QUALITY ACTION

@ CAMPAIGN BULLETIN

2G Telematics Hardware Replacement
INFINITI Client Satisfaction Initiative

EMPOWER THE DRIVE

Reference: PC451, PC452, PC454
Date: January 3, 2017

Attention: Retailer Principal, Sales, Parts and Service Managers

UPDATE January 3, 2017

The announcement from November 3, 2016 has been revised to include:

e 283B0-3JA6A is the part number being used for all vehicles, except Q50
o This part supersedes the previous part (283B0O-3JA5A). Retailers may continue to use the
previous part until existing stock is exhausted.
e 283B0O-3JA7A s used for Q50

e These parts are not restricted and can be ordered through normal process

Please discard previous versions of this announcement.

Affected Models/Years: Affected Retailer SERVICE COMM Stop Sale

Population: Inventory: Activation date: In Effect

2013 M37, M56, X35, QX56

2014-15 & certain 2016 Q70, September 2, 2016
QX60, & QX80 NA NA NO
2014-15 Q50 November 3,2016

***** Client Satisfaction Initiative Summary *****

On February 26, 2016 Infiniti announced that it was sending a reminder notification to clients affected
by AT&T's planned discontinuation of the 2G cellular network. In June 2016, Infiniti communicated

instructions to retailers to update new vehicles in their inventory with 3G compatible telematics control
units.

At this time, Infiniti is beginning the process of making 3G compatible hardware available to owners of
affected vehicles as identified above. This upgrade may require an owner make a co-payment in order to
receive the 3G hardware update. Please refer to the chart provided on page 2 to determine if an owner
co-pay is required. This client satisfaction initiative includes both the hardware upgrade and a

complimentary one-year subscription to Infiniti Connection Plus telematics service; this does not apply to
PC454 (see page 2 for details).

Note: Vehicle eligibility will be viewed on the second page of Service Comm (except PC454). This activity
is not displayed on the main page of Service Comm because it is optional for clients to participate.



SERVICE-COMM
11/02/16 14:29:58 SERVICE BULLETINS
PRIMARY DATA NMC MODEL: 91216 VIN:
AUTOMATIC EMISSIONS CERTIFICATION: 50 STAT
MANUFACTURE DATE: 03/10/16 PLANT: TOCHIGI
----REF---- --POSTED-- ----——-————-—-oom——- DESCRIPTION-----—-—--——————————-
pC4s1 2016-10-10 2G TELEMATICS UPDATE TO 3G COMPATIBLE CONTROL UNITS
APPLIED REMARKS:  VEHICLE MUST HAVE NAVIGATION; CHECK REPAIR HISTORY FOR
PREVIOUS UPGRADE. UPDATE INCLUDES 1 YR SUBSCRIPTION TO
INFINITI CONNECTION PLUS SVC. $299 CLIENT CO-PAY IS REQ

SERVICE-COMM
11/02/16 14:39:50 SERVICE BULLETINS CICSWB06
PRIMARY DATA NMC MODEL: 91216 VIN:
AUTOMATIC EMISSIONS CERTIFICATION: 50 STAT
MANUFACTURE DATE: 03/10/16 PLANT: TOCHIGI
-—--REF---- --POSTED-- —---—-—=————————————— DESCRIPTION-----=--===-==———==————
PC452 2016-10-10 2G TELEMATICS UPDATE TO 3G COMPATIBLE CONTROL UNITS
APPLIED REMARKS:  VEHICLE MUST HAVE NAVIGATION; CHECK REPAIR HISTORY FOR
PREVIOUS UPGRADE. UPDATE INCLUDES 1 YR SUBSCRIPTION TO
INFINITI CONNECTION PLUS SVC.$149 CLIENT CO-PAY IS REQ

***** What Retailers Should Do *****

1. Verify if vehicles are affected by this client satisfaction initiative using Service Comm |.D. PC451,
PC452, which can be found on the second page, or PC454 on the main page.

2. The PC451 and PC452 notice on page 2 of Service Comm is not VIN specific and does not disappear
after a vehicle has been upgraded. Service Consultants should verify if the vehicle is still eligible for an
upgrade before informing a client. Vehicles not equipped with NAVI are not eligible as they are not
equipped with TCUs.

Verify applicability using one of the following methods:
1. Check vehicle service history for previous repair (PC451, PC452, or PC454).
2. Check the TCU ID number on the vehicle information screen. If the TCU ID begins
with something other than 202** it is a 3G TCU and does not require an update.
For the QX60, Q70, and QX80:
To identify if the vehicle has a 2G or a 3G TCU, complete the following steps
on the head unit:

1. Press the hard button labeled Setting/Info.
2. Press the "Others" soft button on the center display screen.
3. Press the "Infiniti Connection” soft button.
4. Press "Unit ID information”.
5. If TCUID starts with " 2021-1" it is a 3G device.
6. If TCUID starts with " 2021-0" it is a 2G device.
For the Q50:

To identify if the vehicle has a 2G or a 3G TCU, complete the following steps
on the head unit:

Press the soft (on-screen) button labeled Setting.

Press the ">" soft button on the center display screen.

Press the "In-Touch Services" soft button on the center display screen.
Press "Unit ID information”.

If TCUID starts with " 2021-1" it is a 3G device

If TCUID starts with " 2021-0" it is a 2G device

oOUnhWNE

Note: As indicated above, TCU IDs that begin with something other than 202** are 3G TCUs and do
not require an update.



3. If applicable, retailers should ensure clients are informed of this 3G upgrade option when bringing
their vehicle in for service and that clients understand a co-pay may be involved.

4. Retailers must obtain client approval in advance of the upgrade being performed. If client approves,
update the vehicle using the procedure included with this announcement.

MODEL MODEL YEAR CO-PAY AMOUNT PNC
M37, M56, IX35, QX56 2013
Q50, Q70, QX60, QX80 2014 5299 PCast
R $149 PC452
Q50, Q70, QX60, QX80 | 2015-2016 &5 SCLEs

*Only certain 2016 model year vehicles are affected (2016 Q50 are all equipped with 3G TCUs from
the factory)
** PC454 applies to new vehicle inventory service action released June 29, 2016

Please refer to the 3 bullet (o) below for additional details

o If aclient elects to have a 3G compatible Telematics Control Unit installed, the retailer is
responsible for collecting the co-pay from the client

e Upon completion of the installation of the 3G hardware, retailers will file a warranty claim for
the parts and labor

o Retailers will initially be paid for the full amount of the claim

o Infiniti will subsequently debit the retailers Non Vehicle Account for the amount of the
co-pay they collected from the client

o Retailers will be able to view debits on their monthly Retailer Claims Status Reports

o PC454 applies to vehicles that were subject to the retailer service action, but were retailed
before the update was performed. PC454 will display on the main page of Service Comm

o These vehicles will not require a client co-pay nor will retailers receive a claims debit.
These owners will only receive a six (6) month Infiniti Connection Plus complimentary
trial upon installation of the 3G hardware; they will not receive the complimentary one
(1) year subscription to Infiniti Connection Plus telematics services included on PC451
& PC452.

o Retailers should still acquire client approval to install the 3G compatible Telematics
Control Unit prior to performing the update

o Retailers should continue to perform PC454 on applicable vehicles in their inventory

5. For PC451 and PC452, clients must confirm their participation in the complimentary one (1) year
Infiniti Connection Plus subscription on the Infiniti Owner Portal after installation of the 3G
compatible hardware. Please provide clients with a copy of the login instructions provided with this
announcement. If possible, retailers should assist clients with this process.



***+* Release Schedule *****

Parts e Infiniti provided an initial supply of non-Q50 parts to all retailers
o Parts began arriving on September 6, 2016
o 283B0-3JA6A is the part number being used for all vehicles, except Q50
o This part supersedes the previous part (283B0-3JA5A). Retailers may
continue to use the previous part until existing stock is exhausted.
e 283B0-3JA7A s used for Q50
o These parts are not restricted and can be ordered through normal
process
Repair e Thereis no TSB for this upgrade
e Use the procedure included with this announcement after the FAQ
Owner Infiniti began notifying owners of potentially affected vehicles in September, 2016
Notification via U.S. Mail. Q50 Owners were notified in November, 2016

***** Retailer's Responsibility *****

It is the retailer's responsibility to check SERVICE COMM using the appropriate Campaign I.D. for the
status on each vehicle falling within the range of this client satisfaction initiative which for any reason
enters the service department. If a VIN subject to this client satisfaction activity was part of a retailer
trade, the letter associated with that VIN should be forwarded to the appropriate retailer for upgrade
completion.

Frequently Asked Questions (FAQ):

Q
A.

What is the reason for this client satisfaction activity?

AT&T will discontinue its 2G cellular network coverage on December 31, 2016. Like all
cellular-equipped devices designed to connect to the 2G cellular network, Infiniti models with
a 2G-compatible telematics control unit (TCU) will be unable to use or receive services from
that device after December 31, 2016. Without an upgrade to the TCU, Infiniti Connection™
features will not be available after that time and may be impacted prior to that date
depending upon AT&T's proprietary decisions regarding discontinuing 2G network coverage.
Also, AT&T stopped accepting new enrollments on the 2G network on July 1, 2016. If an
affected vehicle has not had a hardware upgrade and was not enrolled in Infiniti Connection™
before June 30, 2016, then it will not have access to the available Infiniti Connection™
features, including Emergency Calling and Automatic Collision Notification, until the upgraded
hardware is installed.

What is 2G cellular network access?

2G refers to "2 Generation” digital cellular telephone technology; it is the name of a specific
network that mobile telephone equipment uses to provide connectivity.

