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MAZDA CONNECT SOFTWARE VERSION 59.00.502 AVAILABLE
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DESCRIPTION
MAZDA CONNECT SOFTWARE VERSIONS9.00.502 AVAILABLE

An update tothe MAZDA CONNECT system is now available for download from the Mazda Global Senice
Support (MGSS) system. The new version number is 59.00.502. Please refer to TSB 09-017/17 for a list of
improvements to the system.

Mazda RequeststheMAZDA CONNECTsystem be updated on all new vehicle inventory and CPO wehicles

ASAP. For CPO inventory wehicles out of warranty, for this software release only, you may use Dealer Self
Authorization or DSM goodwill.

Click on "Infotainment", then "MAZDA CONNECTUpdates" to download it and update your USB drives.

Also make sure to select "All Files" for "Sawve as type:". If left as "Compressed (zipped) Folder," the file will
be saved as a ".zip" no matter what you use as an extension.

DO NOT shut off the ignition or let it shut off at any time during the entire MAZDA CONNECT
updateprocess (both Failsafe and Reinstall), otherwise the CMU may be damaged and need to be replaced.
IMPORTANT:

e Theignition must be in ACC and not ON. Ifthe ignition is ON, DTCs may be set.

e Theignition must be in ACC for the entire update process, both Failsafe and Reinstall. DO
NOT turn off ignition between Failsafe and Reinstall updates.

e The update progress bar will pause for several minutes atthe 12% and 91% point, please
wait, do not restart the vehicle or remove the USB. The total update will take about 30
minutes.

e [fthe ignitionis left in the ACC position it will automatically switch off after 25 minutes.
Pressing and releasing the clutch pedal (M/T) or the brake pedal (A/T) before 25 minutes
resets the timer to ensure the vehicle ignition does not switch off during the update process.
Please set a timer for 15 minutes as areminder if the vehicle is to be left unattended during
the update process.

e |f the vehicle turns off or you accidentally turn off the vehicle, the update should restart
when you turn the ignition back ON. If you do not see any progress after 1-2 minutes, check
if the USB drive you are using has a LED indicator.

e |[fthe LED indicator is not flashing, remove the USB and reinsert it.
e [fthe LED indicatoris flashing, leave the USB inserted; the update should restart
shortly.

e Always use the GR8 Battery Charger in Power Supply mode when updating MAZDA
CONNECT.
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ATTN: TECHNICIANS - Be sure to document the software version installed on the repair order and
inform your Warranty Administrator to provide the information in the repair text of the warranty
claim.

Mazda is working to make further improvements tothe Mazda Connect Infotainment System software, and

may issue future software updates to improve system operation and performance. Software version
updates can be found on MGSS.

Page 2 of 2

[TCONSUMER NOTICE: The mnformation and instructions in this bulletin are intended Tor use by skilled technicians. Mazda technicians utilize the proper tools
equipment and take training to correctly and safely maintain Mazda v ehicles. These instructions should not be performed by “do-it-y ourselfers.” Customers
should not assume this bulletin applies to their v ehicle or that their v ehicle will dev elop the described concern. To determine if the inf ormation applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserv es the right to alter the specif ications and
contents of this bulletin without obligation or adv ance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means,
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retriev al sy stem ---without permission in
writing.

© 2017 Mazda North American Operations, U.S.A.




