HHONDA. Tech Line Summary Article

April 2017 ATS 160802 Version 3

Voice Tags Missing from 5-Inch Color Audio

AFFECTED VEHICLES
2016 Civic LX, 2015-16 Fit LX, 2016 HR-V LX, and 2016 Pilot LX

EDITOR’S NOTE: This article replaces the one posted in December 2016 to extend the article’s shelf life. The issue(s)
covered are still being addressed.

When looking at the Speed Dial list, are the voice tag icons missing from phone entries that were previously voice
tagged? This seems to happen randomly and when it does, the voice-tagged entries aren’t searchable using voice
commands.
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We're aware of this concern and have it under investigation. Until a fix is available, do not replace any components.
Doing so won't fix this concern.

In the meantime, you can restore the voice tags by simply resetting the Bluetooth® connection.
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