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P TECHNICAL OPERATIONS

SUBJECT: UNABLE TO CONNECT TO UVO ESERVICES

This Pitstop provides information about customer complaints regarding:

e “Unable to connect to UVO eServices using an iPhone”

e “Connection Error and unable to sync with the UVO App with my iPhone 7”
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Connection Failed. Please stop your
vehicle and check UVO eServices app on
your smartphone. If it continues to fail,

reconnect USB and try again.

This concern can occur if the customer downloaded early Apple CarPlay Update software from
MYUVO.COM dated June 26, 2016.
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FIRMWARE VER, WCOMST.TF.USA.3123.160527
SUBM.ST. TF.BDS. 1039.150914

DEVICE ID | 1879433495

NAVI APP VER, ST4.NAM.KNMC, 16061793676
MAP VER, NAM,.08.47.44.552.004.1

Update

A communication email was sent to all customers who downloaded this software encouraging
them to log on to MYUVO.COM and download a later update to ensure UVO eServices
compatibility.
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