Bulletin No.: PIP5218A
Published date: 02/14/2017

Preliminary Information

PIP5218A Delayed Shift Out Of 4 Wheel Drive Low

Models
Brand: Model: Model Years: Vi Engine: Transmissions:
from to
Chevrolet Silverado 4wd 2014 - 2015 Al Al Al Al
Chevrolet Suburban 4wd 2015 Al Al Al Al
Chevrolet Tahoe 4wd 2015 Al Al Al Al
GMC Sierra 4wd 2014 - 2015 Al Al Al All
GMC Yukon 4wd 2015 Al Al Al Al
With RPO NQH

Supersession Statement:
This Pi was superseded to change repair direction. Please discard PIP5218.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition / Concern

Some customers may comment that the transfer case will not shift out of 4wd low or takes a long time to shift out of 4 wheel drive
low. There will not be any diagnostic trouble codes associated with this condition and will only be present on vehicles that had
transfer case control modules programmed prior to 8/14/2014.

Recommendations / Instructions

Note: The software update performed in SUB 15304 will correct the issues covered in this Pl. If the customer has the above listed
concern and you update software prior to attempting to duplicate the customers concern the vehicle may already be repaired.
Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is resolved
without completing every step, the remaining steps do not need to be performed.

e @ OO P WD

©2016 General Motors. All Rights Reserved.

Ll



