY” doesn't illuminate [[INo movement when accelerator pedal is depressed
P D"READY" turns off without operator input DOther
DRuugh acceleration DBad acceleration performance DDriving speed fluctuates
(3) Driving [IDoes not reach Max. speed [JRough deceleration [[]Loud motor noise
performance [JAbnormal power consumption [ ]Gruising range became short || Sudden acceleration

[CJother

DShort driving range per one charge

Area of ) [ IDoesn't charge when 1st connected [_|Charging time long [ |Charging time short
Concern (4) Charging concern [CIcircuit breaker trips [Jcharging stops [Istrange noise [_|Other
(5) Air conditionin [ JAir doesn't become cold DAir doesn't become hot [ IBlower speed cannot change
9 [Joutside/Inside air cannot change [[IMAX-SW does not operate  [_|Other
[(IBrake warning lamp ON [ _|No regeneration while braking [[IBrake pedal feels hard
(6) Brake [[JWarning buzzer sounds [ |No regeneration during deceleration [“]Brake pedal feels spongy
[ ]Bad deceleration [CIWarning buzzer sounds after continuous use
- DUnabIe to see charge level E]Unable to start HEAT/DEF [TJUnable to set charge
(7) i-MIEV remote )
["Junable to set charge time DUnabIe to start DEF DOther
Additional
concemns/
observations/

comments
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VIN:

(1) Frequency of use [C]every day [J2~4days/week [[]only on weekends [ _|Several times/month
(2) Mileage per day [115 mi or below [125 mi. or below [(]35 mi. or below []45 mi. or below DGO mi, +
(3) Max. driving speed [JLower than 35 mph [ _]About 35 mph [[JAbout 50 mph [JHigher than 50 mph
(4) Main use time of the day [IMorning [CIpaytime [ClEvening [CINighttime
(5) Hours of use per day 11 hour or less []1 to 2 hours [(13 to 4 hours [[IMore than 4 hours
Charge Cable (120v) | [ |Battery level __ bars [ ]Moming [ JNoon [ INightly [ |Each time after use [ ]Every day regardless
(6) Charging (Level 1 charging) Used daily? Y or N Used weekly? Y orN Only when low? Y or N # of usage
miethod arid EVSE (240v) [[IBattery level bars [ |Morning [ |Noon [ |Nightly [ |Each time after use | _|Every day regardless
frequency of use (Level 2 charging) Used Daily YorN Used weekly? YorN Only when low? Y or N # of usage
DC Quick Charge DBattery level __ bars DMorn\'ng DNOOH DN'\ghtly DEach time after use DEvery day regardless
(Level 3 charging) Used daily? Y or N Used weekly? YorN Only when low? Y or N # of usage
Brand or Make of charger being used
(7) Typical usage of vehicle E‘ City driving DFreeway D Near the coast D Mountain side Dother
Additional concerns/observations/
comments
Please indicate number of bars on the Energy level / SOC
(state of charge) gauge when concern occurred (item #7)
M Condition when problem occurred
(1) Time of occurrence DFrom new car delivery BFrom some specific time on (month/year, mileage: )
(2) Prior concerns/issues [ INo [ IYes (phenomenon: ) Timing (month/year: )
(3) Frequency of occurrence | [_|Always [ _|Sometimes [_|Under certain specific conditions ( ) [_]Randomly/infrequently
(4) Weather condition [Iclear [Icloudy [CJRainy [Isnowy [Jwith Lightning [_]Other ( )
(5) Outside temperature [ THot [ Iwarm [ICool [cold [_lother ( F)
(6) Occurring place [Ceity [ Isuburb [_|Highway [ IMountain roads  [_]Uphill [ IDownhill  [_|Other ( )
(7) Energy level gauge [ Near “F” [ |Fto 1/2 [INear 1/2 [J172to near "E” [_INear 'E” [ ]Warning light illuminates
[ JAt startup [ _JAtre-startup [_]At normal driving |_JAt uphill  [_]At downhill [JAt highway [_]In traffic jam
[JAt stopping []At starting [JAt acceleration  [_]At fixed acceleration ( mph) [_|At braking  [_|In reverse
[CLeft long in the state of “READY” [Jother ( )

(8) Operational status

*Acceleratorstate || On light app DWide open throttle DAt release [ _|At resume [ _|At specific open throttle ( %)
*Brake state D(}n light app DContinuous operation DAt release DAt re—application
*Shifter position e [Ir o [E (.

