Bulletin No.: PIP5457A
Date: Jan-2017
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Service Bulletin

PRELIMINARY INFORMATION

Subject: Surge hesitation Chuggle Misfire Feeling With A Light Tip In
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Silverado 2017 2017 SOP END 5.3L 6 Speed
GMC Sierra 2017 2017 SOP END 5.3L 6 Speed
Involved Region or Country North America
Additional RPO/s: L83; MYC
Condition A vehicle may have a concern of a hesitation, chuggle, fishbite or roughness felt in 3rd gear, TCC on, low
rpm, when tipping into throttle to load engine.
Cause Unknown at this time
Correction

Engineering is aware of the concern and working on a fix. When this becomes available this PI will be updated.

Warranty Information

Labor Operation Description Labor Time

4081488* Test Drive and verify Customer Concern Of Chuggle, Fishbite or 0.3 hr
Roughness In 3rd Gear

*This is a unique Labor Operation for Bulletin use only.

Version 2

Modified 1/12/2017- Updated Title, Condition and Warranty Information.




GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION



