Power

Product Support Bulletin oW tion
Issue Date:
Service March 21, 2017
Global Lit Num: CPGF -S - 00000423 -0
Revision: 0

HDKxx Intermittent Fuel Pump Failures

Title:
Model(s) HDKBB HDKBC HDKAH HDKAK HDKAT HDKAU HDKAV HDKCA HDKCB HDKCC

HDKCD

Background/Description:
On the generator set models listed above utilizing pump A047N931,

a potential condition has been identified that could cause the fuel pump to run
intermittently or not run at all. The cause has been identified to be over crimped terminals

to the fuel pump, circled in red in Figure 1.
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SEE NOTE 4
FIGURE 1

The root cause has been identified to be a process error during pump production, which
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results in over crimping of the terminals and a poor connection. This error has been
addressed by the pump supplier.

All defective pumps have a stamped date code of 140217. This translates to a pump build
date of Feb 14, 2017.

Generator sets built between March 1, 2017 and March 20, 2017 may be affected, and the
attached document lists these serial numbers.
You can open the document by clicking here ¥

Corrective Actions:

If the above symptoms are occurring, the fuel pump needs to be replaced. Refer to the
corresponding service manual for fuel pump replacement instructions.

This repair is on a fix-as-fail basis.
Standard warranty applies.

Warranty Statement:
Any work described in this PSB is covered by standard SRTs. See below.

HDKBXx

00-901 Administrative Time - Open/Close Repair Order (Shop): 0.4 HRS
00-022 Troubleshoot Cranks But Will Not Start: 0.5 HRS

05-1AC Electrical Fuel Pump - R&I: 2.0 HRS

HDKAXx

00-901 Administrative Time - Open/Close Repair Order (Shop): 0.4 HRS
00-022 Troubleshoot Cranks But Will Not Start: 0.7 HRS

05-1AC Electrical Fuel Pump - R&I: 1.6 HRS

HDKCx

00-901 Administrative Time - Open/Close Repair Order (Shop): 0.4 HRS
00-022 Troubleshoot Cranks But Will Not Start: 0.5 HRS

05-1AC Electrical Fuel Pump - R&I: 0.8 HRS

Contact:

For further questions or concerns regarding notification or the information stated above,
please contact in the following order:

1) Your local Service Manager

2) The Cummins Distributor Technical Support line at 1-800-CUMMINS
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Sheet1