Which vehicles have 2G compatible TCUs?
The following models equipped with navigation have 2G-compatible TCUs:

» 2013 Infiniti M37/M56, JX35 and QX56
= 2014-15 Infiniti Q50
=  2014-15 and some 2016 Infiniti Q70, QX60 and QX80




What happens if | do not replace the TCU?

Once the 2G cellular network is discontinued, the TCU will no longer be able to access the
Infiniti Connection™ features, including Emergency Calling and Automatic Collision
Notification, without a hardware upgrade. New vehicles sold after June 30, 2016 will not be
able to be enrolled in the complimentary trial for Infiniti Connection™ until the hardware has
been upgraded to be compatible with the 3G cellular network.

Will the new TCU hardware work with the 4G cellular network?

No. The new TCU hardware is designed to connect to the current AT&T 3G cellular network
technology.

Why is Infiniti using 3G technology rather than 4G?

Infiniti has studied how to integrate newer technology into your vehicle and developed
solutions aimed at delivering a hardware update option with the least inconvenience to clients.
The 3G network is supported throughout the U.S. by AT&T. However, Infiniti has no control
over availability of any cellular network.

How much wiill the replacement TCU cost?

Clients are asked to participate in the cost of the parts and labor to upgrade the TCU. The
client co-pay amount varies by model year and is listed in the chart below. Infiniti will cover
the balance of the upgrade cost and include a complimentary one (1) year subscription to
Infiniti Connection Plus telematics services (PC451 & PC452 only). PC454 will receive a
complimentary six (6) month trial to Infiniti Connection Plus telematics services. The Infiniti
Connection Plus telematics services subscription retail cost is $308/year.

MODEL MODEL YEAR CO-PAY AMOUNT PNC

M37, M56, IX35, QX56 2013

Q50, Q70, QX60, QX80 2014

$299 PC451

Q50, Q70, QX60, QX80 2015-2016*

$149 PC452
SO PC454

*Only certain 2016 model year vehicles are affected (2016 Q50 are all equipped with 3G TCUs from
the factory)

** PC454 applies to new vehicle inventory service action released June 29,2016

Q;

A client has a 2G-equipped Infiniti and is enrolled in Infiniti Connection™. Why do they have to
pay for a replacement TCU (PC451 & PC452 only)?

The discontinuation of the 2G cellular network is outside of Infiniti's control. The Infiniti
Connection™ subscription agreement states that clients are responsible for any hardware
upgrades due to changes in telecommunication systems. However, Infiniti is including a
complimentary one (1) year subscription to Infiniti Connection Plus telematics service when an
owner elects to upgrade to a 3G compatible TCU. A one (1) year subscription to Infiniti
Connection Plus telematics service is currently valued at $308/year, which is more than the
owner co-pay for this client satisfaction initiative. The one (1) year subscription will be added
to any remaining time currently on an owner's trial enroliment. If the client already has a paid



subscription on their 2G equipped vehicle, the current subscription will be cancelled and a pro-
rated refund will be sent to the owner after the new 3G compatible TCU upgrade is
completed.

Will the SOS button in the vehicle still work?

If an owner of an affected vehicle enrolled in an Infiniti Connection service trial or subscription
prior to June 30, 2016, then the SOS button in the vehicle will work through the service trial
or subscription period as long as the vehicle's telematics hardware is connected to the cellular
network. If an owner of an affected vehicle did not enroll in an Infiniti Connection™ service
trial or subscription prior to July 1, 2016, then the SOS button in the vehicle will not function
until the TCU is upgraded.

Will my vehicle's navigation system feature be affected by the discontinuation of the 2G
cellular network?

No. If your vehicle is equipped with an Infiniti Navigation system, the navigation system is
unaffected by the discontinuation of AT&T's 2G cellular network.

What will be the service department action?

If an owner elects to upgrade to a 3G compatible TCU and agrees to pay the applicable co-
pay, the retailer's service department should install the 3G hardware using the procedure
accompanying this announcement (see instructions after FAQ).

How long will the upgrade take?

The upgrade will typically take under two (2) hours to complete.

When will vehicle owners be notified?

Infiniti began notifying owners of potentially affected vehicles in September, 2016 via U.S.
Mail. Affected Q50 owners were notified in November, 2016 via U.S. Mail. Owners may
contact Infiniti Owner Services at 855-444-7244 to verify if their vehicle is affected by this
issue.

Are parts readily available?

Yes. Parts were automatically shipped to retailers and began arriving on September 6, 2016.
Q50 Owners were notified in November, 2016. Retailers can order parts as needed through
the normal process; parts are not restricted.

Will a courtesy vehicle be provided while the retailer is servicing the vehicle?
Infiniti may provide a courtesy vehicle for the client to use while their vehicle is being serviced.

Courtesy vehicles are subject to availability and not guaranteed. Please check with your
retailer for availability and further details.



Q. Will | have to take my vehicle back to the selling retailer to have this service performed?
A No, any authorized Infiniti retailer is able to perform this service.
For Consumer Affairs: Please inform us of the retailer where you would like to have the
upgrade completed.

Q. Does this issue affect any other Infiniti (or Nissan) models?

A Model year 2011-2015 Nissan LEAF vehicles are also affected.

| did not receive a letter. How can | tell if my vehicle is affected?

A. Please provide your vehicle identification number (VIN) to the retailer so that the retailer can
check if your vehicle is included in this campaign. Clients may also contact Infiniti Owner
Services at 855-444-7244 to verify if their vehicle is affected by this issue.

Retailer Service Questions:

Q. What does Sirius XM need in order to complete a TCU Swap?

A. The retailer should have the original (old) IMEI number, VIN, and the new TCU IMEI number
available when calling to activate the new TCU. Retailers will also need to have the model,
model year, sales country (i.e. USA), and marketing color name of the vehicle available.

Q. Does an owner need to do anything after the TCU is swapped?

A Owner instructions are provided after these FAQ and before the technician procedure.
Owners must follow these instructions to confirm their participation in the complimentary trial
for Infiniti Connection Plus telematics service. If possible, we recommend retailers assist
clients with completing this confirmation process. The instructions are on their own page, so
they can be printed for the client to take with them for completion at a later time. Infiniti
Connection Plus telematics service will not begin until the confirmation process has been
completed.

Q. Is it possible to identify if a vehicle has a 2G or 3G TCU without removing the TCU?

A. For the QX60, Q70, and QX80:
To identify if the vehicle has a 2G or a 3G TCU, complete the following steps on the head
unit. If the TCU ID begins with something other than 202**, it is a 3G TCU and does not
require an update.

Press the hard button labeled Setting/Info.

Press the "Others" soft button on the center display screen.
Press the "Infiniti Connection” soft button.

Press "Unit ID information”.

If TCUID starts with " 2021-1" it is a 3G device.

If TCUID starts with " 2021-0" it is a 2G device.

oOUrhWNE



For the Q50:

To identify if the vehicle has a 2G or a 3G TCU, complete the following steps on the head
unit:

Press the soft (on-screen) button labeled Setting.

Press the ">" soft button on the center display screen.

Press the “In-Touch Services" soft button on the center display screen.

Press "Unit ID information”.

If TCUID starts with " 2021-1" it is a 3G device

If TCUID starts with " 2021-0" it is a 2G device

ouhWNE

Note: As indicated above, TCU IDs that begin with something other than 202** are 3G TCUs
and do not require an update.

What if the 2G or 3G TCU part is missing the IMEI (International Mobile Equipment Identity)
number that is used to identify the TCU?

The IMEI number can be found on the label adhered to the TCU part. If this label is missing or
is not legible, you can use the SIM ID/ICCID instead. The SIM ID/ICCID is located on the
head unit "Unit ID" screen, you can locate this screen by following the steps in the question
above. You will need to locate this number prior to calling the SiriusXM agent to deactivate
the 2G TCU and activate the 3G TCU.

Retailers will also need to have the model, model year, sales country (i.e. USA), marketing
color name of the vehicle and VIN available.

Is there a matrix for which vehicles are equipped with TCUs?

Model TCU Type by Model Year
2013 2014 2015 2016 2017

Q50 N/A 2G 2G 3G 3G
Q60 N/A N/A N/A N/A 3G
M/Q70 2G 2G 2G 2G/3G 3G
QX30 N/A N/A N/A N/A 3G
JIX35/QX60 2G 2G 2G 2G/3G 3G
QX56/QX80 2G 2G 2G 2G/3G 3G

Who can | call with Telematics system specific questions?

Contact the Infiniti Connection / Infiniti InTouch Services call center @ 855-444-7244. The
call center is operational between 8AM-12AM EST Monday through Saturday.

Can the 283B0-3JA6A part number be used on all Infiniti models?
No. The 283B0-3JA6A part number can only be used on:

e 2013 Infiniti M37/M56, IX35 and QX56
o 2014-2016 Infiniti Q70, QX60 and QX80



Q. Which part should be used on Q50 models?

A. The 283B0O-3JA7A part number can only be used.

Q. May a retailer offer retailer paid goodwill to cover the cost of a client’s co-pay for this
upgrade?

A. The retailer is responsible for collecting the copay from an owner electing to upgrade to a 3G

compatible TCU and may choose to not collect co-pays as service to their clients. Infiniti will
debit a retailers non-vehicle account for each claim submitted when a co-pay applies.
Q. Will Infiniti cover an owner's co-pay using factory goodwiill?

A. No. Factory goodwill will not cover a co-pay for owner's electing to upgrade to a 3G
compatible TCU.

Login instructions for the Infiniti Owner portal & installation
instructions follow.

