Ferrari North America Date: March 2017
Bulletin #: 2402
@ . . Campaign #:
vt Technical Information Supersedes:
Subject: Replacing upper element of dashboard

Please bear in mind that the upper element of the dashboard is a component that the
passenger airbag is connected to; for this reason, every time a cosmetic/functional fault is
detected on this component, a ROL must be compiled in order to identify the complaint and
solution which will be promptly provided by the Ferrari Help Desk.

- IMPORTANT -

IF A FAULT IS DETECTED, YOU MUST NEVER REPAIR OR ATTEMPT TO RECOVER THE
UPPER ELEMENT OF THE DASHBOARD WITHOUT NOTIFYING FERRARI NORTH AMERICA
INC. AND RECEIVING AUTHORIZATION TO PROCEED WITH THE REPAIR

Thank you for your co-operation.
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