INTERACTIVE NETWORK

View Message

Sent on |03 |28 |2017 Expires on |o4 |28 |2o17
From I Parts Operations

Subject |2017 CR-V Trailer Hitch 08L.92-TLA-100

To: Honda Parts Management Team

From: Parts Operations

Subject: 2017 CR-V Trailer Hitch 08L92-TLA-100

Due to a potential issue with installation quality, if you currently have the following accessory on-hand,
please hold all inventory and immediately discontinue sales and installation of this part number:

08L92-TLA-100 2017 CR-V Trailer Hitch

Return Request:

You must return all 2017 CR-V Trailer Hitches (listed above) in your inventory.

No Shipment Listing or Invoice is required for this return. These returns will not be charged against your
SRA credit.

Return iN OAR Procedure:

To returns any parts that you may have in inventory, please email dealer number and part number
information to ahm_inflator swap@ahm.honda.com. Once the return authorization is processed you
will be naotified to print return documents and labels from iN to return parts.

If you have any questions regarding this iN message, please contact your District Parts & Service
Manager.

Thank you for your cooperation.

Parts Operations
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