
From: Hoffmann, Matthew  
Sent: Tuesday, March 21, 2017 10:44 AM 
To: Brindel, Adam <Adam.Brindel@harley-davidson.com>; Christenson, Kelly 
<Kelly.Christenson@harley-davidson.com> 
Cc: Middlebrook, James <James.Middlebrook@harley-davidson.com> 
Subject: Dealer Follow Up Calls 
Importance: High 
 
Kelly/Adam, 
 
I need to have someone reach out to these dealers on the following 3 bike and review the frame stickers 
that contain the VIN for any cosmetic defects. 
 

Date of Build VIN Dealer # 

3/20/2017 1HD1KRC1XHB662402 1479 

3/20/2017 1HD1KTC15HB662403 3491 

3/20/2017 1HD1KRC19HB662410 3802 

 
 
At this time, verify there are no issues with the frame sticker that contains the VIN stamp.  If an issue is 
found, please get a photo in the SR for us to review and determine next steps. 
 
Thank you. 
 

Matt Hoffmann 
Harley-Davidson Motor Company 
Technical Service Project Lead 
3700 W Juneau Ave 
Milwaukee, WI 53208 
Phone: 414-343-8008 
Cell: 414-429-8966 
matthew.hoffmann@harley-davidson.com 
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