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TECHNICAL OPERATIONS

SUBJECT: UVO ESERVICES MIRROR BUTTONS
(CUSTOMER GUIDE)

* NOTICE

This Pitstop has been revised to include additional information. New/revised sections
are indicated by a black bar in the margin area.

This pitstop provides information regarding the functionality of the UVO eServices buttons
located on the rear view mirror in some 2016-2017MY K900 (KH), and 2017MY Optima Plug-in
Hybrid (JF PHEV) and 2017MY Soul EV (PS EV) vehicles.

In the vehicles equipped with this feature, the button functionality is as follows:

Description Symbol/Label

eServices Guide

UVO eServices Voice Local Search

-

Roadside Assistance

eServices Guide
The eServices Guide connects to the UVO center and provides information about the available
UVO eServices features.

The eServices Guide is not available if the UVO eServices are not activated or the service
period has expired.

UVO eServices Voice Local Search
With UVO eServices network service, you can search for Google provided place names with
your voice.

This feature is separate from the voice recognition activated through the steering wheel, and
specializes in place name searches.

The search is only available when the communication network is available.
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Roadside Assistance
This service provides roadside assistance services through a connection to the UVO center
including emergency assistance and vehicle towing in case of a vehicle anomaly or emergency.

Roadside Assistance feature is available without activating the UVO eServices. However, it is
not available if the UVO eServices period has expired.

Roadside Assistance is not available in areas without network coverage.
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