
Service Alert Mazda North American Operations 
Irvine, CA 92618-2922  

 
 

  

 

    Page 1 of 1 
CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means, 
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in 
writing.  

 
© 2017 Mazda North American Operations, U.S.A. 

 

Subject: 
Service Alert No.: SA-051/17 

2016 CX-9 - INFOTAINMENT SCREEN IS BLACK, BLANK OR INOP 

Last Issued: 06/22/2017 

 

 

DESCRIPTION 

A customer may report that the infotainment screen is black, blank or inoperative on a 2016 CX-9. This will 

usually be an intermittent concern. 

 

REPAIR PROCEDURE 

1. Is this a 2016 CX-9? 
 YES - Continue to next step. 
 NO - STOP, this Service Alert does not apply. 
  

2. Duplicate the concern. Do you hear any sound when the screen is blank or black? 
 YES - Continue to next step. 
 NO - Please verify if this is a reboot concern. The MAZDA CONNECT questionnaire 

explains what to do for a reboot concern. 
  

3. Turn off the vehicle, restart it, is the display working? 
 YES - Replace the infotainment DISPLAY and continue to STEP 4. 
 NO - Continue to next step. 
  

4. Check the connections at the CMU and infotainment display carefully. Are all the pins and terminals 

ok? 
 YES - Replace the CMU and retest. 
 NO - Repair the connections if possible, replace the harness if it cannot be repaired. 
  

5. Is the system at version 59.00.502? 
 YES - Confirm the issue is resolved and release the vehicle back to the customer. 
 NO - Update the system to 59.00.502, confirm the issue is resolved and release the vehicle 

back to the customer. 