M37, M56, & Q70 - pages 11 - 22
JIX35 & QX60 - pages 23 - 48
QX56 & QX80 - pages 49 - 61
Q50 - pages 62 - 81



Infiniti Owner Portal Login and Infiniti Connection Subscription Confirmation
Instructions:

Owners must follow these instructions to confirm their participation in the complimentary trial for
Infiniti Connection Plus telematics service.

1. Log onto the Infiniti Owner Portal, if not already enrolled, the client will need to create an
account and add their vehicle to their personal garage, then click on the Infiniti Connection
button.

2. The client will be directed to the Infiniti Connection web portal where they should click the
"Enroll Now" button.

3. The primary subscriber tab will open and be pre-populated if the client was previously enrolled
in Infiniti Connection, otherwise, the client will need to enter their information and click “Next".

4. The Package Selection page will appear where the complimentary 12-month Infiniti
Connection Plus package information will be pre-populated. No credit card is required to
continue, but the client may elect to automatically renew after the complimentary subscription
by providing payment information, then click “Next".

5. The client will be presented with their selection summary and asked to confirm the Terms &
Conditions of participation. This will complete the confirmation and services will be active.

6. If the client has not already done so, assist the client in downloading the Infiniti Connection
companion app from either the App Store or Google Play.

7. For assistance with this process, you and your clients can contact Infiniti Owner Services at 1-
855-444-7244,



7

M37, M56, & Q70 Telematics Control Unit Replacement

INFINITI

IMPORTANT: Those steps in RED below, under Campaign Overview, MUST be performed in the
order listed for the new TCU to operate correctly.

Campaign Overview:

1. Turn OFF the original TCU using CONSULT-III plus (C-Ill plus) (page 2).

2. Save the VIN DATA using C-ll plus (page 7).

3. Remove the original TCU from the vehicle (page 8).

4. Deactivate (unregister) the original TCU by calling INFINITI CONNECTION™ Call Center (page 9).

9. Activate (register) the replacement TCU by calling INFINITI CONNECTION™ Call Center (page 9).

6. Install the replacement TCU in the vehicle (page 10).

7. Turn ON the replacement TCU using C-llI plus (page 10).

8. Write the VIN DATA using C-Ill plus (page 10).

112



SERVICE PROCEDURE

Turn OFF the TCU

1. Connect the C-Ill plus VI to the vehicle.

2. Set the parking brake.

3. Turn the Ignition ON, but do not start the vehicle.

4. Launch C-Ill plus on the CONSULT PC.

5. Select Diagnosis (One System).
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Figure 1
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6. Select TELEMATICS on page 2 of the “All systems” list.

7. Select Work support.
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8. Select TCU ACTIVATE SETTING.

9. Select Start.

10. Select Start.

«

Back

Home

o
Screen
|_Capture_|

Print Screen

Mode

Recorded Help
Data

ERT

&= Yil X I

11.8V Vi Mi

Diagnosis (One

System)

}’ System Selection I

} TELEMATICS

Self Diagnostic
Result

| =) Data Monitor

Test Item

:{_!;_!Work support

~ECU 1
<5 dentification 1

SAVE VIN DATA

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

Step

111

Start

Step

Figure 4

(=]

== tIETe] ®vxm
Back Home Print Screen Screen Recorded Help i
Capture Mode Data 1340V
Diagnosis (One } ) >
E System) System Selection TELEMATICS

‘Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Current status

TP10096

1

Waiting for your operation...

Off

on

Start

End

Figure 5

412

Step




11. Select Off to turn OFF the TCU.

12. Select End.

« ) = | ga 2 hd 2] &= Yil X

Back Home Print Screen Screen Messuremert Recorded Help BNV MI

Capture Mode

Diagnosis (One ’ ) }
E System) System Selection TELEMATICS

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

i Step

Start

Current status On

Step
12

TP100966

Figure 6

13. Select Start.

=
e i Screen Recorded
Back Home Print Screen ats Help ERT: 18V VI Mi
it

Cag‘ﬁre Mode
g;:?:r:f’(o“e ’ System Selection ’ TELEMATICS

Self Diagnostic < < 5 LECU 1
Result D:ta Monitor h:‘fﬁgw"k SURFrE G'Identiﬁcation j

[Test Item

SAVE VIN DATA

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

. . Start Step
111 13

Figure 7

5112



14. Select Start.

15. Confirm “Off” is displayed in th

Figure

e Current status field.
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Save VIN Data

1. Select SAVE VIN DATA.

2. Select Start.

3. Select Start.
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4. Select End.
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Remove the TCU from the Vehicle.

1. Remove the instrument lower cover.
a. Pull downward and disengage fixing pawl and
metal clips.
b. Pull back instrument lower cover.
c. Disconnect foot lamp RH harness connector
and TCU harness connector.

A Pawl
[ A}

1 I
A

2. Remove the mounting screw and disconnect the
connector, and then remove them together with
the bracket from instrument lower cover.

3. Remove the bracket mounting screw and remove
the bracket from TCU.

: Metal clip

JMJIAT 16877

SEC. 283

P

1. TCU 2 3. Instrument lower cover

Ne-m (kg-m, in-Ib)

Bracket

Figure 14
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Deactivate the Old TCU and then Activate the new TCU

IMPORTANT: Steps 1 and 2 below must be performed AFTER the original TCU is removed from the vehicle
and BEFORE the replacement TCU is installed.

1. Collect and have ready the following information:

> VIN.

> International Mobile Equipment Identity Number (IMEI) of the original TCU. This
number is located on the TCU.

> IMEI Number of the replacement TCU. This number is located on the TCU.
» Serial Number of the replacement TCU. This number is located on the TCU.

LABEL ON TCU

wsi 283B0 3NAO
TYPE NUMBER: GNOV1

IC ID: 2807E — GNOVA
FCC ID: LHJIGNOV1
Model no: ADN025146110

OV R0 A
HW: 2514 SW: 06.12

]
IMEI: 35219904000XXXX B
Serial no: 9900XXXX
R
(ontinental > A0t

MARKET SYMBOL

Figure 15
2. Call the INFINITI CONNECTION™ Call Center at 1-800-334-7858, press “1” and listen for additional applicable
INFINITI retailer prompts to replace a TCU. (Hours of operation are listed at the bottom of the page.)

NOTE: The phone number shown above is for TCU activation and deactivation ONLY. The Support Center
agent is unable to assist with matters unrelated to TCU activation and deactivation.

During this call:
¢ You will be asked for your name, dealership name, and all of the information collected in step 1.

e The Support Center agent will deactivate the original TCU and activate the replacement TCU.

IMPORTANT: Step 2 MUST be performed to activate the replacement TCU. If it is not performed the TCU will not
be able to communicate with the Infiniti Connection Global Data Center.

Infiniti Connection Call Center — Hours of Operation (Central Time Zone)
Monday - Friday: 7AM - 10PM Saturday: 8AM - 5PM
Special Holiday Hours:
Closed Thanksgiving, Christmas, and New Years Day

Christmas Eve: 7TAM - 7PM
New Years Eve: 7AM - 7PM
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Install Replacement TCU

e Perform steps 1-3 of Remove the TCU from the Vehicle procedure on page 8, in reverse order, to install.

Turn TCU ON

e Perform steps 1-15 of Turn OFF the TCU procedure, starting on page 2, to turn the TCU ON and then
confirm the Current status field shows “On”.

Write VIN Data

1. Select WRITE VIN (SAVED DATA).

2. Select Start.

ellz2l2l@m| 2 |]loel|la|sY x =
Back Home printScreen|| |  Screen Measuremert Recorded Help ERT 11V VI Mi ) 3
Capture Mode Data L
e s
_\nyg:IsflRtiagnostic | Data Monitor g 3Work support Q’)'Ejilr:tiﬁcation 1
Test Item
SAVE VIN DATA
TCUACTIVATE SETTING
WRITE VIN (SAVED DATA) St1ep
WRITE VIN (MANUAL INPUT)
: Start Step
111 2
Figure 16
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3. Select Start.

e |2l =2@]| 2 |[S]ol[ale Yl X = ;
Back Home Print Screen Screen Measuremert. Recorded Help ERT 11.9v Vi mi o
Cxﬂure Mode Data 5
2;:?2“1;"?‘5 (Oria } System Selection } TELEMATICS
Work support : WRITE VIN (SAVED DATA)
VIN will be written according to saved VIN.
Touch Start. Saved VIN will pop up. St
If VIN is not recorded, then boxes will be displayed in the VIN column. Start ep
Current status Waiting for your operation...
VIN 1162
End[%

Figure 17

4. Select End.

- 2
« =) £ fGi} v wWleollA|le Yl X = y
Back Home Print Screen Screen Measuremert. Recorded Help ERT vi Ml o
Capture Mode Data 11.9v
(@ Dinanosis(One } System Selection } TELEMATICS
— System)

Work support : WRITE VIN (SAVED DATA)

VIN written successfully.

Touch End and turn OFF ignition switch (or power switch).

Wait for 10 seconds or more.

Select "WRITE VIN (SAVED DATA)" to check that VIN is written to ECU.
Then, perform self-diagnosis and check that no DTC is detected.

