January 16t, 2017

Dear Customer,

It has come to our attention that during the months of September through December 2016,
Dunlop shipped several sets of our Trailsmart Adventure tire that are labeled and marked on
the sidewall as V speed-rated, but were advertised and sold as W speed-rated. The impacted
sizes are:

120/70ZR19 and
170/60ZR17

We believe your purchase of Trailsmart tires may have been impacted by this mis-shipment.

Please contact our Consumer Affairs Department at 1-800-845-8378 at your earliest
convenience so that we may take the opportunity to replace your tires with the W speed-
rated. Dunlop will pay for any mounting and balancing fees incurred by this change.

We sincerely apologize for any inconvenience this may cause you.