		Serial Number		Model

		B170157538		A046X859

		C170159816		A046X846

		C170159815		A046X859

		C170159817		A046X859

		B170159443		A046X843

		C170158677		A046X843

		C170159447		A046X843

		C170159955		A046X843

		C170160321		A046X846

		C170159956		A046X843

		C170161266		A046X846

		C170159958		A046X859

		C170159957		A046X843

		C170160319		A046X843

		C170160320		A046X843

		C170160914		A046X859

		C170161267		A046X843

		C170161268		A046X843

		C170161955		A046X843

		C170161957		A046X846

		C170161381		A046X859

		C170161956		A046X843

		C170161726		A046X846

		C170160912		A046X843

		C170161379		A046X843

		C170162300		A046X846

		B170158462		A046X871

		B170158463		A046X871

		B170158464		A046X871

		B170158465		A046X871

		B170158466		A046X871

		B170158467		A046X871

		B170158468		A046X871

		B170157543		A046X870

		B170157544		A046X870

		B170157545		A046X870

		B170157546		A046X870

		B170158469		A046X871

		B170158470		A046X871

		B170158471		A046X871

		B170158472		A046X871

		B170158473		A046X871

		B170158474		A046X871

		B170158475		A046X871

		B170158477		A046X871

		B170158478		A046X871

		B170158479		A046X871

		B170158480		A046X871

		C170158908		A046X871

		C170158909		A046X871

		C170158910		A046X871

		C170159104		A046X879

		C170159105		A046X879

		C170158896		A046X881

		C170158897		A046X881

		C170158898		A046X881

		C170158899		A046X881

		B170158476		A046X871

		C170158911		A046X871

		C170159092		A046X871

		C170158900		A046X881

		C170158901		A046X881

		C170158902		A046X881

		C170158903		A046X881

		B170158457		A046X870

		B170158458		A046X870

		B170158459		A046X870

		B170158460		A046X870

		C170159093		A046X871

		C170159094		A046X871

		C170159095		A046X871

		C170159096		A046X871

		C170159097		A046X871

		C170159098		A046X871

		C170159099		A046X871

		C170159100		A046X871

		C170159101		A046X871

		C170159102		A046X871

		C170159103		A046X871

		C170159474		A046X871

		C170159475		A046X871

		C170159476		A046X871

		C170159477		A046X871

		C170159478		A046X871

		C170159479		A046X871

		C170159480		A046X871

		C170159481		A046X871

		C170159482		A046X879

		C170159483		A046X879

		C170159454		A046X871

		C170159455		A046X871

		C170159456		A046X871

		C170159457		A046X871

		C170159458		A046X871

		C170159459		A046X871

		C170159460		A046X871

		C170159461		A046X871

		C170159462		A046X871

		C170159463		A046X871

		C170159464		A046X871

		C170159465		A046X871

		C170159466		A046X871

		C170159467		A046X871

		C170159468		A046X871

		C170159469		A046X871

		C170159470		A046X871

		C170159471		A046X871

		C170159472		A046X871

		C170159473		A046X871

		C170159841		A046X871

		C170159842		A046X871

		C170159843		A046X871

		C170159844		A046X871

		C170159845		A046X871

		C170159846		A046X871

		C170159847		A046X871

		C170159848		A046X871

		C170159849		A046X871

		C170159850		A046X871

		C170159851		A046X871

		C170159853		A046X884

		C170159854		A046X884

		B170156602		A046X870

		B170156603		A046X870

		B170156604		A046X870

		B170156605		A046X870

		B170156606		A046X870

		C170159852		A046X871

		B170156607		A046X870

		B170156608		A046X870

		B170156609		A046X870

		B170156610		A046X870

		B170156611		A046X870

		B170156612		A046X870

		B170156613		A046X870

		C170158904		A046X870

		C170158905		A046X870

		C170158906		A046X870

		C170158907		A046X870

		C170160176		A046X871

		C170160184		A046X879

		C170160185		A046X879

		C170160172		A046X871

		C170160173		A046X871

		C170160174		A046X871

		C170160177		A046X871

		C170160178		A046X871

		C170160179		A046X871

		B170156594		A046X870

		B170156595		A046X870

		B170156596		A046X870

		B170156597		A046X870

		C170159785		A046X870

		C170159786		A046X870

		C170159787		A046X870

		C170159788		A046X870

		C170159789		A046X870

		C170159790		A046X870

		C170159791		A046X870