Current status CMPLT|

Step

End

Figure 18

IMPORTANT:

e Wait at least 2 minutes after the ignition is turned ON before checking for DTCs. If DTCs are checked prior
to this a U1000 may be stored.

o After writing VIN to new TCU, confirm SOS light on overhead console is illuminated solid.
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PARTS INFORMATION

Description PART NUMBER Quantity
Telematics Control Unit 283B0-3JA5A 1
CLAIMS INFORMATION
Submit a Campaign (CM) line claim using the following claims coding:
CAMPAIGN (“CM”) ID DESCRIPTION OP CODE FRT
Replace Telematics Control Unit
PC451 (5299 Co-Pay) PC4511 0.6 hrs.
Replace Telematics Control Unit
PC452 ($149 Co-Pay) PC4521 0.6 hrs.
Replace Telematics Control Unit
PC454 (Dealer Action Unit — No Co-Pay) PC4S41 0.6 frs.

12112




N JX35 & QX60 Telematics Control Unit Replacement

INFINITI

IMPORTANT: Those steps in RED below, under Campaign Overview, MUST be performed in
the order listed for the new TCU to operate correctly.

Campaign Overview:

1. Turn OFF the original TCU using CONSULT-III plus (C-IlI plus) (page 2).

2. Save the VIN DATA using C-Ill plus (page 7).

3. Remove the original TCU from the vehicle (page 9).

4. Deactivate (unregister) the original TCU by calling INFINITI CONNECTION™ Call Center (page 23).

5. Activate (register) the replacement TCU by calling INFINITI CONNECTION™ Call Center (page 23).

6. Install the replacement TCU into the vehicle (page 24).

7. Turn ON the replacement TCU using C-lI plus (page 24).

8. Write the VIN DATA using C-Ill plus (page 24).
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SERVICE PROCEDURE

Turn OFF the TCU

1. Connect the C-Ill plus VI to the vehicle.

2. Set the parking brake.

3. Turn the Ignition ON, but do not start the vehicle.

4. Launch C-Ill plus on the CONSULT PC.

5. Select Diagnosis (One System).

« © |sl'@| & |Sle & Yil X = w
Back Home PrintScreen| | Screen fontipme ecor Help 133V VI Ml
Connection Status Diagnosis Menu

Normal Mode/Wireless

Serial No. Status Diagnosis (One System) Step
””) 5
Vi Py

connection Diagnosis (All Systems)
w [ - O
; Re/programming,
No connection >3 Configuration
& select VI/MI =
%&3 =" Immobilizer

L3,

Application Setting

. Sub mode ';’;g\";se @Q Maintenance

@C} VDR

Figure 1
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6. Select TELEMATICS on page 2 of the “All systems” list.

@ = > &, ) 2] & Yil X
Back Home Print Screen Feleen e Recorded Help PEX V| i
g:;?::jis {Ong) > System Selection
NISSAN/INFINITI W Renault \i X-Badge \
Group [ All systems v I
LANE CAMERA AUTO BACK DOOR OCCUPANT DETECTION NATS IMMU
ADAPTIVE LIGHT Diag Data Recorder SMART ENTRANCE
AUTO SLIDE DOOR RIGHT AWAS{FRONT) Si Steep AIR LEVELIZER
CAN GATEWAY E-SUS sl REARVIEW CAMERA
SHIFT ACCELE PEDAL ACT Cl S/BLIND CAMERA
EV/HEV HY BATTERY TELEMATICS ACTIVE ENG MOUNT
POP UP HOOD TOTAL ILLUM C/U SVT ASCD
TP100958 2’3[ 4 ” >
Figure 2
7. Select Work support.
ell2ll=2l@] & N ) @ Yil X
Back Home [ [PrintScreen] [ Screen Eoiien | v Help 132v VI Mi

L—Caoture
g;:%gﬁsis (One »ISyslem Selectio]> TELEMATICS

= Self Diagnostic . ; N o _Ecu
B Result Data Monitor 4~ Work support & identification
_ |NoDTCisdetected _ 7 o
Furthertesting maybe required.
Step

ERASE

il

Figure 3
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8. Select TCU ACTIVATE SETTING.

9. Select Start.

10. Select Start.

55 ) - Measuremert | | Recorded
Back Home. Print Screen creen LS Help ERT 18V VI i
[t

Capture Mode

Diagnosis (One > . }
System) System Selection TELEMATICS

Self Diagnostic T . = _ECU
Result Data Monitor ‘ng"rk SuppanE: Wldentiﬁcation

[Test Item

SAVE VIN DATA

Step

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

111

Start

Step

Figure 4

« i) > | <2 §0 (2] & Yil X

i S Measwemert | [ Recorded
Back Home Print Screen oreen. il b Help 13.4¢ VI MI

5

Diagnosis (One } ’
System) System Selection TELEMATICS

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Off
On
Ste
Current status Waiting for your operation... Start p
10
End
TP100961

Figure 5
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11. Select Off to turn OFF the TCU.

12. Select End.

S E= ] SR @ il x

Canture T | N 51/ YT I
[ Diagnosis (One } ,
[ ] Syatert) System Selection > TELEMATICS

Work support : TCU ACTIVATE SETTING

Ch: TCU activat tting.

ange activate setting. Off Step
11

Current status On start

o Step
12

TP100966

Figure 6

13. Select Start.

ell2llelm@m| 2 | ¥lella]a T X =
Back Home Print Screen g.ﬁw“erﬂe Mﬁ:::f;ﬂi RE;:::H’ Help ERT 18y VI i
L_Capture__ —fata__
g;’;?e"':fis (One } System Selection } TELEMATICS
Self Diagnostic < . 5 __ECU
Result |} Data Monitor gd3Work support 5" \dentification 1

[Test Item

SAVE VIN DATA

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

. Step
2 Start 13

Figure 7
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14. Select Start.

«

Back

Home

Print Screen

Screen

Capture

2

No/

Mode

13.9v

Recorded Help
Data

(2] a‘mx-@@

Diagnosis (One
System)

’ System Selection » TELEMATICS

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

TP100961

Current status

Waiting for your operation...

off

Oon

Start Step
14

End

Figure 8

15. Confirm “Off” is displayed in the Current status field.

el Em =] =% x=3/K
Back Home Print Screen creen "ela':n‘::r: o0 Help 133V VI Mi

] Diagnosis (One
= System)

} System Selection } TELEMATICS

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

p

Current status

Off

Step
15

Off

Start

End

Figure 9

6/26




Save VIN Data

1. Select SAVE VIN DATA.

2. Select Start.

« ) K e Y10 |[A |« Vil X
Back Home Print Screen Screen Measuremert Recorded Help ERT 18y VI i
lmSopture | Mode | LData_)
;:I:utl):agnostic Data Monitor g]Work SRR &E‘:ﬂtiﬁcnion ‘]
[Test Item
SAVE VIN DATA
TCU ACTIVATE SETTING
WRITE VIN (SAVED DATA)
WRITE VIN (MANUAL INPUT)
Step
2
Start
111
Figure 10
3. Select Start.
«el2ll=l@l| 2 || S| e @ B X
Back Home Print Screen ereen nﬁ;"ﬁf °;°° Help 1.8V VI MI
[S);as%g:sis (0N Py system Seloction | TELEMATICS
Work support : SAVE VIN DATA
START SAVE VIN DATA
Start Step
3
Current status Waiting foryour operation...

End

Figure 11
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4. Select End.

A & @

« i = ﬁ Aut 0

Back Home Print Screen Screen Measureme Recorded Help
nt Mode

G

1.8V VI MI

[3);2?2,?,?5 (One >System Selec(ion> TELEMATICS

Work support : SAVE VIN DATA

DATA SAVINGHAS BEEN COMPLETED.
ACCORDING TO SERVICE MANUAL, RUN
THE DATA WRITING ROUTINE.

Retry

Current status

COMPLETE

End

Step

Figure 12
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Remove the TCU from the Vehicle.

1. Remove both left and right center console upper

side finishers. Center console

NOTE: Driver side shown In Figure 13 and 14. upper side finisher
Passenger side similar.

Figure 13

2. Confirm that the metal clips for the left and right upper center console side finisher are in place.

o If the clips were detached, remove them from the center console and reattach to the upper center
console side finishers.
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RN

Center console

side finisher

3. Remove both center console side finishers.

NOTE: Driver side shown in Figure 15.

Figure 15

4. Confirm that the plastic clips for the left and right center console side finisher are in place.

o If the clips were detached, remove them from the center console and reattach to the center console
side finishers.

Driver side

Plastic clip [

Passenger side

TP160067

)
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5. Remove the shift knob:

a. Pull shift boot collar down (Figure 18).

b. Remove retaining clip (Figure 18).

Shift boot
collar

Figure 18

c. Replace retaining clip back onto shift knob
(Figure 19).
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6. Remove the left and right side screws that retain the shift selector finisher.

e Fourondriver's side (Figure 20).

e Five on Passenger side (Figure 21).

TP160071

Figure 20

7. Remove one retaining screw and then unclip the
front console tray from the center console
(Figure 22).

8. Disconnect the harness connector from the 12 volt
power receptacle (Figure 23).

e Leave harness attached to the center console.

| Harness connector

TP160074

Figure 23
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9. Remove the shift selector finisher:

a. Place a clean shop towel over the front of the
shift selector finisher (Figure 24).

b. Lift the shift selector finisher at the rear.

c.  While lifting the shift selector finisher,
disconnect the four harness connectors
exposed at the rear of the center console
(Figure 25).

d. Separate the shift selector finisher from the
center console.

TP160076

Figure 25
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10. Remove the center console rear finisher:
o Six hidden clips (Figure 26).

a. Lift center console lid.

b. Release six clips by gently pulling at the top of
the center console rear finisher toward the
rear of the vehicle.

c. Lay the center console rear finisher on the
vehicle floor.

d. Disconnect the two attached harnesses
connectors (Figure 28).

