
Product Support Bulletin

Service
Issue Date: 

July 13, 2017

Global Lit Num: CPGF - S - -00000443 0

  Revision: 0

Title: HDKCx Loose Fuel Fittings

Model(s)  HDKCA HDKCB HDKCC HDKCD

Background/Description:

On the generator set models listed above, a potential condition has been identified that could cause the 
generator to leak diesel fuel on either end of the fuel pump. The root cause has been identified to be an 
under-torqueing of the fuel fittings at the fuel pump during the assembly process. 

If the fuel fittings are under-torqued, the generator will still run but there will be a slow fuel leak at the fuel 
pump.

Certain generator sets are suspect. A complete list of serial numbers are attached here

Corrective Actions:

If you have a generator listed in the attached list, please check the fuel pump fittings by 

following the steps below. 

1. Open the back bulk panel by removing all 9 bolts and pull panel off by using  a 10mm 

socket wrench.
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Sheet1

				F170205982

				F170206794

				F170195905

				F170199383

				F170199385

				F170199386

				F170199387

				F170199452

				F170199453

				F170199454

				F170199639

				F170199640

				F170199641

				F170199642

				F170202139

				F170202140

				F170202141

				F170202142

				F170202659

				F170202660

				F170202661

				F170202662

				F170202760

				F170203476

				F170203477

				F170203478

				F170203479

				F170203480

				F170203481

				F170203482

				F170203483

				F170205397

				F170205398

				F170205399

				F170205400

				G170209574

				G170209575

				F170199457

				F170202077

				F170205981

				F170206793

				F170199436

				F170200039

				F170202083

				F170199379

				F170199437

				F170199647

				F170199648

				F170199649

				F170199650

				F170200033

				F170200035

				F170200036

				F170200037

				F170200038

				F170202084

				F170202085

				F170202086

				F170202087

				F170202145

				F170202146

				F170202149

				F170202150

				F170202151

				F170202152

				F170202153

				F170202154

				F170202155

				F170202156

				F170202157

				F170202158

				F170202665

				F170202666

				F170202667

				F170202668

				F170202669

				F170202670

				F170202671

				F170202712

				F170202713

				F170202714

				F170202715

				F170202716

				F170202717

				F170202718

				F170202719

				F170202720

				F170202721

				F170202722

				F170202723

				F170202724

				F170202725

				F170202726

				F170202727

				F170202728

				F170202729

				F170202730

				F170202731

				F170202732

				F170202733

				F170202734

				F170202735

				F170202737

				F170202738

				F170202739

				F170202740

				F170202741

				F170202742

				F170202743

				F170202744

				F170202745

				F170202746

				F170202747

				F170202748

				F170202749

				F170202750

				F170202751

				F170202752

				F170202753

				F170202754

				F170202755

				F170202756

				F170203370

				F170203371

				F170203472

				F170203473

				F170206386

				F170206387

				F170206388

				F170206389

				G170208512

				G170208513

				G170208514

				G170208515

				G170208516

				G170208517

				G170208518

				G170208519

				G170208520

				G170208521

				G170208522

				G170208523

				G170208524

				G170208525

				G170208526

				G170208527

				G170208528

				G170208529

				G170208530

				G170208531

				G170209260

				G170209261

				G170209262

				G170209263

				G170211018

				G170211019

				G170211020

				G170211021

				G170211022

				F170200492

				F170206390

				F170199455

				F170199643

				F170199644

				F170199645

				F170199646

				F170200496

				F170200498

				F170202088

				F170202089

				F170202090

				F170202091

				F170202132

				F170202133

				F170203474

				F170203475

				G170208532

				G170208533

				G170209568

				G170209569

				G170211126

				G170211127

				G170211128

				G170211129

				G170211130

				G170211131

				G170211132

				G170211133

				F170199447

				F170199448

				F170199449

				F170199450

				F170200499

				F170200500

				F170200501

				F170200503

				F170200504

				F170200505

				F170200506

				F170201056

				F170201060

				F170202134

				F170202135

				F170202758

				F170206393

				G170209264

				G170209265

				G170209266

				G170209267

				G170209268

				G170209269

				E170185683

				F170195710

				F170199445

				F170199446

				F170202138

				F170203484

				F170203485

				F170203486

				F170203487

				F170203488

				F170205394

				F170205395

				F170205396

				F170205401

				F170205978

				F170205979

				F170205980

				F170206394

				F170206395

				F170206396

				F170206397

				F170206398

				F170206399

				G170209270

				G170209271

				F170201055

				F170201064

				F170202078

				F170203367

				F170203369

				F170205630

				F170205631

				F170205973

				G170209250

				G170209251

				G170209252

				G170209253

				G170209254

				G170209255

				G170209256

				G170209257

				G170209258

				G170209259

				A170146511
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2. Locate the silver 90 degree elbow fitting (on the left) and visually inspect. If 2-3 

threads are showing, or if the fitting cannot be loosened by hand, the fitting is 

properly installed and no further action is needed. If 6-7 threads are exposed, or if 

the fitting can be loosened by hand, the fitting is not torqued correctly and continue 

on to the next steps. 
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3. If the fitting is loose, remove the hose clamp and pull hose off the fitting. Use a rag 

or container to capture excess fuel. 

4. Using a 7mm torque wrench, torque fitting to 7 N-m. If 90 degree elbow is not in 

correct position after torque click, continue to turn elbow until it is in position. 
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5. Place a new hose clamp on hose and insert hose back into fitting.

6. Remove the 4 bolts from side of skid using a 10mm socket wrench to get to the 
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fuel pump.

7. Locate the silver 90 degree elbow fitting on the fuel pump, shown below, and 

visually inspect. If 2-3 threads are showing, or if the fitting cannot be loosened by 

hand, the fitting is properly installed and no further action is needed. If 6-7 threads 

are exposed, or if the fitting can be loosened by hand, the fitting is not torqued 

correctly and continue on to the next steps. 
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8. If fitting is loose, remove the 2 bolts holding the fuel pump and remove pump.
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9. Remove hose clamp, remove the fuel hose and tighten the fitting to 7 N-m. If 90 

degree elbow is not in correct position after torque click, continue to turn elbow until 

it is in position. 
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10. Place a new hose clamp on hose and insert hose back into fitting. Mount the fuel 

pump.

This repair is on a fix-as-fail basis.

Standard warranty applies. 

Warranty Statement:

Any work described in this PSB is covered by standard SRTs.  See below.

00-901 Administrative Time - Open/Close Repair Order (Shop): 0.4 HRS

99-999 Rework Time: 0.5 HRS

If genset needs removed from vehicle
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00-1AE Generator Set R&I: 2.1 HRS

Contact:

Further questions or concerns regarding notification or the information stated above, please

contact in the following order:

1) Your local Service Manager

2) The Cummins Distributor Technical Support Line at 1-800-CUMMINS
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