Bulletin No.: PIC6253
Date: Jan-2017

Service Bulletin

PRELIMINARY INFORMATION

Subject: Intermittent Loss of Power Steering Assist
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to

Chevrolet Camaro 2016 2016 ALL ALL ALL

Involved Region or Country ALL

Condition Some customers may comment on an intermittent loss of power steering assist.

Cause This may be caused by a poor connection at the X1 connector of the power steering gear. This is the large,
2-way connector that is located on the front of the gear. The connector can be seen in the two photos
below.




Correction
Dealership technicians are to inspect the X1 connector of the Electronic Power Steering Gear to make sure it is fully seated and that the CPA is fully engaged.
If the connector is found to be partially unhooked, inspect the terminals/connector for damage and replace them as required.

If no terminal/connector damage is present, reconnect the connector, seat the CPA, and reevaluate the customer's concern to verify it has been resolved.

Warranty Information

Because the repair may be one of several listed, dealership technicians are to use the labor op that most closely matches the repair that was made.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

* WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION



