PRODUCT NOTICE
WIX 33963

Date: April 24, 2017

To: WIX Warehouse Distributor
Subject: Product Notice for WIX 33963
Dear Valued Customer:

We are sending this bulletin to advise you of a product notice involving the above referenced WIX cartridge fuel metal
free filter.

What is the problem?

A limited number of WIX Filter part number 33963 were produced on date codes 011917G1, 020117G1 and 022017G1
with adhesive improperly applied to the inner sealing washer. All other date codes are not affected. The improper
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adhesive will not allow the cartridge to be installed.
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What should | do?

This product should be destroyed in the field using the alleged defective process.
Contact the Wix Product Information team at 800-949-6698 for any questions.
As always, your Wix Sales representative will gladly assist you.

We apologize for any inconvenience this may cause.

Sincerely,

Marty Rhodes

Manager Technical Service and Customer Training



