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Opening Doors Without 12-Volt Power 

AFFECTED VEHICLES 
2017 NSX 

If the 12-volt power goes out (the battery goes dead or it's disconnected), the door glass won't go to the partial down 
position when you open a door. Keep in mind that although the door glass seems to be shut tight, the door opening seal 
is actually flexible enough so you can open the door without damaging it. You just need to pull on the outer door handle a 
little harder. 

On the other hand, closing a door without 12-volt power is another matter. Never try it or you will damage the seal! 

To close the door, you must first restore power. As soon as it's restored, the door glass will automatically go to the partial 
down position so there's no seal damage as the door closes. 
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