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Model Type:  All 
Model Year:   All 
Subject:   Resetting of NQS (instrument panel node) ECU parameters 

With reference to the above, we would like to draw your attention to the following points: 

 
 Officially, as of today, Ferrari SpA will no longer supply the DEIS access codes for 

the NQS ECU reset cycle to Ferrari Technical Service Departments. 
This procedure has already been informally implemented since March 2, 2017. 

 By May 15, 2017, Ferrari SpA will release a software update for the DEIS tester that 
includes removing this cycle. 
This update will cancel any item/paragraph regarding the above NQS ECU reset 
procedure from the tester. 

 As a result of these two actions, the odometer “reset to zero”  functionality is being 
removed from the DEIS tester. 

 As of today, Technical Information no. 2428 is issued which cancels and replaces 
Technical Information no. 2290 of September 2015 which provided information 
on the NQS ECU reset procedure. 

 Ferrari Academy will send to every service department a printed update of the 
technical documentation that was provided as a supplement to the technical DEIS 
and Electronic Diagnosis management courses held in Maranello and the Ferrari 
Academy branches worldwide. 
This printed update cancels and replaces what has been provided to date in these 
departments. 

 By May 15, 2017, the relevant paragraphs on the DEIS tool in the Ferrari 
Workshop Manuals (electronic format) will be updated.  
This update includes the deletion of the NQS ECU reset procedures. 

 
 

Thank you for your co-operation. 
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