
View Message

DATE: August 7, 2017
 
TO:      All Honda Sales, Service & Parts Managers and Personnel
 
FROM: Brad Ortloff, Manager of Auto Campaigns and Recalls
 
Re:      Revision to Service Bulletin 93-020: Product Improvement Campaign: Rear Seat Belt Retractor
Sensor
 
In support of upcoming system enhancements, American Honda has revised the defect code for
service bulletin 93-020. This bulletin originally referenced defect code "271" which has now been
revised to "27101". Please ensure any claims made against this service bulletin use the correct defect
code to support error-free claim processing.
 
Service bulletin 93-020 is currently being revised, and the updated version is expected to be available
on the Service Information System on Wednesday, August 9, 2017.
 
If you have any questions about this change, please contact your Warranty Analyst.

 

Sent on 08 07 2017     Expires on 10 30 2017

From Brad Ortloff, Manager of Auto Campaigns and Recalls

Subject Revision SB 93-020:Product Improvement Campaign: Rear Seat Belt Retractor Sensor
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