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Published date: 04/20/2017

Preliminary Information

PIT5447B Buzz / Rattle Noise From Dash Or Front Of Vehicle

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Cadillac Escalade 2015 - 2017 All All All All
Chevrolet Suburban 2015 - 2017 All All All All
Chevrolet Tahoe 2015 - 2017 All All All All
GMC Yukon 2015 - 2017 All All All All

Supersession Statement

This Pl was superseded to add 2017 Model Year. Please discard PIT5447A.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.
Condition / Concern

Some customers may comment that they hear a rattle or buzz noise from the dash or front of the vehicle. It may be most noticeable
with engine RPM or when turning left or right.

Recommendations / Instructions

Inspect for the rear heater pipes contacting the passenger side exhaust manifold. If the rear heater pipe is found to be contacting
the exhaust manifold (as shown below), reposition the heater pipe so it no longer makes contact.

Warranty Information

For vehicles repaired under warranty, use:

Labo.r Description Labor Time
Operation
4480348 * Reposition 1I;li1:eRear Heater 0.4 hr.

*This is a unique labor operation for bulletin use only.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is resolved
without completing every step, the remaining steps do not need to be performed.
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