G
Center console rear
finisher
Figure 26

Center console lid Center console
. rear finisher

=
Figure 27

o ‘9691‘1&“3.)/\08 .
i iy ]

Center console
rear finisher

Figure 28
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11. Remove the two mounting screws at the bottom rear of the center console (Figure 29).

e Driver’s side shown. Passenger side similar.

TP160080

Figure 29

12. Remove one mounting screw from the driver’s side and one from the passenger side of the center console
(Figure 30)

\t‘ " 7 : o e
Driver side screw g [Passen_qer sidescrew |
¢ : = e U S Vv

\ Figure §O '

ik

13. Remove the two screws to the left of the shifter.
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14. Disconnect the harness connectors on the
passenger side center console.

e Do not unclip harnesses from center console.

NOTE: There may be three or four connectors
depending on the vehicle options.

16. Remove the center console (Figure 34).
a. Gently lift up,

b. and then rearward.

Harness connector
locations (three shown

).

TP160086
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17. Remove the four nuts that attach the shift selector assembly to the center console brace (Figure 35).

NOTE: Top left nut is hidden in Figure 35.
e Reassembly torque to: 7 Nem (0.7 kg-m, 62 in-lb.)

18. Unclip the two harness clips shown in Figure 34 attached to the center console brace.

Shift selector
assembly

- | \’J) =
. N

Harness C|IDS

19. Unclip the three harness clips from the center
console brace shown in Figure 36.

Shift selector
assembly

Flgure 36 |
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Shift selector
assembly

20. Lift the shift selector assembly away from the
center console brace and lay it on the driver’s side
floor (Figure 37).

21. Unclip the two harness connectors shown in
Figure 38 from the driver’s side of the center
console brace.

S N £ 50 57

22. Unplug the two harness connectors that were
unclipped in step 21 and shown in Figure 39.

18/26

Figure 38

Figure 39

Harness
connectors




Around view | . Top screw
monitor control unit K && (not shown)

23. Remove the around view monitor control unit from
the center console brace (Figure 40).

a. Disconnect the harmess connectors from the — |12
around view monitor control unit. i Bottom |
‘ ‘| screws

b. Remove one top screw (not shown) and two
bottom screws.

Flgure40 |

24. Remove the two bolts and one nut on the driver’s side of the center console brace.
e Reassembly torque to: 7 Nem (0.7 kg-m, 62 in-lb.)

" Figure 41
25. Remove the two bolts and one plastic clip on the passenger side of the center console brace.
e Reassembly torque to: 7 Nem (0.7 kg-m, 62 in-Ib.)

W@ 0.

Figure 42
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26. Lift the center console brace up at the rear and
then remove.

CAUTION: The center console brace may have
some sharp edges. Use care when removing it.

VR Center console
W Dbrace

27. Push the adapter duct forward to detach from the
rear blower unit assembly and then remove.

e

Figure 44
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Rear blower
unit assembly

28. Unbolt the 3 bolts that retain the rear blower
unit assembly (Figure 45) and then move it to
gain access to the “Telematics Control Unit”
(TCU).

NOTE: Do not disconnect harnesses to the
rear blower unit assembly.

e Reassembly torque to:
7 Nem (0.7 kg-m, 62 in-lb.)

Figure 45

29. Disconnect the three harness connectors from the TCU (Figure 46).
30. Unclip the antenna support clip from the TCU bracket (Figure 46).
31. Unbolt the four bolts that attach the TCU to the vehicle floor (Figure 46)

e One bolt hidden in Figure 46.
e Reassembly torque to: 10.1 Nem (1.0 kg-m, 7 ft-Ib.)

ey = -y s,

"%aa’“ \\\ m‘“"'w:.m..,, \

BN & g
W I\
3 “
5

'——-'0

TP160099 : 3 1 g TP160100

Figure 46
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32. Transfer the brackets from the old TCU to the new one.

a. Remove the two bolts that attach the front and rear TCU brackets; four total (Figure 47).
b. Transfer the brackets to the new TCU and install bolts.

e Reassembly torque to: 5.5 Nem (0.56 kg-m, 49 in-Ib.)

“TP160101.
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Deactivate the Old TCU and then Activate the new TCU

IMPORTANT: Steps 1 and 2 below must be performed AFTER the original TCU is removed from the
vehicle and BEFORE the replacement TCU is installed.

1. Collect and have ready the following information:

> VIN.

> International Mobile Equipment Identity Number (IMEI) of the original TCU. This
number is located on the TCU.

> IMEI Number of the replacement TCU. This number is located on the TCU.
» Serial Number of the replacement TCU. This number is located on the TCU.

LABEL ON TCU

wsii 28380 3NAO
TYPE NUMBER: GNOV1

IC ID: 2807E — GNOVA
FCC ID: LHJGNOV1
Model no: ADN025146110

OV R0 RO
HW: 2514 SW: 06.12

L1

IMEI: 35219904000XXXX B
Serial no: 9900XXXX

R
(ontinental » i

MARKET SYMBOL

Figure 15

2. Call the INFINITI CONNECTION™ Call Center at 1-800-334-7858, press “1” and listen for additional
applicable INFINITI retailer prompts to replace a TCU. (Hours of operation are listed at the bottom of the
page.)

NOTE: The phone number shown above is for TCU activation and deactivation ONLY. The Support Center
agent is unable to assist with matters unrelated to TCU activation and deactivation.

During this call:
¢ You will be asked for your name, dealership name, and all of the information collected in step 1.

e The Support Center agent will deactivate the original TCU and activate the replacement TCU.

IMPORTANT: Step 2 MUST be performed to activate the replacement TCU. If it is not performed the TCU will
not be able to communicate with the Infiniti Connection Global Data Center.

Infiniti Connection Call Center — Hours of Operation (Central Time Zone)
Monday - Friday: 7AM - 10PM Saturday: 8AM - 5PM

Special Holiday Hours:

Closed Thanksgiving, Christmas, and New Years Day
Christmas Eve: 7AM - 7PM

New Years Eve: 7AM - 7PM
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Install Replacement TCU

e Perform steps 1-32 of Remove the TCU from the Vehicle procedure on page 9, in reverse order, to
install.

Turn TCU ON
o Perform steps 1-15 of Turn OFF the TCU procedure, starting on page 2, to turn the TCU ON and then
confirm the Current status field shows “On”.
Write VIN Data

1. Select WRITE VIN (SAVED DATA).

2. Select Start.

«ell2l2lm]| 2 |[ella]ea T X =
Back Home Print Screen Screen Measuremert Recorded Help ERT MoV VI M \
Ciﬁnre Mode Data L,
g;”s?:':;‘is (Qne > System Selectionl} TELEMATICS
Self Diagnostic T . ECU
Result ¢ Data Lillize ‘ng:!Work SUpporE @Identiﬁcation 1
[Test Item
SAVE VIN DATA
TCU ACTIVATE SETTING
Step
WRITE VIN (SAVED DATA) 1
WRITE VIN (MANUAL INPUT)
Start Step
111 2
Figure 49
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3. Select Start.

ellz2l2l@] & |[S]olla]|e Yi X = 3
Back Home Print Screen Screen Measuremert Recorded Help ERT MV VI M N
CIEIIIIE Mode Data L
g;asf’ef":"?is (One ’ System Selection } TELEMATICS
Work support : WRITE VIN (SAVED DATA)
VIN will be written according to saved VIN.
Touch Start. Saved VIN will pop up. St
If VIN is not recorded, then boxes will be displayed in the VIN column. Start ep
Current status ’ Waiting for your operation...
VIN ’ 1N4AZOCP7EC3301 52}
End
R

Figure 50

4. Select End.

£m)

T 2
« > el N WloellAled il X = <
Back lome Print Screen Screen Measuremert Recorded Help ERT vi Ml
Capture Mode Data 1.9V
[ Plnanosis (One ’ System Selection } TELEMATICS
System)

Work support : WRITE VIN (SAVED DATA)

VIN written successfully.

Touch End and turn OFF ignition switch (or power switch).

Wait for 10 seconds or more.

Select "WRITE VIN (SAVED DATA)" to check that VIN is written to ECU.
Then, perform self-diagnosis and check that no DTC is detected.

Current status CMPLT|

End Step

Figure 51

IMPORTANT:

e Wait at least 2 minutes after the ignition is turned ON before checking for DTCs. If DTCs are checked
prior to this a U1000 may be stored.

o After writing VIN to new TCU, confirm SOS light on overhead console is illuminated solid.
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PARTS INFORMATION

Description PART NUMBER Quantity
Telematics Control Unit 283B0-3JA5A 1
CLAIMS INFORMATION
Submit a Campaign (CM) line claim using the following claims coding:
CAMPAIGN (“CM”) ID DESCRIPTION OP CODE FRT
Replace Telematics Control Unit
PC451 (5299 Co-Pay) PC4512 1.1 hrs.
Replace Telematics Control Unit
PC452 ($149 Co-Pay) PC4522 1.1 hrs.
Replace Telematics Control Unit
PCas4 (Dealer Action Unit — No Co-Pay) PC4542 1.1 hrs.
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7

QX56 & QX80 Telematics Control Unit Replacement

INFINITI

IMPORTANT: Those steps in RED below, under Campaign Overview, MUST be performed in
the order listed for the new TCU to operate correctly.

