ASTON MARTIN CLIENT SERVICES

ASTON MARTIN

SERVICE ACTION

Reference number: | SA-15-0267 Issued: 06 March 2017
Subject: AMi 11l Apple CarPlay
Model(s): All 17MY and 17.5MY vehicles but not DB11
VIN range: Refer to the separately published Vehicle Identification Number (VIN) list
Applicable to: All Dealers
Distribute to: After Sales Manager Warranty Staff
Executive Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Reason for this Service Action

The software is now available to let you install the Apple CarPlay feature on all 17 and 17.5MY Aston Martin vehicles.
The software will be sent to a pre-designated person in your After Sales department — in a single file of 90 MB — via MX,
the data exchange service of Majenta Solutions. The file will be sent on Monday 6 March. Please make sure that the pre-
designated person in your After Sales department has activated their MX account and that they have followed the
instructions sent to them.

This software will update — in one procedure — all the parts of the AMi lll infotainment system — base software,
application software and the Bluetooth software on the System Information Page of the infotainment system.

The software update will also install BT SMS Message Center. It will improve stability and correct bugs which we know
about in the installed software.

Note: CarPlay™ is a trademark of Apple Inc., registered in the U.S. and other countries.
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc., and any use
of such marks by Aston Martin Lagonda Ltd. is under license.

Workshop Procedure

CAUTION: IT IS VERY IMPORTANT THAT YOU DO THIS PROCEDURE STEP-BY-STEP OR THE
INFOTAINMENT SYSTEM WILL NOT OPERATE CORRECTLY.

Note: This software update will erase all personal preferences and settings that have been stored and it will
return the infotainment system to the default factory state.

You must erase the vehicle from the paired devices list of a mobile phone, tablet or other device that has
been paired to the infotainment system.

You must then do the Bluetooth pairing procedure again to pair the device again to the infotainment
system. Refer to the Bluetooth pairing instructions in the Owners Guide of the vehicle.

CAUTION: YOU MUST CONNECT A BATTERY CHARGER TO THE BATTERY OF THE VEHICLE ON WHICH
YOU DO THIS PROCEDURE. IF THE VEHICLE BATTERY DISCHARGES DURING THE
PROCEDURE, THE SOFTWARE UPDATE WILL FAIL AND THIS WILL CAUSE DAMAGE TO THE
MODULE.
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1. Login to your MX account and download the file AML_MY17_1053x231_010317_MASTER_RO.update that
Aston Martin have sent you.

2. Get a USB stick that contains no other files. Copy the file on to the USB stick.

Note: The software installation does not erase the file at the end of this procedure. The USB stick can be used
again.

3. Set the ignition to On.

4. Open the armrest storage tray or cubby box to show the USB port.

5. Connect the USB stick to the USB port.

CAUTION: DO NOT REMOVE THE USB STICK FROM THE PORT DURING THE UPDATE PROCEDURE.

6. The infotainment system will recognise the USB stick as a USB storage device that contains an update file. The
display screen will freeze and go black. A text message related to the update will display.

7. The update procedure will start automatically. The procedure will continue for two and half minutes and will
restart the Infotainment Control Unit twice.

8. The automatic update procedure is complete when the infotainment system has started again and displays the
main menu. You will now be able to see the CarPlay icon.

9. Set the ignition to Off.
10. Get out of the vehicle and lock it.
11.  Wait for a minimum of two minutes. The Infotainment Control Unit will go into full sleep.
12.  Unlock the vehicle.
13. Set the ignition to On.

14. Use the joystick to navigate to the System Information
page. The page will display the updated Part Numbers
for the App and for the Base (refer to Figure 1).
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Figure 1

Note: The personal preferences and settings that were stored in the infotainment system must be put back in.

You must then do the Bluetooth pairing procedure again to pair the applicable mobile phone, tablet or
other device again to the infotainment system. Refer to the Bluetooth pairing instructions in the Owners
Guide of the vehicle.
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Warranty Data

Procedure and Labour Time

Description Labour Time
AMi 1l Apple CarPlay Software Update. 0.2 hours
Please Note:

When you have completed this Service Action, make sure that you make an entry in Section A of the Vehicle Owner’s
Guide to show that the procedure is completed.

If you have any questions related to this Service Action, please contact: Aston Martin Technical Services
on: +44 (0) 1926 644720, email: askamtech@astonmartin.com,
or contact your After Sales Manager.

The English version of this Service Action is written in
Simplified Technical English to ASD-STE100™.
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