		C170159832		A046X870

		C170160164		A046X871

		C170160165		A046X871

		C170160166		A046X871

		C170160167		A046X871

		C170160168		A046X871

		C170160169		A046X871

		C170160170		A046X871

		C170160171		A046X871

		C170160175		A046X871

		C170160615		A046X871

		C170160619		A046X871

		C170160620		A046X871

		C170160621		A046X871

		C170160622		A046X871

		C170160611		A046X871

		C170160612		A046X871

		C170160613		A046X871

		C170160614		A046X871

		C170160616		A046X871

		C170160617		A046X871

		C170160618		A046X871

		C170159833		A046X870

		C170159834		A046X870

		C170159835		A046X870

		C170159836		A046X870

		C170159837		A046X870

		C170159838		A046X870

		C170159839		A046X870

		C170159840		A046X870

		C170160607		A046X871

		C170160608		A046X871

		C170160609		A046X871

		C170160610		A046X871

		C170160936		A046X871

		C170160937		A046X871

		C170160938		A046X871

		C170160939		A046X871

		C170160940		A046X871

		C170160941		A046X871

		C170160942		A046X871

		C170160943		A046X871

		C170160944		A046X879

		C170160945		A046X879

		C170160946		A046X879

		C170160947		A046X879

		C170160948		A046X879

		C170160949		A046X879

		C170160728		A046X871

		C170160729		A046X871

		C170160932		A046X871

		C170160933		A046X871

		C170160934		A046X871

		C170160935		A046X871

		C170160599		A046X870

		C170160600		A046X870

		C170160601		A046X870

		C170160602		A046X870

		C170160603		A046X870

		C170160604		A046X870

		C170160605		A046X870

		C170160606		A046X870

		C170160720		A046X871

		C170160721		A046X871

		C170160722		A046X871

		C170160723		A046X871

		C170160724		A046X871

		C170160725		A046X871

		C170160726		A046X871

		C170160727		A046X871

		C170160730		A046X871

		C170160731		A046X871

		C170161277		A046X871

		C170161278		A046X871

		C170161279		A046X871

		C170161280		A046X871

		C170160961		A046X881

		C170160962		A046X881

		C170160963		A046X881

		C170160964		A046X881

		C170161273		A046X871

		C170161274		A046X871

		C170161275		A046X871

		C170160957		A046X881

		C170160958		A046X881

		C170160959		A046X881

		C170160960		A046X881

		C170160591		A046X870

		C170160592		A046X870

		C170160593		A046X870

		C170160594		A046X870

		C170160595		A046X870

		C170160596		A046X870

		C170160597		A046X870

		C170160598		A046X870

		C170160965		A046X871

		C170160966		A046X871

		C170160967		A046X871

		C170160968		A046X871

		C170160969		A046X871

		C170160970		A046X871

		C170160971		A046X871

		C170161272		A046X871

		C170161276		A046X871

		C170161287		A046X880

		C170161281		A046X884

		C170161282		A046X884

		C170161283		A046X884

		C170161284		A046X884

		C170161285		A046X884

		C170161286		A046X884

		C170161593		A046X884

		C170161594		A046X884

		C170162568		A046X879

		C170162569		A046X879

		C170161595		A046X884

		C170161596		A046X884

		C170161597		A046X884

		C170161598		A046X884

		C170161585		A046X871

		C170161586		A046X871

		C170161587		A046X871

		C170161588		A046X871

		C170161589		A046X871

		C170161590		A046X871

		C170161591		A046X871

		C170161592		A046X871

		C170161671		A046X871

		C170161752		A046X871

		C170161753		A046X871

		C170161754		A046X871

		C170161755		A046X871

		C170161756		A046X871

		C170161757		A046X871

		C170161758		A046X871

		C170161759		A046X871

		C170161760		A046X871

		C170161761		A046X871

		C170161762		A046X871

		C170161763		A046X871

		C170161764		A046X871

		C170162570		A046X879

		C170161661		A046X881

		C170161662		A046X881

		C170161765		A046X871

		C170161766		A046X871

		C170161767		A046X871

		C170161768		A046X871

		C170161769		A046X871

		C170161770		A046X871

		C170161663		A046X870

		C170161664		A046X870

		C170161665		A046X870

		C170161666		A046X870

		C170161581		A046X871

		C170161582		A046X871

		C170161583		A046X871

		C170161584		A046X871

		C170162220		A046X871

		C170162221		A046X871

		C170161958		A046X881

		C170161959		A046X881

		C170161960		A046X881

		C170161961		A046X881

		C170161962		A046X881

		C170161963		A046X881

		C170162562		A046X884

		C170162563		A046X884

		C170162564		A046X884

		C170162565		A046X884

		C170162566		A046X884

		C170162567		A046X884

		C170162222		A046X871

		C170162223		A046X871

		C170161964		A046X881

		C170161965		A046X881

		C170161966		A046X881

		C170161967		A046X881

		C170161968		A046X870

		C170161969		A046X870

		C170161970		A046X870

		C170161971		A046X870

		C170162224		A046X871

		C170162225		A046X871

		C170162226		A046X871

		C170162227		A046X871

		C170162546		A046X871

		C170162547		A046X871

		C170162548		A046X871

		C170162549		A046X871

		C170162550		A046X871

		C170162551		A046X871

		C170162552		A046X871

		C170162553		A046X871

		C170162554		A046X871

		C170162213		A046X870

		C170162214		A046X870

		C170162555		A046X871

		C170162556		A046X871

		C170162557		A046X871

		C170162212		A046X870

		C170162215		A046X870

		C170162216		A046X870

		C170162217		A046X870

		C170162218		A046X870

		C170162219		A046X870

		C170162542		A046X870

		C170162543		A046X870

		C170162544		A046X870

		C170162545		A046X870

		C170162558		A046X871

		C170162559		A046X871

		C170162560		A046X871

		C170162561		A046X871

		C170162810		A046X871

		C170163094		A046X871

		C170163095		A046X871

		C170163096		A046X871

		C170163097		A046X871

		C170163116		A046X879

		C170163117		A046X879

		C170163118		A046X879

		C170163119		A046X879

		C170163112		A046X884

		C170163113		A046X884

		C170162811		A046X871

		C170163092		A046X871

		C170163093		A046X871

		C170163098		A046X871

		C170163099		A046X871

		C170163100		A046X871

		C170163101		A046X871

		C170163102		A046X871

		C170163103		A046X871

		C170163104		A046X871

		C170163105		A046X871

		C170163106		A046X871

		C170163107		A046X871

		C170163108		A046X871

		C170163109		A046X871

		C170163114		A046X884

		C170163115		A046X884

		C170160180		A046X870

		C170160181		A046X870

		C170160182		A046X870

		C170160183		A046X870

		C170163110		A046X884

		C170163111		A046X884

		C170163454		A046X879

		C170163456		A046X879

		C170163457		A046X879

		C170158498		A046Y005

		C170158499		A046Y005

		C170158500		A046Y005

		C170158501		A046Y005

		C170158405		A046Y005

		C170158406		A046Y005

		C170158407		A046Y005

		C170158408		A046Y005

		C170158411		A046Y008

		C170158492		A046Y008

		C170158493		A046Y008

		B170154002		A050X068

		B170154003		A050X068

		B170154820		A050X068

		B170157762		A050X068

		C170158680		A046Y005

		C170158681		A046Y005

		B170154004		A050X068

		C170158682		A046Y005

		C170158683		A046Y005

		C170158684		A046Y005

		C170158685		A046Y005

		C170158494		A046Y008

		C170158495		A046Y008

		C170158496		A046Y008

		C170158497		A046Y008

		C170158502		A046Y008

		C170158503		A046Y008

		C170158504		A046Y008

		C170158505		A046Y008

		C170159116		A046Y009

		B170157761		A050X068

		B170157763		A050X068

		B170157764		A050X068

		B170157733		A046Y007

		C170159114		A046Y009

		C170159115		A046Y009

		C170159448		A046Y005

		C170159450		A046Y005

		C170159451		A046Y005

		C170159498		A046Y005

		C170159499		A046Y005

		C170158686		A046Y008

		C170158687		A046Y008

		C170158688		A046Y008

		C170158689		A046Y008

		C170159117		A046Y009

		C170159118		A046Y009

		C170159119		A046Y009

		C170159449		A046Y005

		C170159492		A046Y010

		C170159493		A046Y010

		C170159494		A046Y010

		C170159495		A046Y010

		C170158690		A046Y008

		C170158691		A046Y008

		C170159112		A046Y008

		C170159113		A046Y008

		C170159968		A046Y009

		C170159969		A046Y009

		C170159970		A046Y009

		C170159964		A047J886

		C170159965		A047J886

		B170153992		A053K639

		B170153993		A053K639

		B170153994		A053K639

		B170153996		A053K639

		C170159971		A046Y009

		C170159963		A047J886

		C170159966		A047J886

		C170160195		A046Y008

		C170160196		A046Y008

		C170160203		A046Y010

		C170160204		A046Y010

		C170160205		A046Y010

		C170160206		A046Y010

		C170160207		A046Y010

		C170160208		A046Y010

		B170156123		A053K639

		B170156124		A053K639

		B170156125		A053K639

		B170156126		A053K639

		B170156127		A053K639

		B170156128		A053K639

		C170160209		A053K639

		C170160210		A053K639

		C170160211		A053K639

		C170160212		A053K639

		C170160197		A046Y008

		C170160198		A046Y008

		C170160199		A046Y008

		C170160200		A046Y008

		C170160201		A046Y008

		C170160202		A046Y008

		C170160322		A046Y008

		C170160323		A046Y008

		C170160324		A046Y008

		C170160325		A046Y008

		C170160326		A046Y008

		C170160327		A046Y008

		C170160328		A046Y008

		C170160329		A046Y008

		C170159960		A050X068

		C170159961		A050X068

		C170159962		A050X068

		C170159967		A050X068

		C170160192		A050X068

		C170160193		A050X068

		C170160194		A050X068

		B170153995		A053K639

		C170160330		A046Y008

		C170160331		A046Y008

		C170160632		A046Y008

		C170160633		A046Y008

		C170160634		A047J886

		C170160635		A047J886

		C170160636		A047J886

		C170160637		A047J886

		C170160918		A047J886

		C170160919		A047J886

		C170159500		A050X068

		C170159501		A050X068

		C170159502		A050X068

		C170159503		A050X068

		C170159504		A050X068

		C170160922		A046Y006

		C170160916		A047J886

		C170160917		A047J886

		C170161304		A046Y008

		C170160923		A046Y010

		C170160924		A046Y010

		C170160925		A046Y010

		C170160926		A046Y010

		C170160927		A046Y010

		C170160928		A046Y010

		C170160929		A046Y010

		C170160930		A046Y010

		C170161783		A046Y005

		C170161784		A046Y005

		C170161785		A046Y005

		C170161786		A046Y005

		C170161787		A046Y005

		C170161788		A046Y005

		C170161300		A046Y008

		C170161301		A046Y008

		C170161302		A046Y008

		C170161303		A046Y008

		C170161305		A046Y008

		C170161306		A046Y008

		C170161307		A046Y008

		C170160920		A046Y010

		C170160921		A046Y010

		C170161771		A046Y008

		C170161772		A046Y008

		C170161773		A046Y008

		C170161804		A046Y005

		C170161805		A046Y005

		C170161806		A046Y005

		C170161807		A046Y005

		C170162242		A046Y005

		C170162243		A046Y005

		C170161774		A046Y008

		C170161775		A046Y008

		C170161776		A046Y008

		C170161777		A046Y008

		C170161778		A046Y008

		C170161779		A046Y008

		C170161780		A046Y008

		C170161781		A046Y008

		C170161782		A046Y008

		C170161798		A046Y009

		C170161799		A046Y009

		C170161790		A046Y008

		C170161791		A046Y008

		C170161792		A046Y008

		C170161793		A046Y008

		C170161794		A046Y008

		C170161795		A046Y008

		C170161796		A046Y008

		C170161797		A046Y008

		C170161800		A046Y009

		C170161801		A046Y009

		C170161802		A046Y009

		C170161803		A046Y009

		C170162301		A046Y009

		C170162302		A046Y009

		C170162303		A046Y009

		C170161808		A050X068

		C170161809		A050X068

		C170162304		A046Y009

		C170162305		A046Y009

		C170162306		A046Y009

		C170161810		A050X068

		C170162577		A046Y005

		C170162578		A046Y005

		C170162579		A046Y005

		C170162580		A046Y005

		C170162582		A046Y005

		C170163133		A046Y005

		C170163134		A046Y005

		C170162233		A046Y008

		C170162234		A046Y008

		C170162235		A046Y008

		C170162236		A046Y008

		C170162237		A046Y008

		C170162238		A046Y008

		C170162239		A046Y008

		C170162240		A046Y008

		C170162241		A046Y008

		C170162307		A046Y009

		C170162308		A046Y009

		C170162190		A046Y008

		C170162191		A046Y008

		C170162232		A046Y008

		C170162581		A046Y005

		C170163135		A046Y005

		C170163136		A046Y005

		C170163138		A046Y005

		C170162787		A046Y010

		C170162788		A046Y010

		C170162789		A046Y010

		C170162790		A046Y010

		C170162791		A046Y010

		C170163132		A046Y010

		C170163137		A046Y005

		C170162309		A046Y008
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