Campaign Overview:

1. Turn OFF the original TCU using CONSULT-III plus (C-IlI plus) (Page 2).

2. Save the VIN DATA using C-Ill plus (Page 7).

3. Remove the original TCU from the vehicle (Page 8).

4. Deactivate (unregister) the original TCU by calling INFINITI CONNECTION™ Call Center (Page 10).

5. Activate (register) the replacement TCU by calling INFINITI CONNECTION™ Call Center (Page 10).

6. Install the replacement TCU in the vehicle (Page 11).

7. Turn ON the replacement TCU using C-Ill plus (Page 11).

8. Write the VIN DATA using C-lll plus (Page 11).
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SERVICE PROCEDURE

Turn OFF the TCU

1. Connect the C-Ill plus VI to the vehicle.

2. Set the parking brake.

3. Turn the Ignition ON, but do not start the vehicle.

4. Launch C-Ill plus on the CONSULT PC.

5. Select Diagnosis (One System).

s Al 2] =% =
Back Home | [PrintScreen [ Screen fepsiene ecor Help 133V VI M

Connection Status Diagnosis Menu
Serial No. — Diagnosis (One System) St;':p
230000 ‘>°»)>
Vi 2

Normal Mode/Wireless

connection Diagnosis (All Systems)
w [ - O
; Re/programming,
No connection >3 Configuration
& select VI/MI =
%&3 =" Immobilizer

L3,

Application Setting

. Sub mode ';’;g\";se @Q Maintenance

@C} VDR

Figure 1
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6. Select TELEMATICS on page 2 of the “All systems” list.

@ = > 2 ) 2] & Yil X
Back Home Print Screen Screen Recorded Help 1347 Vi M
Cuﬂure Mode Data <
g:;?::jis {Ong) > System Selection
NISSAN/INFINITI W Renault \i X-Badge \
Group [ All systems v I
LANE CAMERA AUTO BACK DOOR OCCUPANT DETECTION NATS IMMU
ADAPTIVE LIGHT Diag Data Recorder SMART ENTRANCE
Step
AUTO SLIDE DOOR RIGHT AWAS{FRONT) g 6 AIR LEVELIZER
CAN GATEWAY E-SUS SIDE RA IGHT REARVIEW CAMERA
SHIFT ACCELE PEDAL ACT Cl S/BLIND CAMERA
EV/HEV HY BATTERY TELEMATICS ACTIVE ENG MOUNT
POP UP HOOD TOTAL ILLUM C/U SVT ASCD
z,a[ ”
TP100958 4 >
Figure 2
7. Select Work support.
ell2ll=2l@] & "1l e & Yil X
Back Home Print Screen] | Screen ﬁf‘wﬁf Recorded Help 132V VI Mi

L—Caoture
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B Result Data Monitor 4~ Work support & identification
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Furthertesting maybe required.
Step

ERASE
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Figure 3
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8. Select TCU ACTIVATE SETTING.

9. Select Start.

10. Select Start.

Back Home Print Screen Screen Measuremert R!;m’ed Help
L5 N

Aled Yl X I

ERT 18V VI Mi

Clﬂllle Mode
Diagnosis (One > . }
System) System Selection TELEMATICS

,&;JWork support _ECU

Self Diagnostic - .
Result Data Monitor

<5 Identification 1

[Test Item

SAVE VIN DATA

Step

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

111

Start

Step

Figure 4

Back Home Print Screen Screen Measuremert Recorded Help

Capture Mode

& Yil X

13.9v Vi Mi

5

> System Selection ’ TELEMATICS

Diagnosis (One
System)

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Current status

Waiting for your operation...

TP100961

Off

Oon

Start

End

Figure 5
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Step




11. Select Off to turn OFF the TCU.

12. Select End.

S E= ] SR @ il x

Canture T | N 51/ YT I
[ Diagnosis (One } ,
[ ] Syatert) System Selection > TELEMATICS

Work support : TCU ACTIVATE SETTING

Ch: TCU activat tting.

ange activate setting. Off Step
11

Current status On start

End Step
12

TP100966

Figure 6

13. Select Start.

ell2llelm@m| 2 | ¥lella]a T X =
Back Home Print Screen g.ﬁw“erﬂe Mﬁ:::f;ﬂi RE;:::H’ Help ERT 18y VI i
L_Capture__ —fata__
g;’;?e"':fis (One } System Selection } TELEMATICS
Self Diagnostic < . 5 __ECU
Result |} Data Monitor gd3Work support 5" \dentification 1

[Test Item

SAVE VIN DATA

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

: Start Step
11 13

Figure 7
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14. Select Start.

@ > @) & wwie @ Yil X = Q@
Back Home Print Screen s Mode, Date Help 134V
g;”s?:r'ﬁis'o"e } system Selection } TELEMATICS
Work support : TCU ACTIVATE SETTING
Change TCU activate setting. off
On
Step
Current status Waiting for your operation... Start 14
End
TP100961
Figure 8
15. Confirm “Off” is displayed in the Current status field.
«ellellelm@m| & | ST e a‘mlx-[;m
Back Home || [PrintScreen craen donsiiie *E"’ Help 133v. VI Ml

[S’;?S?g:fiis (One -y systom Seloction p TELEMATICS

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Current status

End

Figure 9
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Save VIN Data

1. Select SAVE VIN DATA.

2. Select Start.

- ) K e Y10 |[A |« Vil X
Back Home Print Screen Screen Measuremert Recorded Help ERT 18y VI i
Ci%ure Mode Data L
Diagnosis (One
;:I:utl):agnostic Data Monitor g]Work SRR &E‘:ﬂtiﬁcnion ‘]
[Test Item
SAVE VIN DATA
TCUACTIVATE SETTING
WRITE VIN (SAVED DATA)
WRITE VIN (MANUAL INPUT)
Step
Start
111
Figure 10
3. Select Start.
«ell2ll=2lm@m] & |1 e @ B X
Back Home Print Screen] | Screen N:aa';"m Recorded Help 18 VI Ml
[S)'yi%;%i's (One } System Selec(ion} TELEMATICS
Work support: SAVE VIN DATA
START SAVE VINDATA S tep
Start 3
Current status Waiting foryour operation...
End
TF

Figure 11
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4. Select End.

1.

a.
b.
C.

« = P2 &, & &= X B
Back Home Plin:?weer g sz;‘"’g': Rmt’“’ Help 1.8V %! Mi
g;i%g&‘;is (One >Syscem Selec(ion> TELEMATICS
Work support : SAVE VIN DATA

DATA SAVINGHAS BEEN COMPLETED.

ACCORDING TO SERVICE MANUAL, RUN

THE DATA WRITING ROUTINE. Retry

Current status COMPLETE

End St:p
Figure 12
Remove the TCU from the Vehicle.
Remove instrument lower cover.
Pull disengaged pawls downward.
Pull back instrument lower cover. w
Disconnect harness connectors.
—
__-—-—"'_'_.
r"'l-
=
W e a—vﬂ-&
,_’A‘_\ Pawl =y E-&ﬁ-&wﬁ-w%& S
- e e
R
e
v JMUA3ERETT

Figure 13
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2. Remove glove box assembly.

JM.JIA445377

a. Remove glove box assembly fixing screws (A).
b. Open glove box lid.
c. Remove glove box assembly fixing screws (B).
d. Pull back glove box assembly.
e. Disconnect harness connector.
o, o Pawl
{1 :Metalclip
3. Remove the vehicle mounting bolts and SEC. 283

disconnect the connector, and then remove
them together with the bracket.

4. Remove the bracket mounting screw and
remove the bracket from TCU.

4 2.3 (0.23, 20

230023 20
N\

SNIAS14GE

1. TCU

2 Bracket

N-m (kg-m, in-Ib)}

Figure 15
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Deactivate the Old TCU and then Activate the new TCU

IMPORTANT: Steps 1 and 2 below must be performed AFTER the original TCU is removed from the
vehicle and BEFORE the replacement TCU is installed.

1. Collect and have ready the following information:

> VIN.

> International Mobile Equipment Identity Number (IMEI) of the original TCU. This
number is located on the TCU.

» IMEI Number of the replacement TCU. This number is located on the TCU.

» Serial Number of the replacement TCU. This number is located on the TCU.

LABEL ON TCU

wsi 283B0 3NAO
TYPE NUMBER: GNOV1

IC ID: 2807E —GNOVA
FCC ID: LHIGNOV1
Model no: ADN025146110

00000 OO0
HW: 2514 SW: 06.12

L
IMEI: 35219904000XXXX B
Serial no: 9900XXXX
LA
(ontinental

MARKET SYMBOL

Figure 16

2. Call the INFINITI CONNECTION™ Call Center at 1-800-334-7858, press “1” and listen for additional
applicable INFINITI retailer prompts to replace a TCU. (Hours of operation are listed at the bottom of the
page.)

NOTE: The phone number shown above is for TCU activation and deactivation ONLY. The Support Center
agent is unable to assist with matters unrelated to TCU activation and deactivation.

During this call:
¢ You will be asked for your name, dealership name, and all of the information collected in step 1.

e The Support Center agent will deactivate the original TCU and activate the replacement TCU.

IMPORTANT: Step 2 MUST be performed to activate the replacement TCU. If it is not performed the TCU will
not be able to communicate with the Infiniti Connection Global Data Center.

Infiniti Connection Call Center — Hours of Operation (Central Time Zone)
Monday - Friday: 7AM - 10PM Saturday: 8AM - 5PM
Special Holiday Hours:
Closed Thanksgiving, Christmas, and New Years Day

Christmas Eve: 7TAM - 7PM
New Years Eve: 7AM — 7PM
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Install Replacement TCU
e Perform steps 1-4 of Remove the TCU from the Vehicle procedure starting on page 8, in reverse
order, to install.
Turn TCU ON

o Perform steps 1-15 of Turn OFF the TCU procedure, starting on page 2, to turn the TCU ON and then
confirm the Current status field shows “On”.

Write VIN Data

1. Select WRITE VIN (SAVED DATA).

2. Select Start.

«ell2l=2lm| 2 |[lellad]ea T X =
Back Home Print Screen Screen Measuremert Recorded Help ERT MoV VI M .
Capture Mode Data -
g;"s?:':fis (jer » system selectionl} TELEMATICS
Self Diagnostic = . ECU .
~% Result ¢ Data Ll ,"};!Work SUppE: Wldentiﬁeation 1
[Test Item
SAVE VIN DATA
TCUACTIVATE SETTING
WRITE VIN (SAVED DATA) Step
WRITE VIN (MANUAL INPUT)
Start Step
111 2
Figure 17
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3. Select Start.

ellz2ll=2l@] & ||S]olld]|ed Yi X = 3
Back Home Print Screen Screen Measuremert Recorded Help ERT MV VI M N
CIEIIIIE Mode Data L
g;asf’ef":"?is (One ’ System Selection } TELEMATICS
Work support : WRITE VIN (SAVED DATA)
VIN will be written according to saved VIN.
Touch Start. Saved VIN will pop up. St
If VIN is not recorded, then boxes will be displayed in the VIN column. Start ep
Current status ’ Waiting for your operation...
VIN ’ 1N4AZOCP7EC3301 52}
End
R

Figure 18

4. Select End.

£m)

T 2
« > el N WloellAled il X = <
Back lome Print Screen Screen Measuremert Recorded Help ERT vi Ml
Capture Mode Data 1.9V
[ Plnanosis (One ’ System Selection } TELEMATICS
System)

Work support : WRITE VIN (SAVED DATA)

VIN written successfully.

Touch End and turn OFF ignition switch (or power switch).

Wait for 10 seconds or more.

Select "WRITE VIN (SAVED DATA)" to check that VIN is written to ECU.
Then, perform self-diagnosis and check that no DTC is detected.

Current status CMPLT|

Figure 19

IMPORTANT:

o Wait at least 2 minutes after the ignition is turned ON before checking for DTCs. If DTCs are checked
prior to this a U1000 may be stored.

o After writing VIN to new TCU, confirm SOS light on overhead console is illuminated solid.
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PARTS INFORMATION

Description PART NUMBER Quantity
Telematics Control Unit 283B0-3JA5A 1
CLAIMS INFORMATION
Submit a Campaign (CM) line claim using the following claims coding:
CAMPAIGN (“CM”) ID DESCRIPTION OP CODE FRT
Replace Telematics Control Unit
PC451 (5299 Co-Pay) PC4513 1.1 hrs.
Replace Telematics Control Unit
PC452 ($149 Co-Pay) PC4523 1.1 hrs.
Replace Telematics Control Unit
PCas4 (Dealer Action Unit — No Co-Pay) PC4543 1.1 hrs.
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N

NEIN T Q50 Telematics Control Unit Replacement

IMPORTANT: Those steps in RED below, under Campaign Overview, MUST be performed in the
order listed for the new TCU to operate correctly.

Campaign Overview:

1. Turn OFF the original TCU using CONSULT-III plus (C-Ill plus) (page 2).

2. Save the VIN DATA using C-ll plus (page 7).

3. Remove the original TCU from the vehicle (page 9).

4. Deactivate (unregister) the original TCU by calling INFINITI CONNECTION™ Call Center
(page 17).

5. Activate (reqgister) the replacement TCU by calling INFINITI CONNECTION™ Call Center
(page 17).

6. Install the replacement TCU in the vehicle (page 18).

7. Turn ON the replacement TCU using C-llI plus (page 18).

8. Write the VIN DATA using C-lll plus (page 18).
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SERVICE PROCEDURE

Turn OFF the TCU

1. Connect the C-Ill plus VI to the vehicle.

2. Set the parking brake.

3. Turn the Ignition ON, but do not start the vehicle.

4. Launch C-llI plus on the CONSULT PC.

5. Select Diagnosis (One System).

e 5 .'I.
« > |a @) &
Dack Print Soraan crean Bommornes

el | Caulun | ot Mode

o0

Recorded

o] e xm g

Connection Status

Diagnosis Menu

Senal No Slalus
v 230000 == @)
2 Normal Mode/Wireless
connection

Diagnosis (One System)

Step
5

w ] O

No connection

Diagnosis (All Systems)

kﬁ' Re/programming,

-
-

< Configuration

%
ﬁé? Select VI/MI

Application Setting

") Immobilizer

@ submoce “ 80| Iéz:;l?nu;gs ,u::éj Maintenance
@C} VDR
Figure 1
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6. Select TELEMATICS on page 2 of the “All systems” list.

« a2 @) & 551 e @ Yil X m y
Rack Humnm [Ty — o] e ll[] Pecorded Hisdy v Ml F
== . .
g:,‘:::ﬂm (One ’ system Selection

NISSAN/INFINITI \i Renault 1 X-Badge \I
Group [ All systems v I
LAME CAMERA AUTO BACK DOOR OCCUPANT DETECTION MNATS IMMU
ADAPTIVE LIGHT Diag Data Recorder oo SMART ENTRANCE
Step
AUTO SLIDE DOOR RIGHT AWAS{FRONT) 6 AIR LEVELIZER
CAN GATEWAY E-SUS HT REARVIEW CAMERA
SHIFT ACCELE PEDAL ACT ER S/BLIND CAMERA
EV/HEY HY BATTERY TELEMATICS ACTIVE ENG MOUNT
POP UP HOOD TOTAL ILLUM CfU SVT ASCD
m[ ”
TR100958 ‘ ’
Figure 2
7. Select Work support.

« el =)@ & ST e @ Yil X m»
Back Homa | |Print Scraad croon || {Mepmeel] Moconded Halp 132V W S
[ Dhag [One -

System) ’I Y > TELEMATICS
= Self Diagnostic ) = P ¥yl - ECU
S Result | 1) Data Monitor AoWarksupport | tem S o

_ |NeDTCisdetected. _
Further leshing maybe required.
Step
111 ERASE I

Figure 3
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8. Select TCU ACTIVATE SETTING.

9. Select Start.

10. Select Start.

S TEE 22 = v X =Y

Capture. Made Daa T vl
Diagnosis (Dne
D Sysiem) System Selection TELEMATICS
Self Diagnostic . : __ECU
SRR | 7] Data Manitor g Wark support 0 51
I
[Tost tom

SAVE VIN DATA

Step

WRITE VIM (SAVED DATA)

WRITE VIN (MANUAL INFUT)

Step

Figure 4

e B 2] =% ™5

Capture Mode Data

=
Dlagnosis (One
L! System) b Systam Selection ’ TELEMATICS

Work support : TCU ACTIVATE SETTING

Change TCU activate setting. off

on

Current status Vvalting for your opearation... Sta

End

Figure 5
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11. Select Off to turn OFF the TCU.

12. Select End.

13. Select Start.

ellz2ll=]®@| o =1 e & Yil X
Rack Humran Print Seremn o] e ll[] Pecorded Hup vl Ml
gm;':ﬂ‘i"o“ ’ system Selection } TELEMATICE
Work support : TCU ACTIVATE SETTING
Change TCU activate setting. . Step
11
Current status on Start
Step
12
TP100966
Figure 6
«elfell=@] % | ]lold]|e v x m
Back Home Primt Sereen orsan “n:;::rﬂ ‘lﬂn-;l-ﬂ Help [ 18V vl M
g;"‘i':;ﬂ"' (One }l systam sm:uonl} TELEMATICS
[
|<?::':3:""°‘u= \']E[Din Monitor 1.‘.{3\0\&“ support 1{?5‘:“':“""“'" 1
i’fen fem
SAVE VIN DATA
WRITE VIN (SAVED DATA)
WRITE VIN (MANUAL INPUT)
_— Sta Step
111 13

Figure 7
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14. Select Start.

Dack Home: Print Screen Serce Mcsroment Pecorded el

Captur Mode i 134

@ o a & tﬁ‘ 0 ﬂ‘ﬁlxngm

(= ; :
Diaggrosis (e =
! System) b System Selection b TELEMATIGS

Work support : TCU ACTIVATE SETTING

Change TCU activate satting.

Current status ‘Walting for your operation...

off
Oon
Start Step
14
End

Figure 8

15. Confirm “Off” is displayed in the Current status field.

« s ll=m@m| & (]l e qﬂ-‘ﬁlx-gm

Back Home Frint Eeren Scroen n.::,a::.: Racorded Help R
[ Diagnosis (One _
! System) b System Selection b TELEMATICS

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Current status

Step

Start

End

Figure 9
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Save VIN Data

1. Select SAVE VIN DATA.

2. Select Start.

«ellzllz=2l@| s | |e]d]eY x =
Rack Horne Prirt Seraen won Memar ot Recorded Halp T 18 Wl Ml
Capiure Maie Data -
Self Diagnostic -ECU
Result i3 Dat= Monkar, gdIWork support <5 |dentification 1
:‘rmhﬂm

TCU ACTIVATE SETTING

WRITE VIM (SAVED DATA)

WRITE VIN (MANUAL INFUT)

Step

Start
111
Figure 10
3. Select Start.
IIEIEIIEIERER G @B X
Back Hame Print Screed Cren ”:":“;":;':‘ Pocordod Help 1oV v MI

[ Dhagnosis [One . -
Systam) » Syslem 5C|l.btl0ll’ TELEMATICS

Work support : SAVE VIN DATA

START SAVE VIN DATA
Step
3

Current status Waiting for your operation...

End

Figure 11
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4. Select End.

Ll | ol | ) &lx-@@
Back Hom Pri el | o “"-""u e Help nav Vi M

[ Dhagnosis [One . -
Systam) » Syslem 5C|l.btl0ll’ TELEMATICS

Work support : SAVE VIN DATA

DATA SAVING HAS BEEN COMPLETED.
ACCORDING TO SERVICE MANUAL, RUN
THE DATA WRITING ROUTINE. Retry

Current status COMPLETE

End.

Figure 12
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Remove the TCU from the Vehicle.

1. Remove both the left and right center console side
finishers.

NOTE: Driver side shown In Figure 13 and 14. I
Passenger side similar. | Center console

| side finisher

2. Confirm that the metal clips for the left and right center console side finisher are in place.

o Ifthe clips were detached, remove them from the center console and reattach to the center console
side finishers.

T

Figure 14
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3. With the Parking brake set, place the shift selector
into “neutral” (N).

4. Remove the shift knob as follows:

Console lid ||
assembly |

=

a. Pull the shift boot collar down (Figure 16). Retaining clip
b. Remove the retaining clip (Figure 16).

c. Replace the retaining clip back onto shift knob.

Shift boot <

Figure 16
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5. Remove the console upper finisher as follows:

Console upper
finisher

a. Raise the console lid assembly (partially
shown in Figure 15).

NOTE: Figure 17 is shown with the console lid
assembly raised.

Console upper
finisher

b. Lift the console upper finisher at the rear to
start to unclip it from the center console
assembly.

c.  Work forward to detach each clip and remove
the console upper finisher.

igure 18

6. Remove the two screws (Figure 19) that retain the console finisher assembly (Figure 20) that are to the left and
the right of the seat heater buttons, under the audio controls.

| PASSENGER = 2

AIR BAG

igure 19
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Console finishe
assembly

7. Remove the console finisher assembly from center
console assembly as follows:

a. Lift the rear of the console finisher assembly
gently with equal pressure, as shown in Figure
20, to detach all clips.

b. Lift the console finisher assembly off of the
shift selector.

c. Disconnect all harnesses attached to the console finisher assembly (Figure 21).

d. Disconnect the harness from the console finisher assembly to shift selector assembly (Figure 21).

T

TP160117 e
Figure 21
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8. Remove the instrument finisher C (Figure 23) and instrument finisher D (Figure 22):

a. Gently detach the bottom of each instrument finisher (“Pull here to start” in Figure 22 and 23) by pulling
toward the rear of the vehicle.

e Only pull far enough to unclip from the instrument panel.

b. Open a gap between the instrument finisher and the instrument panel so that enough space is present to
allow a finger to be inserted into the gap just below the vents (Figure 22).

c. Remove bhoth instrument finishers one at a time.

TPi60118 = g BT (71 TP160119

Instrument

finisher D

Figure 22 : o Figure 23

9. Remove the integral switch (Figure 24) as follows:
a. Remove the two screws at the bottom of the integral switch (Figure 24).

Integral switch

EI{esEn 51’3-
L S

TP160120  \ ¢Sl < o
Figure 24
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b. Pull the integral switch away from the
instrument panel at the bottom (Figure 25) and
then down to detach upper clip (Figure 25).

c. Disconnect the three harness connectors
(Figure 26) attached to the integral switch.
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10. Remove the A/V & NAVI control unit assembly (Figure 27):

a. Remove the four screws that attach the A/V & NAVI control unit assembly to the instrument panel.

AN &NAVI
control unit
assembly

ANV & NAVI
control unit
assembly

b. Pull the A/V & NAVI control unit assembly
straight back to gain access to attached
harness connectors.

c. Disconnect all harness connectors from the
rear of the A/V & NAVI control unit assembly.

o O (=
?‘—/Z‘f 3

- O /
4 / ) ) £
: o / TP160124

Figure 28
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11. Remove four T20 screws and remove the TCU from the A/V & NAVI control unit assembly (Figure 29).

! '
I ,

o) x|
] B AV & NAVI control unit assembly [

TP160125
Figure 29

12. Remove the two brackets from the original TCU
and transfer to the new TCU (Figure 30).

o Each bracket is attached by two T20 screws.

e The brackets are left and right specific,
transfer one side at a time.

e One side shown in Figure 30. The other side is
similar.

T20 screws

Figure 30

Proceed to “Deactivate the Old TCU and Activate the new TCU” on the next page.
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Deactivate the Old TCU and then Activate the new TCU

IMPORTANT: Steps 1 and 2 below must be performed AFTER the original TCU is removed from the vehicle
and BEFORE the replacement TCU is installed.

1. Collect and have ready the following information:

> VIN.

> International Mobile Equipment Identity Number (IMEI) of the original TCU. This
number is located on the TCU.

» IMEI Number of the replacement TCU. This number is located on the TCU.

» Serial Number of the replacement TCU. This number is located on the TCU.

LABEL ON TCU

di  283B0 3NAD
TYPE NUMBER: GNOV1

IC ID: 2807E — GNOV1
FCC ID: LHJGNOV1
Model no: ADN025146110

UL 0RO OO 0
HW: 2514 SW: 06.12
L

IMEI: 35219904000XXXX B
Serial no: 9900XXXX

T
(ontinental 2o

MARKET SYMBOL

Figure 31
2. Call the INFINITI CONNECTION™ Call Center at 1-800-334-7858, press “1” and listen for additional applicable
INFINITI retailer prompts to replace a TCU. (Hours of operation are listed at the bottom of the page.)

NOTE: The phone number shown above is for TCU activation and deactivation ONLY. The Support Center
agent is unable to assist with matters unrelated to TCU activation and deactivation.

During this call:
¢ You will be asked for your name, dealership name, and all of the information collected in step 1.

e The Support Center agent will deactivate the original TCU and activate the replacement TCU.

IMPORTANT: Step 2 MUST be performed to activate the replacement TCU. If it is not performed the TCU will not
be able to communicate with the Infiniti Connection Global Data Center.

Infiniti Connection Call Center — Hours of Operation (Central Time Zone)
Monday - Friday: 7AM - 10PM Saturday: 8AM —5PM
Special Holiday Hours:
Closed Thanksgiving, Christmas, and New Years Day

Christmas Eve: 7AM — 7PM
New Years Eve: 7TAM - 7PM
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Install Replacement TCU

e Perform steps 1-12 of Remove the TCU from the Vehicle procedure on page 9, in reverse order, to install.

Turn TCU ON

e Perform steps 1-15 of Turn OFF the TCU procedure, starting on page 2, to turn the TCU ON and then
confirm the Current status field shows “On”.

Write VIN Data

1. Select WRITE VIN (SAVED DATA).

2. Select Start.

]

ezl @)| . 2 |= Ale Tl X :
Rack Hoarn Print Scrmmn jferean Lo s Ordsd I [ e Wl i o,
D gml::ﬂ‘i"o"' ’]sysum sela:llnnl’ TELEMATICS

ECU

_=Self Diagnostic | ;—; s T
ﬁnesuk L:Dna Monitar i~ Work support B | dentification 1

Test tam

SAVE VIMN DATA
TCU ACTIVATE SETTING
WRITE VIN (SAVED DATA) Step
1
WRITE VIN (MANUAL INPUT)
] e Step
101 2
Figure 32
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3. Select Start.

u: |ﬁ vr-:t{em T ”"‘:-'E':"’*" “ﬁ“ g LI.‘I% ﬂ Y'II x - Q@

S0

Caplure Mode Duta
i Diagnosis {One } S xtar Galnchan ’ TELEMATICS
= Systam) ¥

‘Work suppart : WRITE VIN (SAVED DATA)

WIN will be written according to saved VIN.

Touch Start. Saved VIN will pop up. Ste
If VIM is not recorded, then boxes will be displayed in the VIN column. Start p
Current status Waiting for your operation...

VIN ns2

Figure 33

4. Select End.

« & = @] & bl (G A‘sﬂ‘ﬁlx-

Back Home Print Screen Screen Measremert | [ Recorded Ihelp [

TIEE TN YT Hel

=
Dlagnasis (One
Sysiem) b System Selection P TELEMATICS

Work support : WRITE VIN (SAVED DATA)

VIN written successfully.

Touch End and turn OFF Ignitian switch (or power switch).

'Wait for 10 seconds or more.

Select “"WRITE VIN (SAVED DATA)" to check that VIN is written to ECU.
Then, perform self-diagnosis and check that no DTC is detected.

Current status CMPLT|

4

Figure 34

IMPORTANT:

e Wait at least 2 minutes after the ignition is turned ON before checking for DTCs. If DTCs are checked prior
to this a U1000 may be stored.

o After writing VIN to new TCU, confirm SOS light on overhead console is illuminated solid.
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PARTS INFORMATION

Description PART NUMBER Quantity
Telematics Control Unit 283B0-3JA7A 1
CLAIMS INFORMATION
Submit a Campaign (CM) line claim using the following claims coding:
CAMPAIGN (“CM™) ID DESCRIPTION OP CODE FRT
Replace Telematics Control Unit
PC451 (8299 Co-Pay) PC4510 1.3 hrs.
Replace Telematics Control Unit
PC452 (8149 Co-Pay) PC4520 1.3 hrs.
Replace Telematics Control Unit
PCaSe (Dealer Action Unit — No Co-Pay) PCAS40 L3 frs.
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