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Message  PRIORITY/ACTION REQUIRED
 
               To:                 All Honda Service, Sales, & Parts Managers
               From:             Technical Research & Support (TRS)

               Re:                 ** Inspection Request ** 2018 Odyssey – Door Lock Cables & RES Display
 

If you receive this iN message, you may have and/ or be receiving the vehicles that are affected by this request.  Please
check to see if you have VINs on the list
 

Background

American Honda (AHM) has discovered certain 2018 Odysseys with a possible door lock cable routing and/or a RES
display concerns. AHM requests that you inspect and repair these vehicles prior to sale. 

 

Affected VINs List:
VINs are listed by dealer# with which inspection(s) the vehicle may need.

Click here to view affected VINs.

 

Inspection and Repair Procedure:
Click here to view the inspection procedure (Door Lock Cable)

Click here to view the inspection procedure (RES Display)
Click here to view No Good Serial Numbers (Gray)
Click here to view No Good Serial Numbers (Beige)

 

Action Required:

Once you complete the inspections, please contact Ms. Maria Higuera at Technical Research & Support (TRS) Group at
1-800-880-1072 with inspection results for further instructions and warranty information.

If the vehicle has been dealer traded or sold to a retail customer, please contact Maria immediately. 

 

Thank you.

 

Sent on 07 12 2017     Expires on 07 26 2017

From Parts and Service Division

Subject ** Inspection Request ** 2018 Odyssey – Door Lock Cables & RES Display
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