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SERVICE BULLETIN

APPLICABILITY: 2015-2017MY Outback NUMBER: 12-216-17
SUBJECT: Roof Rail Gapping- Design Change DATE: 03/21/17
INTRODUCTION:

This bulletin announces a design change to the roof rail assemblies. This change has been made
in response to isolated customer concerns of a visible gap between the base portion of the rail
assembly and the roof panel as shown in the example photo below. The rail’s retaining claws have
been changed to optimize their holding force and eliminate any gapping.

PRODUCTION CHANGE INFORMATION:

The new roof rail assemblies were incorporated into production starting with VIN: H*334404.

PART INFORMATION:
Description Part Number
ROOF RAIL ASSY RH 91151AL00B
ROOF RAIL ASSY LH 91151AL01B
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SERVICE PROCEDURE / INFORMATION:
After confirming the condition, replace the affected roof rail following the service procedure in the
applicable Service Manual.

WARRANTY / CLAIM INFORMATION:

For vehicles within the Basic New Car Limited Warranty period or covered by an active Subaru
Added Security Gold plan, this repair may be submitted using the following claim information:

o Labor Labor Fail
Lahor Description Operation # | Time Code

ONE ROOF RACK SIDE RAIL &/0R GASKET R&R A054-131 2.1 71K-29
BOTH ROOF RACK SIDE RAILS &/0R GASKETS R&R | A054-134 2.5

IMPORTANT REMINDERS:

e SOA strongly discourages the printing and/or local storage of service information as previously
released information and electronic publications may be updated at any time.

e Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

e Always refer to STIS for the latest service information before performing any repairs.
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