
 

 
 

 Dear Customer:

Cummins has released a field action to upfit fuel pump roller tappets with improved 
components.  This proactive action applies to a subset of ISX15 engines built in 2013 and early 
2014 that have a potential increased risk of pump failures related to the pump tappets.  Our 
records indicate that you own the Cummins engine(s) listed in the attached table.

The released action is ATC1795 and it applies to eligible engines that did not have fuel pump 
extended coverage.  Under ATC1795 Cummins covers the cost of the upfit parts and the 
customer is responsible for the upfit Labor cost.  There is currently NO limit on time or miles for 
upfit eligibility for this action.  The estimated time for the repair to replace the tappets is 
approximately 2-1/2 hours.  

Any fuel pump damage that is discovered during the upfit procedure will be handled through 
standard coverage and billing procedures and is outside of the scope of the published action.  

We strongly encourage you to take advantage of this action as soon as possible as it is set to 
expire on June 2, 2017. This offer is subject to change without further notification.    Please call 
your local Cummins certified service location to get more information about ATC1795, confirm 
the eligibility of your engine(s), and schedule a service appointment.

For assistance locating your nearest Cummins certified service location, please visit us on the 
web at cummins.com and click “Service Locator” under the “Support” button at the top of the 
page.  You are also welcome to call us at 1-800-CUMMINS.

Sincerely,
 

Cummins Campaign Administration
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Engine Serial Number Vehicle Manufacturer Vehicle Serial Number

KENWORTH MOTOR TRUCK CO
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