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Service Bulletin

Bulletin No.: 17-NA-103
Date: Apr-2017

INFORMATION

Subject: Diagnostic Tip for Supplemental Inflatable Restraints (SIR) Indicator Lamp llluminated - DTCs B0012,
B0013 Set
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Buick LaCrosse 2016 2017
Chevrolet Malibu

Involved Region or Country

North America, Israel

Condition Some customers may comment that the SIR lamp is on.
The Technician may find one or more of the following DTCs set:
* B0012
* B0013
Cause This condition may be caused by the air bag electrical connector not being fully seated.
Correction Important: The driver side steering wheel air bag will still deploy if an event occurs.

If you encounter a vehicle with either DTC set, inspection of the drivers side steering wheel airbag electrical
connectors must be completed.

Parts Information

No parts are required for this repair.

Warranty Information

Labor Operation

Description

Labor Time

5430922

Connector Reconnection

Use Published Labor Operation
Time

Service Procedure
Warning: Refer to SIR WARNING.

Important: Follow SIR Disable and Enable procedures.




Using Care, remove the steering wheel air bag and verify that the steering wheel air bag electrical connectors are fully seated. Refer to Steering Wheel Airbag
Replacement in SI.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION




