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W142: PROCESS FOR ORDERING SERIALIZED COMPONENTS FOR WARRANTY
OR GOODWILL REPAIRS

Purpose for Warranty Bulletin

This bulletin provides important information on ordering
serialized components for warranty or goodwill-related repairs.

Parts

These parts include:

* Engines

+ Crankcases

* Frames

+ Transmissions

+ Short block assemblies

* Long block assemblies

Motorcycles Affected

Any VIN (Vehicle identification number) that requires a warranty
or goodwill-related replacement for a serialized component.

Markets Affected

The following market is affected:

* United States

Required Dealer Action

NOTE
Dealerships that order any serialized component used for
warranty or a goodwill replacement before contacting
Harley-Davidson Technical Services, the claim will be
denied.

Dealers can replace a serialized component for a warranty
repair or as part of a policy adjustment (goodwill) repair.

Before ordering any serialized component used in either a
warranty or goodwill situation, the dealer must obtain
authorization. To submit the authorization request, the dealer
must go to eService on h-dent.com, select the Technical Service
Request link. The dealer is then prompted to fill out all the
necessary information.

Once repairs are completed dealer files warranty or a goodwill
claim.

Once the claim has been received and approved, a bar-coded
label is created to call back the replaced part.

Do not return parts via RMA (Return merchandise
authorization). Dealers must always return the component
using warranty part return bar-coded label. If a RMA is
generated, the team will cancel it.

The bar-coded label can be printed off h-dnet.com.

It is important to follow the correct process. If the correct
process is not followed, results could be a rejected
warranty or goodwill claim. If component is not returned
via the warranty part return process, results could be a
$5,000 fine.

Returned Parts

Parts must be returned via the bar-coded label or return engine
paperwork. Dealers are subject to a rejected claim and invoiced
a $5,000 fine unless followed.

Returning frames the following must be included:

» The frames entire neck, including the VIN

*  Minimum of 12 in of the front down tubes, attached.

Returning long blocks, crankcases and short blocks the dealer
needs only return the left side crankcase. The items must
include the abbreviated VIN numbers intact using the warranty
part return bar-coded label via UPS.

Returning complete engine assemblies, use the Return Engine
Paperwork which is located in the box with the replacement
engine. If the dealer needs copy of the return paperwork,
contact Harley-Davidson Technical Services at 1-800-664-7762.

Returning complete transmission assemblies, use the warranty
part return bar-coded label via UPS.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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