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Subject:

2017 CX-5 AND CX-9 - ISSUES WITH ACCESSORY C960-V7-620
REMOTE START KIT

Service Alert No.: SA-049/17

Last Issued: 06/13/2017

DESCRIPTION

Thereare a few issues with the accessory C960-V7-620 remote start kit instructions.

e Inthe current “Registration (programming) of the controller” instructions, step 5shows an incorrect
image. The function button is the lower button. The correct set of instructions are below.

e The instructions for registration of additional remotes is not available on the E-catalog web site at
this time. The instructions are below.

e Atroubleshooting guide is not available on the E-catalogs web site at this time. The instructions are
below.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means,
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in

writing.
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