
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS4360 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: February 24, 2017 
  
Subject: 16119 - Customer Satisfaction Program  
 Incorrect Monroney Label  
 Customer Letter Mailing 
  
Models: 2017 Cadillac ATS 
 2017 Cadillac XTS 
 2017 Chevrolet Camaro 
 2017 Chevrolet Corvette 
 2017 Chevrolet Cruze 
 2017 Chevrolet Impala 
 2017 Chevrolet Malibu 
 2017 Chevrolet Silverado LD 
 2017 Chevrolet Sonic 
 2017 GMC Sierra LD  
  
To: All General Motors Dealers  
 
On February 7, 2017, General Motors released Customer Satisfaction Program 
16119. 

The customer letter mailing will begin today, February 24, 2017.  Included with 
the letter will be a paper reproduction of their vehicle’s Monroney label with 
corrected information.   

This message is for dealer information only and no action is required by dealers.  

 
END OF MESSAGE 
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