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 Tech Line Summary Article  

August 2017 ATS 170302 Version 2 

Steering Wheel Volume Bar Not Working?  
AFFECTED VEHICLES 

2017 Clarity Fuel Cell 

EDITOR’S NOTE: This article replaces the one posted in March 2017 to extend the article’s shelf life. The issue(s) 
covered are still being addressed. 

Is the steering wheel volume bar not working? If so, try doing a factory data reset. On the Display Audio screen, select 
HOME > Settings > System. Then, scroll down to the bottom of the list, and select Factory Data Reset. 

A factory data reset will reload everything back to its original state and the volume bar should then work normally.       
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