(9) Auxiliary operation | []A/C [ JHeater [[pefogger [ ]Seat heater

(10) Occupants [11 person [T] 2 persons [[]3 persons []4 persons

(11) Load in vehicle [INo load [] ves ¢ Ibs. )

(12) While Charging * Charge [CJQuick charging (Place: , Supplier name of charger: )

method DHome charging ( V') *Condition (Energy level gauge - Number of segment indicated: )

Additional concerns/

observations/comments
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WARRANTY BULLETIN

. W ty Bulletin Applicati
Warranty Extension for 2012-2013MY TR R o A T
I-MiEV Main Traction Battery X X x
s Issue Date May 26, 2015
(Check Superscreen for eligibility) Bulletin Number NE 2010.088

Coverage Extension: 8-Years/100,000 miles extended to 10-Years/100,000 miles

The warranty coverage for the 2012-2013MY |-MIiEV_main traction battery pack, has been extended
from the original 8-years/100,000 miles to 10-yrs/100,000 miles (Canada 10-yrs/160,000 kilometers),

whichever comes first. The main traction battery’s 10yrs/100,000 mile extension is transferable.
Warranty Coverage Application: NOTE: This is NOT a Recall Campaign.
If diagnosis of a covered I-MIiEV vehicle requires that main traction battery needs to be replaced, it is

submitted on a warranty type ‘W’ claim. A PWA 10 will be required as well as both a MMNA Techline

case and Techline approved and authorized main traction replacement battery order release.

Warranty Claim Procedures:

1. Only Mitsubishi dealers authorized to sell and service I-MIiEV vehicles are allowed to perform
any warranty covered repairs on I-MiEV models.

2. Replace the I-MiEV main traction battery pack only on a customer complaint basis and only
after extensive and guided diagnosis from MMNA Techline. Only MMNA Techline may approve
the replacement of an I-MiEV main battery pack with a MMNA provided exchange unit.

3. I-MiEV vehicles eligible for this warranty extension will be identified on the MMNA Superscreen.

arranty Extensions (Note: These are Not Recalls or Service Campaigns)

2012-2013MY IMIEV MAIN BATTERY WARRANTY EXTENSION: 8/100 TO 10/100 (160K CAN)

4. Use the current LOTS system labor operation and labor time for replacement of an IMIEV main
traction battery. Only one of these operations may be claimed.

54302098 Check Battery: DTC Check & Cell Voltage Smoothing=0K ....... 2.0 hrs.
54302099 Check Battery: DTC Check & Cell Voltage Smoothing = Not OK
Replace IMIEV main traction battery................... 3.9 hrs.

5. Nature Code: 80D Cause Code: 100

6. Replaced main traction batteries are not available through a normal parts order and are only
shipped as an exchange item after being autherized and ordered by Techline. USA and Puerto
Rico dealers are reimbursed a $500 handling fee and the required and authorized labor costs.

If you have any questions, please call the Warranty Information Line @ 1.800.380.2324 or email us

at WarrantyWebHotline@mmsa.com.
MMNA WARRANTY ADMINISTRATION

= Check Box As Reviewed O SERVICE MANAGER [0 OFFICE MANAGER [0 GENERAL MANAGER
[0 PARTS MANAGER [0 OTHER [0 WARRANTY ADMINISTRATOR
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Mitsubishi Motors North America, Inc.
6400 Katalla Avenie
Cypress, CA 90630
Telephone: 714-372-6000
MITSUBISHI wiww. mitsubishicars.com
MOTORS

AFFECTED VEHICLES
MODEL: 2012 i-MIEV

This notice applies to your vehicle,

Date: Month, 2015
Dear Mitsubishi Owner,

The Main Drive Lithium-ion Battery on your 2012 i-MiEV is covered for defects in material and
workmanship for 8 years or 100,000 miles, whichever comes first. In the event the Main Drive
Lithium-ion Battery cannot be charged to full available capacity when properly connected to a
properly functioning compatible charger, however, Mitsubishi is extending the warranty on the
Main Drive Lithium-ion Battery to 10 years or 100,000 miles, whichever comes first.

In the event your vehicle experiences the subject condition within the terms of the warranty
extensiaon, please contact your certified i-MiEV Mitsubishi dealer to have the repair performed.
This warranty extension does not apply to gradual capacity loss based on time and usage. The
capacity of the Main Drive Lithium-ion Battery, like other commonly used Li-ion batteries, will
decrease according to time and usage. This type of decrease in battery capacity is normal.

If you have already encountered a problem with the Main Drive lithium-ion battery and had it
repaired/replaced on your vehicle as a result of this specific condition and have paid for the repair,
you may send your original repair order or invoice and original receipt/proof of payment to the
following address for reimbursement consideration:

Mitsubishi Customer Relations Department, P.O. Box 6400, Cypress, CA 90630-0064

Please keep a copy of this notification with your vehicle's warranty book for future reference. If
you have any questions, please contact us:

Mitsubishi Customer Relations Department = P.O. Box 6400 Cypress, CA 90630-0064
Phone 1-888-648-7820 Hours: Monday - Friday 7 a.m. — 4 p.m. Pacific Time

Sincerely,

Mitsubishi Motors North America, Inc. TSB-15-54-002



