
January 16th, 2017 

Dear Dunlop Motorcycle Distributor, 

Further to our communication on December 12 2016 regarding the Trailsmart adventure 
tire mis-shipment, we would like to provide you with an update and corrective action. 

As previously communicated, during the months of September through December 2016 we 
erroneously shipped V speed rated Trailsmart tires in place of the W speed rated tires you 
ordered: 

For the tires marked and labelled “V” that you have identified and quarantined in your 
locations, we would like to arrange to have the tires picked up and shipped back to our 
Dunlop warehouse in Tonawanda, NY.  

Our customer service team will be in contact with you to make these arrangements, as well 
as arranging delivery of replacement “W” speed-rated product. 

We apologize for the inconvenience caused, and thank you for your patience as we resolve 
this issue. 


